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PyHKLMNOHANbHbIE
XapaKkTepUCTUKU

POS-tepmunansl VeriFone V200t 1 V240m — 3T0 31€KTPOHHbIe
YCTPOMCTBA A9 CYUTbIBAHWSA MHPOPMALMM C KapT v Nepeaayu noyyeH-
HbIX f@HHbIX B MPOLLECCUHTOBBIN LEHTP 419 AabHeWLwen 06paboTku.

DYHKLUM TEPMUHANOB:

— aBTOMaTU4eckas nposepka — perucTpaums TpaH3akumi
MHboOpMaLMK KapThbl, B pMHAHCOBOM XypHarse,

— aBToMaTun4yeckas npoBepka — neyvyaTb OTHYETOB
KPeAuTHOW KapTbl Ha Hanu4me no TpaH3aKLu1sMm,

B CTOM-NUCTE
! — nepepaya GpMHAHCOBOrO Xyp-

— aBToMaTm4yeckasa CBA3b C aBTO- HanasB I'IpOLl,eCCI/IHFOBin;I
PU3aLOHHbIM LEHTPOM, UeHTp (I/IHKaccaLI,VIH).
Moproroska V200t

[ns HopmanbHoW paboTbl TepmMu-
Hana ycTaHoOBUTE ero Ha PpOBHOM
NOBEPXHOCTH, NOC/IE YEro:

1. BcTaBbTe pa3bém 6noka nuta-
HUS B COOTBETCTBYIOLLEE
rieano @ TepmuHana.

2. MopKkntounTe NaTy-KopA,
B rieapo Ethernet (LAN) @
WU BCTABbTE CUM-KapTy
B rHe3go (SIM1unu SIM2) @.

3. MopkntounTe ceTeBoOM apanTep
B po3eTKy ceTu nutaHusa 220B.

4. YT106bI BKOYUTL TEPMUHAN,
HaXXMuTe 3eNéHyto KnaBuLLy
«O» n yoepxusanTte eé bonee
5 cekyHA. YTO6bI BbIKMOYUTD
TEPMUHAN, HAXMUTE 1 yaep- Qﬂ fsm7]
XuBaiTe Knasumwy «X» (npu
OTK/IOUEHHOM NUTaHWM).
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5. lMocne BkNoYeHUA TepMUHaANa
Ha 3KpaHe O0/1KHbl NOSABUTbLCA: / \ ID: 00000000
pata @, npeHtudmkarop Tep-
munana (ID) @.




MopgroroBka V240m

[ns HopmanbHoM paboTbl TepmMm-
Hafla yCTaHOBWTE ero Ha POBHOM
NMOBEPXHOCTH, MOC/IE YEro:

1

BcTaBbTe CUM-KapTy B FHE3A0
(SIM1 unu SIM2) @.

2. YT106bl BKNIOYUTL TEPMUHAN,
HaXXMuTe 3eN1EHYI0 KaBuLLy
«O» n ynepxxuanTe eé 6onee
5 cekyHA,. YTo6bl BbIKNIOUYNTD
TepMuHan, HaxXMuTe U yaep-
XuBanTe knasuwy «X» (npu
OTKNIOYEHHOM NUTAHUM).

Ecnun akkymynsiTop paspsixkeH:

3. BcTaBbTe pasbém b6noka nuta-
HUS B COOTBETCTBYIOLLEE
rieano @ TepmuHana.

4. MopkntoynTe ceTeBOM aganTep
B po3eTKy ceTu nuTaHusa 220B.

5. Mocne BkAOYEHUs TepMUHaNa
Ha 3KpaHe LO0/IKHbI NOABUTHCS: (6 |2 00000000
pata @, noeHtndukatop Tep-
muHana (ID) @.

He BCKprBaIZTe TepMUHan CaMoCTOATENTbHO, 4TObbI COXpaHuUTb
BO3MOXHOCTb 06C}'Iy)KVIBaHM§I M peMOHTa cneuunanmctamu.



YcTaHOBKA YeKOBOM NIeHTbI

Tun n pasmep neHTbl: Tepmo 57x30 mm, rae 57 — winpuHa, a 30 — mak-
CMMasnbHO JONYCTUMBbIN uameTp pynoHa. Tepmocnoit pacnonaraeTcs

Ha BHELLHEN CTOPOHE YEKOBOW NEHTBI.

V200t

KnaBuartypa

@ LUudpo-6ykseHHble knasnwm
0-9 onea BBOAA AaHHbIX.

© 3asepuieHue onepauum —
KpacHas knaeuLua «X»,

© Yroanenue nocnegHero see-
OEHHOro cMmMmBona — XeénTtas
knaemwwa «<».

© TMoaTeepxpeHue BBEAEHHBIX
[aHHbIX 1Y Bbibop onepa-
unmn — 3enéHas knasuwa «O»,

V200t

V240m

© Touka, otensiowasn pybnm
OT Koneek npu Habope
CYMMbl, — «*»,

O MMepemelleHue kypcopa
(mnsa cTaumoHapHoit Mogenu
V200t).

V240m




OnucaHue TpaH3aKLuMn

Onnata

1. Y6epuTecb, 4To Ha aKpaHe oTobpaxaeTcs «Onnata».

2. HaxmuTe 3enéHyto knasumwy «O» UAN Ha CEHCOPHbIN 3KpaH —

B 3aBMCMMOCTU OT TMNa TepmMuHana.

3. BseguTe cymMMy onepaumu v HaXXMUTE 3enEHyto Knasuiy «O»,
[na BBOAA KONEEK HAXMUTE KHOMKY «*»,

5. [na 6eCKOHTaKTHOM onnaTbl MOAHECUTE KapTy Unn TenepoH
K TepMuHany.

6. TepmwuHan 3anpawmsaeT nuH-KoA,. Beop obs3ateneH ans kapt
Maestro, pns ocTanbHbIX KapT MOXHO O0TKa3aTbCsl OT BBOAA, HaXaB
KpacHyto knaBuLuy «X»,

7. [OoxauTtech pacnevyaTku Yeka uam coobLueHns ob olwmbke Ha Yeko-
Bol fieHTe. Koapbl oTBETOB NpuBeaeHbl B pasaene «OCHOBHble
COObLLEeHNA aBTOPU3ALMOHHOIO LieHTpar.

OTmeHa

1. Y6epuTecb, 4To Ha aKpaHe oTobpaxaeTcs «Onnata».

2. [ns nepexopa B MeHio kaccupa Haxmute «0» (Honb).

3. YcTaHoBMTE Kypcop Ha NyHKT «OTMeHa» 1 HaXKMUTe 3eNEHyIo
knaeuy «O» UAn yKa>kmTe KacaHMEM CEHCOPHOrO 3KpaHa —

B 3aBMCMMOCTU OT TWMa TepmMuHana.

4. Ha akpaHe BbicBeTUTCS «OTMEHa», HaXKMUTE 3en€Hyto knasuLy «O»
WAV NOATBEpPAUTE KacaHWeM CEHCOPHOro aKpaHa.

5. BBeguTe HoMep Yeka onnaTtbl U HAXXMUTE 3enéHyto knasuily «O»,

6. lMopTBepanTe CyMMY OTMEHbBI U HaXXMUTE 3enéHyto knasuuy «O»,

7. [OoxpauTtecb pacneyaTkun Yeka unm cooblueHns ob owmbke Ha Yyeko-
Bol neHTe. Kogpl oTBETOB NprBeaeHbl B pasaene «OCHOBHbIe
COObLLEHNSA aBTOPU3ALMOHHOIO LIEHTPAY.

BosBpaTt

|/|CI'IOJ'Ib3yeTCF|, ecnu nocne onepauumn «Onnarta» y>Xe npoesoaguiacb one-
pauusa ((3aKprTVIe CMEHbI».

1.
2.

Y6eputech, 4To Ha aKpaHe oTobpaxaeTcs «Onnata».
[ns nepexofa B MeHIo kaccupa HaxmuTe «0» (Honb).

YcTaHoBWTE Kypcop Ha NyHKT «Bo3BpaTt» n Haxmute 3enényto
knasuwy «O» Nan ykaxmTe KacaHMEM CEHCOPHOro akpaHa —
B 3aBMCMMOCTM OT TUMa TepMUHana.

Ha skpaHe BbicBeTUTCS «Bo3BpaT», HAXKMUTE 3e1EHYI0 KaBULLY
«O» unn noaTeepanTE KacaHNeM CEHCOPHOro aKpaHa.

[na BBOAA KONEEK HAXMUTE KHOMKY «*»,
BBenuTte cymmy Bo3BpaTa v HAOXXMUTE 3eNEHYI0 Knasuiy «O»,

rlO,CI,HeCVITe KapTy, NpoBeauTe KapTy Mo CHUTbIBATETIO MAarHUTHbIX
nonoc nnu BCTaBbTe B YNN-CYUTbIBaTE b,

[oxpauTech pacneyaTky Yeka Unm coobLueHus 06 ownbke Ha Yeko-
Bow neHte. Kogpbl 0TBeTOB npuseaeHbl B pasgene «OCHOBHble
COObLLEHNSA aBTOPU3ALMOHHOIO LIEHTPAY.



BbinonHeHue
KOHTPO/IbHbIX PYHKLUN

OTuéT

JTa onepaums BKIOYAET B cebsa nevaTb 0TYETA O NPOBEAEHHbBIX onepa-
LMSIX C MOMEHTa MocnefHen NHKaccaumu.

[.nqa BbINoNHEHUS oTYéTa NnepenanTe B MeHio «OTYETbI». BbibepuTe
HY>XHbIV TUM OTYETA: KPaTKUI UM NOMHBIN U HAXKMUTE 3eNEHYI0 Kna-
BuLy «O»,

CBepka utoros

O6bIYHO NMPOBOAMTCS B KOHLE AHS, YTOBbI CPaBHUTb UTOTM MO TPaH3aK-
LUSAM C KpeaAUTHbIMU KapTaMu C MOMEHTa NnocnegHel cBepku, KoTopble
npegnonaratoT nepesof,. [1py 3ToM NPOMCXOANUT 3aKpbITUE TEKYLLLEro
OTYETHOro nepuoga.

[Mpu coBnageHnn NTOroB UK yCreLLHOW OTNpaBKe nakeTa TepMUHaUl
neyataeT OTHET MO UTOraM M OYULLIAET XXypHaJl.

1. Y6epuTech, 4To Ha akpaHe oTobpaxaeTcs «Onnarta», HaXXMUTE Kna-
BuLWY «1» Ons BXoAa B MEHIO.

2. Bbibepute nyHKT «Cny>xebHble onepauun» n HaXxXMuTe 3enéHyto
knasuwy «O».,

3. 3anycTtuTe onepauuio «CBepka UTOroB» HaxkaTMeM Ha 3enéHyto
knasmuly «O»,

4. [OoxpuTech pacneyaTtkn oT4éTta n Bonpoca «[ToBTOPUTb OTHET?»,
ecnn OTYET pacrneyaTaH NoJIHOCTbIO, HaXKMUTe Knasuiy «X». B gpy-
rUX cnyyasix, Hanpumep, eciv B NpUHTepe 3aKoHYunach bymara,
BCTaBbTE HOBbIN POMNK M HAXXMUTE 3eN€HYto KnasuLy «O» ans
nevaTu.

Pa6oTta c Cucremom
6bICTPbIX MJaTeXemn
(onnaTa no QR-kopay)

OCHOBHbIE MOHATUA U npuHUUMnbl pa6OTbI

Cuctema 6bicTpbix nnatexxen (CBIM) — ato cepeuc BaHka Poccun,
No3BONAOLMIA GUINYECKMM TULLAM COBEpPLUATh MIHOBEHHYIO OniaTy
TOBapOB M YC/Yr B PO3HWUYHbIX Mara3vHax 1 ceTu uHTepHeT no QR-kopay.

QR-kop CBINM — aT0 rpaduyeckoe nsobpaxeHve, B KOTOPOM 3atlmnd-
poBaHa Hpopmauus Ans nnarexa: 6aHKOBCKUE PeKBU3UTbI, CyMMa
1 HasHayeHwue. [1na onnatel nokynaTenb cumTbiBaeT QR-kop,
KamepoW B 6aHKOBCKOM MPUIOXeHWM, NpoBepsieT AeTanu v Nog-
TBEPXOaeT NaaTéx.

CnivcaHue u 3a4yncnenue geHer B C6lN nponcxogmT MrHOBEHHO, Kpyrio-
CYTOYHO 1 6€3 BbIXOOHbIX.

Mo 3akoHOAATENbCTBY CyMMa OLHOMO NepeBofa He MOXeT 6bITb 6onblue
600 000 #. Mo peLueHuto 6aHkoB-y4acTHUKOB CBIM MoryT 6bITb ycTa-
HOBJIEHbI JOMOMHUTEbHbIE IMMUTbI.

Ecnun peHbru 66111 oTNpaeneHbl, HO He JOLWAW A0 Nony4YaTens, oTnpaBu-
Teso Hy>KHO 06paTUTbCs B CBOMN BaHK.

CBI1 cooTBeTCTBYET BCEM CTaHAAPTaM MHPOPMaLMOHHON 6e30nacHo-
cTU 1 6e3onacHa Ha Bcex ypoBHsix: 6aHkun, baHk Poccun, HaunoHanbHas
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cucTeMa NNaTéxHbIX KapT.

ToBap, onnadveHHbIn Yepes CBI1, kak nto6on Apyro, MOXHO BEPHYTb
Mo 3aKoHy O 3aluTe Npa. noTpebuTenei. [lns Bo3BpaTa Hy>XeH Yek

C HOMepOoM onepaLun 1 HoMepoMm TenedpoHa, No KOTOPOMY MPOXoAuIa
orsata — Mo 3TUM PeKBM3UTaM NPOAABEL, MOXET MOMEHTaIbHO BEP-
HYTb CyMMy 0bpaTHo Takxke Yyepes CBI.

OTKprTVIe N 3aKpbiTe CMeHbl

OTKpbITUe cMeHbl Mo nnatexxam CBIM nponcxoanT aBTomaTnyecku
npu Bbibope onepaumun «Onnata CBlM», «Boaspat CBIM» unn «3anpoc
cTartyca».

[ns 3akpbITUS CMeHbI BbibepuTte onepaumio «CBepka UTOroB», Kak npu
06bIYHOM 3aKPbITUM CMEHbI N0 6aHKOBCKUM KapTam. [pu oTKpbITON
cmeHe no CBIN cHavana 6yaeT 3akpbiTa cMeHa no CBIM, 3atem Tepmu-
HaJ/l BbIMOSIHAT CBEPKY UTOroB C 6aHKOBCKMM XOCTOM.

Mo pe3ynbTaTtam 3aKkpbITUS CMeHbl TEpMUHa HaneyaTaeT KOHTPOb-
Hyto NeHTy. [pu BbINONHEHWUM CBEPKM UTOrOB HEOBXOAMMO cobntoaaTh
nocnepoBartenbHocTb: «OTYET CBIM — 3akpbiTve gHA» — «OTYéT
TCIN — Ceepka utoros».

Onnata
1. Y6eputech, 4To Ha akpaHe oTobpaxaeTtca «Onnarta».

2. HaxmuTe 3enéHyto knasuiy «O» UM HA CEHCOPHbIN 3KpaH —
B 3aBMCMMOCTM OT TUMa TepMUHana.

3. [Ons onnatbl Yepes CBIM HaxmuTe knasuwy «5», TepMuHan BbiBegeT
Ha akpaH QR-kop CBIM.

Ha aTom aTane MoxHO npepBaTh onepaLmio, Haxkae Knasuiy «X», eciv
rokynaresb, HanpuMep, Nepeasymasn CoBepLUaTh MoKyrnky.

4. [ns npoponxkeHUs onnatbl MOKynaTesnto Hy>KHO OTCKaHMpPoBaTh
nosisusLumics QR-kon B NpuioxeHUM MobunbHoro 6aHka u nog-
TBEPAUTb NEPEBOL, OPULNYECKOMY SINLLY.

Mpu ycnelwHoM 3aBepLUEHUM oMepaLMn Ha dKpaHe TepMyHana Bbl yBU-
anTe TekcT «Onepaums ogobpeHa», 6yaeT BbiBefeH Yek ¢ ykasaHuem
cTaTyca onepauuu.

BosBpaTt
1. Y6emutech, 4To Ha akpaHe oTobpaxaeTtca «Onnarta».
2. [ns nepexopa B MeHIo kaccupa Haxmute «0» (Honb).

3. YcTaHoBUTe Kypcop Ha NyHKT «BosBpat» n HaxkmuTe 3enéHyto
knasuwy «O»,

4. Ha akpaHe BbicBeTUTCS «Bo3BpaT», HAOXXMUTE 3E€NEHYI0 KNaBuLLy
«O» UM NnoaTBEpAMUTE KacaHNeM CEHCOPHOro aKpaHa.

5. TepmwuHan nonpocuT BBECTM CyMMy Bo3BpaTta. BeBegute cymmy
N HaXXmMuTe 3enéHyto knasuwy «O»,

6. [Onsa sBosspata Yyepes CBI, HaxxmuTe knasuwy «5», TepmuHan
NonpocuT BBECTU MAEHTUPMKATOP OPUTNHANBHOW OnepaLmMn
«Onnata CBlM».

Ecnu nokynatenb nepegyman coBepLuaTb BO3BpaT, Ha 9TOM dTarne
MO>HO OTMEHMWTb OMepaLuio, HaXkaB KnaBuLly «X»,

7. [na npoponkeHus onepauvu Bo3paTa BBeauTe 12-CUMBO/IbHbIN
naeHTudukatop onepauum (payrrn) Ha yeke «Onnata CBM»
N HaXXMUTE 3enéHyto knasuwy «O»,

Mpw ycneluHom 3aBepLUeHUM onepaLn Ha 3KpaHe TepMUHana nosBUTCS
TekcT «Onepauus ofobpeHa» 1 byaeT BbIBEAEH YEK C yKa3aHWeM cTa-
Tyca Bo3BparTa.



3anpoc ctatyca

Ecnun Ha TepmuHane 6bina npepsaHa onnarta no CBIM, MoXHO noBTOpHO
3anpocuTb CTaTyC ONnaThl M NOMYHYUTb YCMELLHbIN Yek.

1. Y6emutech, 4To Ha akpaHe oTobpaxaeTtca «Onnarta».
2. [ns nepexopa B MeHIo kaccupa Haxmute «0» (Honb).

3. YcTaHoBUTe Kypcop Ha MyHKT «3anpoc ctatyca» U HaxmMuTe
3enéHyto knaeuwy «O»,

4. Ha akpaHe BbicBETUTCS «3anpoc cTaTycar, HaXXMUTE 3eNEHYI0
knasuwy «O» van NOATBEPLAUTE KAaCaHUEM CEHCOPHOro aKpaHa.

5. Ha akpaHe TepMuHana nosiBUTCA HoOMep Yeka nocnegHen Hesasep-
LwéHHow onepauuu CBI1. MNopgTBepanTe nnu BBEAMTE APYro Homep
yeka U HaXXmMuTe 3enéHyto knaesuiy «O»,

Ha aTom aTane Mo>xHo npepBaTh onepaLmio, Haxas Knasuiy «X»,
Ecnu no BBeA&HHOMY HOMEPY YeKa TePMUHA He HALLEN UCXOLHYIO
onnaty unu Bosspar no CBI1, BbinonHeHWe onepauuy Toxe byaeT
npepsaHo.

6. B cny4dae ycnexa TepMunHan Hane4yaTtaeT 4Yek C yKka3aHneM cTaTtyca
onepauuu.

Kak nponcxoguT y4€T onepauumn
onnaTbl U BO3BpaTa

1. Onepauusa «Onnata CBlN» coxpaHseTca nod HOMEPOM Yeka opu-
rMHanbHOM onepauuu, B XXypHane ornepawuii XpaHUTca NocnegHni
cTaTyc BbIMOMIHEHWUS Onepauum.

2. Onepauus «Bosspat CBlN» coxpaHseTcs nog HOMEPOM Yeka opuru-
HasIbHOI onepaLuy B XXypHasie onepaumi.

3. TepmuHan no3BonsieT pacrneyararb KOMMUIO Yeka ofobpeHHON onepa-
uum «Onnata CBM» nnun «Boaspat CBM».

4. TepmuHan yuyuTbiBaeT ogobpeHHyto onepaunio «Onnata CBlM»
unu «BosepaT CBIM» B oT4éTax.

5. TepmuHan He yuynTbiBaeT onepauun «Onnata CBIM» unu «Bosepat
CBIM» B TOroBbIx cymmax, nepefaBaembiX B MPOLLECCUHT 6aHKOB-
CKMX KapT Npu CBepKe UTOroB.

OcCHOBHbIe cOO0bLUeHuA
ABTOPU3aLMOHHOIO LLeHTpa

Kop, OnucaHune Oevicteus
oTBeTa 1 nepesop, Kaccupa
000 APPROVED —
OpobpeHo
103,107 CALL ISSUER KapTa HepencTeun-

CBsixxutecb ¢ 6aHKOM

TenbHa. TpaH3akums

HEBO3MOXHa

120 NOT PERMITTED TpaH3akuus
TpaHsakuyus HEBO3MOXHa
3anpeLyeHa

100, 104, DO NOT HONOR TpaH3akuus

125 TRANSACTION HEBO3MOXHa

KapTa OTKJ/IOHEeHa




17 INCORRECT PIN MpoBecTu TpaH3ak-
HeBepHbIvi nuH-Ko4 LMo NOBTOPHO

101 EXPIRED CARD KapTa HepelicTBY-
UcTék cpok TenbHa. TpaH3akums
AeiCTBuUs KapTbl HEBO3MOXHA

16 INSUFFICIENT TpaH3akuus
FUNDS HEeBO3MOXHa
HepgocraTtoyHo
cpeacTs

200 INVALID CARD TpaH3akums
HepevicTButenbHas HEBO3MOXHA
kapTa

Cnyx6a nogaepixku

Onsa Mockebi: +7 495 755 58 58,
ans pernoHos: 8 800100 77 33

Mo Bonpocam:

— TexHuyeckon paboTtbl POS-TepmuHanos, B Tom yncne
MX HepaboTocnocobHoCTH;

— 0LIMBOYHO NPOBEAEHHOW onepaLuuu;

— npoBefeHus onepauun «OTMeHar;

— 3a4YUCNEHUN U PacYETOB;

— WU3MEHEeHUs TOProBoro HAaMMEHOBaHUA B HeEKe;

— N3MeHeHus JencTaytoLLero Tapuda;

— 3aMeHbl MOAENN TEPMUHANa;

— V3MeHEeHUs KoIMYecTBa TEPMUHASOB B 60/bLLYIO
UMY MEHbLLYIO CTOPOHY;

— MOBTOPHOrO 3anpoca PeecTpPoB onepaLmii;

— YTOYHeHWs afpeca 3NeKTPOHHOW NOYTbl, HA KOTOPbI
[O/KHbI MOCTYNaTb PeecTpbl onepawmi;
— pacTop>XeHWs [oroBopa TOProBOro aKBalpuHra.

KHono4yHoe meHto:

1. Ecnu Bbl aBNsSieTECh KNMEHTOM 6aHKa, TO HaXMuTe «1»,

2. [anee B MeHto BbibepuTe «1o Bonpocam TOProBoro aKkBavipuHra»

M HaXMUTE «3»,

3. [Hanee B MeHto «QkBanpuHr» BbibepuTe «Io Bonpocam paboTbl
TEPMUHANOB» U HaXMUTe «1», [lanee BBeguTe HOMEpP TepMuUHana
(ID). Homep cocTonT 13 8-Mu LUP, ero MOXKHO y3HaTb Ha gucniee
WJIN Ha YeKe OT NMPOoBeAEHHO onepauum onnaTbl.

FonocoBoe mMeHIo:

3apanTe BaLl BONPOC, HAaNpuMmep: «He paboTaeT TepMuHan»
nnu «npobnema c TEPMUHANOM».

CI'IeU,I/IaJ'IVICT TEXHUYECKOM noaaep>XKn Mo>XXeT NoNpPoCUTb BaC Ha3BaTb
Kaunwe npeaonpuaTtua unm Homep TepmMmunHana. Nx MOXHO HalTK Ha Yeke.



NHpopmauumsna
no UCMNosib30BaHUIO
NI1acTUKOBbIX KapT

[O.na nonyyeHus 6onee nogpobHon nHbopmauum otckaHupyiTe QR-kopg,
1 nepenpuTe Ha cauT NAaTEXHON CUCTEMBbI.

Mastercard







alfabank.ru



