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PyHKLMNOHANbHbIE
XapaKkTepUCTUKU

POS-tepmunHan PAX — 370 3/1eKTPOHHOE YCTPOMNCTBO A1 CYUTbIBAHUSA
MHopMaLMK C KPEAUTHBIX KapT 1 Nepeaayy nosly4eHHbIX JaHHbIX
B MPOLLECCUHIOBBIN LEHTP A5 fAanbHenLwen 06paboTku.

DPyHKLUN TEpMUHaNA:

— aBTOMaTUYeckas nposepka
nHbopmMaLmn KapThbl,

— aBTOMaTu4yeckasi npoBepka
KpeauTHON KapTbl Ha MPUCYT-
CTBWE B CTON-NUCTe,

— aBToMaTunyeckaa CBA3b C aBTO-
PU3aLNOHHbIM LLEHTPOM,

MoproroBka Q80s

[Ons koppekTHON paboTbl TepMu-
Hana ycTaHoOBUTE ero Ha pOBHOM
NOBEPXHOCTH, NOC/IE YEro:

1. MopkntounTe pa3bém bnoka
NUTaHUs B COOTBETCTBYIOLLEE
rieano @ TepmuHana.

2. MopKkntounTe NaTy-KopA,
Kk ruesgy Ethernet (LAN) @
WAW BCTaBbTE CUM-KapTy
B rHe3no (SAM) @. Yrobs
BCTaBUTb CUM-KapPTY, HY>KHO
CHSITb 3a/IHIOI0 KPbILLKY.

3. MopkntounTe ceTeBoM agantep

B pO3eTKy ceTu nutaxus 220 B.

4. YT06bI BK/TIOYUTb NN BbIK/TIO-
YUTb TEPMUHAS HAXMUTE
1 ypepxwusanTe 6onee 5
ceKkyHz knasuwwy «BKJ1» npu
OTK/IIOYEHHOM MUTAHUMN.

5. lMocne BkNoYeHUA TepMUHaANa
Ha aKpaHe [OMKHbI MOSABUTLCS:

spemsi @), yposeHb curHana @.

— peructpauus TpaHsakLuit
B pMHAHCOBOM XypHarse,

— nevyaTb OTYETOB
no TpaH3aKuusaMm,

— nepepaya GrMHaHCOBOro
XYpHasna B NPoLEeCCUHrOBbIN
ueHTp (MHkaccauus).
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MoproToBka S920 P m—

[ns KoppeKTHON paboTbl TepMU-

Hana yCTaHOBUTE ero Ha POBHO A®

NoBEPXHOCTM, NOC/E Yero: 0

1. BcTaBbTe cMM-KapTy B rHe3a0 00000
(SIM) @. Yr06b1 BCTABUTL CLM- 22888

KapTy, HY>KHO CHATb 33[HI0H0 =" —
KpBLKY.

2. YT06bI BKNOYNTD WU BbIKJIHO-
YUTb TEPMUHAN HAXKMUTE
1 ypepxusanTe 6onee 5 cekyHa,
Knaeuy «X»,

3. [ns sapsioku nopkaoumnTe [P
610K NMUTaHNSA K pasbemy
micro USB @ c nesoro 6oka

TepMuHana.
4. MNocne BKIOYEHNS TEpMUHaAna 2 o— oo W
Ha 3KpaHe AO/MKHbI MOSIBUTLCS: /" 2\ID: 00000000

pata @, noeHtndukatop Tep-
munHana (ID) @.

He BCKprBaﬁTe TepMUHan CaMoCTOATENTbHO, 4TObbI COXpaHuUTb
BO3MOXHOCTb 06C}'Iy)KVIBaHMﬂ M peMOHTa cneuunanmctamu.



YcTaHOBKA YeKOBOM NIeHTbI

Tun n pasmep neHTbl: Tepmo 57x30 mm, roe 57 — wrpunHa, a 30 —
MaKCKUMarbHO AOMYyCTUMBbIV AUaMeTp pysioHa. TepmMocioii pacrnonara-
€TCS Ha BHELLHEN CTOPOHE YEKOBOWN NEHTBI.

Q80s

KnaBuartypa

@ LUudpo-6ykseHHble knasnwm
0-9 onea BBOAA AaHHbIX.

© 3asepuieHue onepauum —
KpacHas knaeuLua «X»,

© Yroanenue nocnegHero see-
OEHHOro cMmMmBona — XeénTtas
knaemwwa «<».

© TMoaTeepxpeHue BBEAEHHBIX
[aHHbIX — 3enéHas Knasuiia
«O»,
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$920

© Touka, otensiowasn pybnm
OT Koneek npu Habope
CYMMbl, — «*»,

© Crpenku BBEpX 1 BHU3
NS nepemeLLeHns Kypcopa
(Q80s).

$920




OnucaHue TpaH3aKLuMn

Onnata

1. Y6epuTecb, 4To Ha aKpaHe oTobpaxaeTcs «Onnata».

2. HaxmuTe 3enéHyto knasumwy «O» UAN Ha CEHCOPHbIN 3KpaH —

B 3aBMCMMOCTU OT TMNa TepmMuHana.

3. BseguTe cymMMy onepaumu v HaXXMUTE 3enEHyto Knasuiy «O»,
[na BBOAA KONEEK HAXMUTE KHOMKY «*»,

5. [na 6eCKOHTaKTHOM onnaTbl MOAHECUTE KapTy Unn TenepoH
K TepMuHany.

6. TepmwuHan 3anpawmsaeT nuH-KoA,. Beop obs3ateneH ans kapt
Maestro, pns ocTanbHbIX KapT MOXHO O0TKa3aTbCsl OT BBOAA, HaXaB
KpacHyto knaBuLuy «X»,

7. [OoxauTtech pacnevyaTku Yeka uam coobLueHns ob olwmbke Ha Yeko-
Bol fieHTe. Koapbl oTBETOB NpuBeaeHbl B pasaene «OCHOBHble
COObLLEeHNA aBTOPU3ALMOHHOIO LieHTpar.

OTmeHa

1. Y6epuTecb, 4To Ha aKpaHe oTobpaxaeTcs «Onnata».

2. [ns nepexopa B MeHio kaccupa Haxmute «0» (Honb).

3. YcTaHoBMTE Kypcop Ha NyHKT «OTMeHa» 1 HaXKMUTe 3eNEHyIo
knaeuy «O» UAn yKa>kmTe KacaHMEM CEHCOPHOrO 3KpaHa —

B 3aBMCMMOCTU OT TWMa TepmMuHana.

4. Ha akpaHe BbicBeTUTCS «OTMEHa», HaXKMUTE 3en€Hyto knasuLy «O»
WAV NOATBEpPAUTE KacaHWeM CEHCOPHOro aKpaHa.

5. BBeguTe HoMep Yeka onnaTtbl U HAXXMUTE 3enéHyto knasuily «O»,

6. TMopTBepanTe CyMMY OTMEHbBI U HaXXMUTE 3enéHyto knasuuy «O»,

7. [OoxpauTtecb pacneyaTkun Yeka unm cooblueHns ob owmbke Ha Yyeko-
Bol neHTe. Kogpl oTBETOB NprBeaeHbl B pasaene «OCHOBHbIe
COObLLEHNSA aBTOPU3ALMOHHOIO LIEHTPAY.

BosBpaTt

|/|CI'IOJ'Ib3yeTCF|, ecnu nocne onepauun «Onnarta» y>Xe npoesoaguiacb one-
pauusa ((3aKprTVIe CMEHbI».

1.
2.

Y6eputech, 4To Ha aKpaHe oTobpaxaeTcs «Onnata».
[Ons nepexofa B MeHIo kaccupa HaxmuTe «0» (Honb).

YcTaHoBWTE Kypcop Ha NyHKT «Bo3BpaTt» n Haxmute 3enényto
knasuwy «O» Nan ykaxmTe KacaHMEM CEHCOPHOro akpaHa —
B 3aBMCMMOCTM OT TUMa TepMUHana.

Ha skpaHe BbicBeTUTCS «Bo3BpaT», HAXKMUTE 3e1EHYI0 KaBULLY
«O» unn noaTeepanTE KacaHNeM CEHCOPHOro aKpaHa.

[na BBOAA KONEEK HAXMUTE KHOMKY «*»,
BBenuTte cymmy Bo3BpaTa v HAOXXMUTE 3eNEHYI Knaeuiy «O»,

rlO,CI,HeCVITe KapTy, NpoBeauTe KapTy Mo CHUTbIBATETIO MarHUTHbIX
nonoc nnuv BCTaBbTe B YNN-CYUTbIBaTE b,

[oxpauTech pacnevyaTky Yeka Unm coobLueHus 06 ownbke Ha Yeko-
Bow neHte. Kogbl 0TBeTOB npuseaeHbl B pasgene «OCHOBHble
COObLLEHNSA aBTOPU3ALMOHHOIO LIEHTPAY.



BbinonHeHue
KOHTPO/IbHbIX PYHKLUN

OTuéT

OTa onepauus BKIYaeT B cebsl neyaTb 0TYETA O NPOBEAEHHbIX onepa-
LMAX C MOMEHTA Moc/eaHen nHKaccaumm.

[ns BoinonHeHUs oT4éTa nepengnte B MeHto «OTYETbI». Bbibepute
HY>KHbIV TUN OTHYETA: KPATKUI WU MOJHbIN U HAXKMUTE 3e/1EHYI0 Kna-
BuLy «O»,

CBepka urtoros

O6bI4HO NPOBOAMUTCS B KOHLLE AHS U NpeaHasHayeHa a1 CpaBHEHUS
MTOroB No GpUHAHCOBbLIM TPaH3aKLMAM MO KapTaM C MOMEHTa nocnepn-
Hel cBepKu, KOTopble NpeanonaraloT nepesos,. [pu aTom npoucxoguT
3aKkpbITUe TeKyLLEro oT4ETHOro nepuoga.

I'Ipm coBnageHun nToroe nnun yCI'IeIJJHOl‘/'I OTnpaBkKe nakeTa TepmMmuHan
neyartaeT oT4ET Mo uToram u OYULLAET XXypHarn.

1. Y6emmTech, 4TO Ha akpaHe oTobpaxaeTtcs «Onnara», HOXXMUTE Kna-
BULWWY «1» Ans BXOJa B MEHIO .

2. BbibepuTte nyHKT «Cny>ebHble onepauum» n HaXXMuTe 3enéHyto
knasmuy «O»,

3. 3anycTtuTte onepauuto «CBepka UTOroB» HaxxaTnem Ha 3enEHyIo
Knaeuwy «O»,

4. [Ooxputech pacneyaTtkn oT4éTta n Bonpoca «[ToBTOPUTb OTHET?»,
ecnu oT4&T pacneyaTtaH MoIHOCTbIO, HAXKMUTE KnaBuLly «X»,
B apyrux cnyyasx, Hanpumep, ecnun B npvHTEpe 3akoH4mMMach
6ymara, BCTaBbTe HOBbIN POMMK U HAXMUTE 3enéHyto knasuLly «O»
005 nevatu.

Pa6oTta c Cucremomn
6bICTpPbIX NNAaTeXXen
(onnaTa no QR-koay)

OCHOBHbI€ MOHATUS U NPUHLUNbI paboTbl

Cuctema 6bicTpbix nnatexxen (CBIM) — ato cepeuc Banka Poccuu,
No3BoNSOLLNIA GUBNYECKMM NMLLAM COBEPLLATL MIHOBEHHYIO OnnaTy
TOBApPOB M YC/YT B POSHWNYHbIX MarasuHax u ceTu nHTepHeT no QR-kogy.

QR-kop CBINM — aT0 rpaduyeckoe nsobpaxeHve, B KOTOPOM 3atlmnd-
poBaHa Hpopmauus Ans nnarexa: 6aHKOBCKUE PeKBU3UTbI, CyMMa
1 HasHayeHwue. [1na onnatel nokynaTenb cumTbiBaeT QR-kop,
KamepoW B 6aHKOBCKOM MPUIOXeHWM, NpoBepsieT AeTanu v Nog-
TBEPXOaeT NaaTéx.

CnivcaHue u 3a4yncnenue geHer B C6lN nponcxogmT MrHOBEHHO, Kpyrio-
CYTOYHO 1 6€3 BbIXOOHbIX.

Mo 3akoHOAATENbCTBY CyMMa OLHOMO NepeBofa He MOXeT 6bITb 6onblue
600 000 #. Mo peLueHuto 6aHkoB-y4acTHUKOB CBIM MoryT 6bITb ycTa-
HOBJIEHbI JOMOMHUTEbHbIE IMMUTbI.

Ecnun peHbru 66111 oTNpaeneHbl, HO He JOLWAW A0 Nony4YaTens, oTnpaBu-
Teso Hy>KHO 06paTUTbCs B CBOMN BaHK.



CBIN cooTBeTCTBYET BCEM CTaHAAPTaM MHGOPMALMOHHOW 6e30MacHo-
cTW 1 6e3onacHa Ha BceX ypoBHsx: 6aHku, BaHk Poccun, HaumoHnanbHas
cucTema nnaTéxHbIX KapT.

ToBap, onnayeHHbIN Yeped CBIN, kak no6ol Apyron, MOXXHO BEPHYTb
Nno 3aKOHY O 3aluuTe npas notpebutenen. [ns Bo3BpaTa HYXeH Yek

C HOMepOoM onepaLun 1 HoMepoMm TenedpoHa, No KOTOPOMY MPOXOAUNIA
orniata — Mo 3TUM PeKBU3UTaM NPOAABEL, MOXET MOMEHTasbHO BEP-
HYTb CyMMy 06paTHoO Takxe Yepes CBI.

OTKprTMe U 3aKpbiTUe CMeHbI

OTKpbITUE cMeHbl Mo nnatexxam CBIM nponcxoanT aBTomaTnyeckun
npwu Bbibope onepauun «Onnata CBlM», «BoaspaT CBEM» nnun «3anpoc
cTatyca».

[ns 3aKkpbiTHs cMeHbI BbibeprTe onepauuto «CBepka UTOros», Kak npu
06bIYHOM 3aKPbITUM CMEHbI N0 6aHKOBCKUM KapTam. [1pu oTKpbITOMN
cmeHe no CBIM cHavana 6ypet 3akpbiTa cMeHa no CBI1, satem Tepmu-
Han BbINONHUT CBEPKY UTOroB ¢ 6aHKOBCKUM XOCTOM.

Mo pe3ynbTaTam 3aKpbiTUS CMEHbl TEPMUHAN HaneYaTaeT KOHTPO/b-
Hyto neHTy. MNpun BbINONHEHUN CBEPKU UTOrOB HeobxogmMo cobnogaTb
nocnepoBatenbHocTb: «OT4éT CBIMN — 3akpbiTe gHa» — «OTYET
TCIM — Csepka nTOroB».

Onnata
1. Y6epuTecb, 4To Ha aKpaHe oTobpaxaeTcs «Onnata».

2. HaxmuTe 3enéHyto knasumy «O» UAN Ha CEHCOPHbIN 3KpaH —
B 3aBMCMMOCTM OT TUMa TepMUHana.

3. [Onsa onnatbl yepe3 CBIM HaxmuTe knaeuwy «5», TepMmuHan BbiBeget
Ha akpaH QR-kop, CBIM.

Ha aTom aTane MOXHO NpepBaTh OMepaLLMio, Haxas KnasuLy «X», ecnu
nokynaresb, HaNnpUMep, Nepeaymasn CoBepLUaTh NoKymnKy.

4. [ns npoponkeHUs onnatbl MOKyNaTesnto HY>KHO OTCKaHMPOBaTb
nosisuBLuMiics QR-Kkopg, B NpunoXeHnn MobunbHoro 6aHka 1 nog-
TBEPAUTbL NePeBop, PUANYECKOMY NULLY.

Mpw ycneLHom 3aBepLUEHUM OnepaLmn Ha SKpaHe TEpMUHana Bbl yBU-
anTte TekcT «Onepauys ogobpeHar», 6yaeT BbiBe[eH Yek C ykasaHnem
cTaTyca onepauuu.

BosBpaTt
1. Y6eputech, 4To Ha akpaHe oTobpaxaeTtca «Onnarta».
2. [Ons nepexoga B MeHIo kaccupa HaxmuTe «0» (Honb).

3. YcTaHoBUTe Kypcop Ha NyHKT «BosBpat» n HaxkmuTe 3eNnéHyto
Knaeuwy «O»,

4. Ha akpaHe BbicBeTUTCA «Bo3BpaT», HaXKMUTE 3en€Hyto KnaBuLLy
«O» unn noaTBEpPANTE KaCaHNEM CEHCOPHOro aKpaHa.

5. TepmuHan nonpocuT BBECTW CyMMy Bo3BpaTa. Beegute cymmy
N HAXXMUTE 3eNéHYIo KnasuLuy «O»,

6. [Onsa Bosspata Yyepes CBI, HaxxmuTe knasuwy «5», TepMmuHan
nonpocuT BBECTU MAEHTUGMKATOP OPUTMHABHOW OMnepaLmm
«Onnata CBlM».

Ecnu nokynatenb nepegyman cosepLuaTb BO3BpaT, Ha 9ToM 3Tarne
MO>HO OTMEHWUTb OMEpaLMio, HaxKaB KiaBuLly «X»,

7. [Onda npoponkeHus onepauumu Bo3spaTta BBeaguTe 12-cUMBOMbHbIN
naeHTndukatop onepaumu (payrrn) Ha yeke «Onnata CBIM»
N HaXXmMuTe 3enéHyto knasuwy «O»,



Mpw ycrneLwHom 3aBepLIEHNM ONEPaLLUK Ha SKPAHE TEPMUHANA NOSIBUTCS
TekcT «Onepaums ogobpeHa» 1 byaeT BbiBefeH Yek C yKasaHneM cTa-
Tyca Bo3BparTa.

3anpoc ctatyca

Ecnun Ha TepmuHane 6bina npepsaHa onnarta no CBIM, MoXHO noBTOpHO
3anpocuTb CTaTyC ONaThl M NOMYYUTb YCMELLHbIN Yek.

1. Y6emutech, 4To Ha akpaHe oTobpaxaeTtca «Onnarta».
2. [ns nepexoaa B MeHIo kaccupa Haxmute «0» (Honb).

3. YcTaHoBUTe KypCcop Ha MyHKT «3anpoc ctatyca» U HaxmuTe
3enéHyto knaeuwy «O»,

4. Ha akpaHe BbicBETUTCS «3anpoc cTaTyca», HaXXMUTE 3eNEHYI0
knasuwy «O» van NOATBEPAUTE KAaCAaHUEM CEHCOPHOro aKpaHa.

5. Ha akpaHe TepMuHana nosiBUTCA HoOMep Yeka nocneaHen Hesasep-
LWéHHow onepauuu CBI1. MNoagTBepanTe nnu BBEAMTE ApPYron Homep
yeka U HaXXmMuTe 3enéHyto knaesuiy «O»,

Ha aTom aTane MoxHo npepBaTh onepaLmio, Haxkae Knasuiy «X»,
Ecnu no BBeA&HHOMY HOMEPY YeKa TePMUHA He HALLEN UCXOLHYIO
onnaty unu Bosspar no CBI1, BbinonHeHWe onepauun Toxe byaeT
npepsaHo.

6. B cny4dae ycnexa TepMunHan Hane4yaTtaeT 4Yek C yKka3aHneM cTaTtyca
onepauuu.

Kak nponcxoguT y4€T onepauumn
onnaTbl U BO3BpaTa

1. Onepauusa «Onnata CBlN» coxpaHseTca nod HOMEPOM Yeka opu-
rMHanbHOM onepauuu, B XXypHane ornepauuii XpaHUTcs NocnegHui
cTaTyc BbIMOMIHEHWUS Onepauum.

2. Onepauusa «Bosspat CBlN» coxpaHseTcs nog HOMEPOM Yeka opuru-
HasIbHOI onepaLuy B XXypHasie onepaumi.

3. TepmuHan no3BonsieT pacrneyararb KOMMUIO Yeka ofobpeHHoN onepa-
uum «Onnata CBM» nnun «Boaspat CBM».

4. TepmuHan yuyutbiBaeT ogobpeHHyto onepauuio «Onnata CBlM»
unu «Bosepat CBIM» B oT4éTax.

5. TepmuHan He yunTbiBaeT onepauumn «Onnata CBIM» unu «Bosspat
CBIM» B TOroBbIx cymmax, nepefaBaembiX B MPOLECCUHT 6aHKOB-
CKMX KapT Npu CBepKe UTOroB.

OcCHOBHbIe cOO0bLUeHuA
ABTOPU3aALMOHHOIO LLeHTpa

Kop, OnucaHue OevicTteus
oTBeTa 1 nepesop, Kaccupa
000 APPROVED —
OpgobpeHo
103,107 CALL ISSUER KapTa HepencTen-

Casixxutech ¢ 6aHKoOM

TenbHa. TpaH3akums

HEBO3MOXHa

120 NOT PERMITTED TpaHsakums
TpaHzakuus HEBO3MOXHa
3anpeteHa




100, 104, DO NOT HONOR TpaH3akuus

125 TRANSACTION HEBO3MOXHa
Kaprta oTkioHeHa

17 INCORRECT PIN MpoBecTn TpaH3ak-
HeBepHbiv nuH-Ko4, LiMI0 MOBTOPHO

101 EXPIRED CARD KapTa HepencTen-
UcTék cpok TenbHa. TpaH3akums
[ENCTBUS KapTbl HEBO3MOXHa

16 INSUFFICIENT TpaH3akums
FUNDS HEBO3MOXHa
HepocrtatoyHo
cpeacTs

200 INVALID CARD TpaH3akuus
HegpevictButenbHas HEBO3MOXHa
kapTa

Cnyx6a nogaepixku

Ona Mockebi: +7 495 755 58 58,
Ansa peruoHos: 8 800 100 77 33

Mo Bonpocam:

— TexHuyeckon paboTbl POS-TepmuHanos, B Tom 4yncne
X HepaboTocnocobHOCTH;

— OLMBOYHO NpoBeAEHHON onepaLmy;

— npoBeaeHus onepauun «OTMeHa»;

— 3a4YMCNEeHN N PacyEToB;

— WU3MEHEeHNA TOProBoro HAMMeHOBaHUA B HeKe;

— W3MeHeHus aencTByloLLero Tapnda;

— 3aMeHbl MOZEeNN TEPMUHANa;

— W3MeHEeHUs KOJIMYeCTBa TEPMUHASIOB B 60/1bLLYIO
WM MEHbLLYIO CTOPOHY;

— MOBTOPHOTO 3anpoca peecTpoB ornepawuii;

— YTOYHEHUS afpeca 3/1EKTPOHHOM MOYTbI, HA KOTOPbI
[OMKHbI MOCTYNaTb PeecTpbl onepawmi;
— pacTop>eHus LOoroBopa TOProBoro akBampuHra.

KHono4Hoe meHIo:

1. HaxwmuTte «1», ecnu aBnseTechb KIMEHTOM 6aHKa.

2. B cnepytouem MmeHto BbibepuTe «3» — Mo BONpocam TOProsoro

3KBaMpUHra.

3. [Oanee B MeHio «9KBaNpUHr» BbibepuTe «1» — «no Bonpocam
paboTbl TEPMUHANOBY.

4. [anee seegnTe Homep TepmuHana (ID). OH cocTouT 13 8 undp, ero
MOXHO HalTV Ha YeKe NPOBEAEHHOI ONepaLvm onaaThl UM Ha ANC-

nnee TepmMmuHana.

[onocoBoe meHIo0:

3apaiTe BaLl BONpocC, Hanpumep: «He paboTaeT TepMuUHan»
unu «npobnema ¢ TEpMUHaNoOM».

CneumanucT TexHu4eckon noaaepskKkm MoXeT NonpocUTb Bac Ha3BaTb
KNMLe NPeanpuaTus Ui Homep TepmuHana. MIx MoXXHO HalTu Ha Yeke.



NHdopmauumsn
rno UCMNosib30BaHUIO
NJacTUKOBbIX KapT

[O.na nonyyeHus 6onee nogpobHon nHbopmauum otckaHupyiTe QR-kopg,
1 nepenguTe Ha cauT NAaTEXHON CUCTEMBbI.

Mastercard







alfabank.ru



