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JloroBop o0 mopsiake BbIIMYCKAa U 00CIyKMBAHUSA

«udposoii kKapThHD»

r. MockBa



AKIHUOHEPHOE OBHIECTBO «AJIb®A-BAHK» (['enepanpnas munensus bamka Poccum Ne 1326 ot
16.01.2015, ampec mecta Haxoxaenusi: 107078, r. Mocksa, yi1. Kanandesckas, a. 27), UMEHyeMOe B TalbHEHIIIEM
«bank», ¢ omHOll croponbl, U KimneHt, ¢ Apyroi CTOpOHBI, IIPH COBMECTHOM YIIOMHMHAHWM B AajbHEHIIeM
nmenyemble «CTOPOHBI», 3aKIF0UIIN JJoroBop o mopsiyike Beltycka u oociryxuBanus «Lludposoii kapTer» (nanee
— Jloroop) o HIKecIeRyOMEM:

1. TEPMUHBI, ONPEAEJTEHHUA U COKPAIIEHUSA, IPUMEHSAEMBIE B JIOTOBOPE
ABTOpHM3anMs — coriacue, npeaocTapisieMoe baHkoM A IpoBeneHUs ONepaly ¢ ucnoyib3oBaHueM KapTsl
HETIOCPEACTBEHHO B MOMEHT IIPOBEAEHHS TAKOW ONEpaLny.

ABTOIUIaTe:K — OTepalys IepeBoJa JEHEKHBIX CPEICTB C HMCHOJIB30BAHHEM HAa0Opa PEKBH3HTOB M YCIOBHH
TIaTexa, co3nanHoro Kinmentom B 3asBieHnn Ha ABToIuIaTex mocpenctsoMm HMuateprer banka «Amnbda-Kimky,
yermyru «Anbda-Mobaiiny, xparsamerocs B banke u ucronszyemoro KimmeHTOM [UIs TepHOAMYIECcKOTo mepeBoaa
JIEHE)KHBIX CPEICTB IIPU HACTYIJICHUHU 33JaHHBIX STHM PACHOPSIKEHUEM YCIOBH.

AxTHBanus - npucBoeHne bankom Kapre craryca, mossomstomero mposoants Omepanun B COOTBETCTBHHU C
ycioBusiMu Jlorosopa.

«Aabdpa-Mobaiia» — ycnyra banka, npenmocraBmsromas Kiumenty mno ¢akty ero Bepudukanuu u
AyTeHTU(QHKALMH BO3MOXXHOCTh IHMCTAHI[MOHHO IIPU TOMOIIM 3JEKTPOHHBIX CPEACTB CBSI3H OCYIIECCTBIISTH
TOJIBKO OTIepally, MPeyCMOTPEHHbIE HAacTOSAIMUM J[oroBopom.

AyTeHTH(UKaIMA — YIOCTOBEpEeHHEe NPaBOMOYHOCTH obpaieHus KinuenTa B bank 1 coBepieHuss 6aHKOBCKHUX
ornepauuil ¥ Jpyrux AeucTeuid B pamkax Jlorosopa.

BeckoHTakTHas omiara — crnoco0 COBEpIICHMS IUIAaTEXa C HCHONb30BaHMEM KapTOYHOro TOKEHa ITyTeM
OIIM3KOTO TOIHECEHHS WIIM NMPUKOCHOBEHUsI MOOHIBHOTO yCTpOHCTBa, moaaepkuBatomiero rexnonorno NFC,
UCTIONB3YEMYIO Ul HpOBEACHUS BEeCKOHTAaKTHOW OIUIaThl, K CUMTHIBAIOIIEMY IUIATE)KHOMY TepMHHamy Oe3
(hM3MIECKOTO KOHTAKTa C YKa3aHHBIM TEPMHHAIIOM.

Bepuduxanus — ycraHoBieHue 1naHocTd KimeHnra npu ero oOpamenny B bank amst coBepieHnss 6aHKOBCKUX
orepauuil ¥ Jpyrux AeUcTBUi B pamkax Jlorosopa.

BuptyanbHBIii TOKeH — CTpOKa CHMBOJIOB, aBTOMAaTHYEeCKM TeHepupyemas W Hampasisemas baHkom Ha
MobunsHoe ycrpoiictBo Kitnenra, ucnosnb3yemas 1uist Ayrentudukann. Cpok neiicTBus BuptyaibHOro TokeHa
ycTaHaBIHBaeTcss bBaHKOM caMOCTOATENNBHO.

BHemHsa omepamusi — omepanus C HCHoab30BaHMEeM KapTel (BKJIOYas MEpeBOJ ICHEXKHBIX CPEACTB C
ucronb3oBaHueM Kaptel), coBepiicHHAss B OaHKOMAarax/MyHKTAaX BBIAAYM HAJIWYHBIX/MHBIX  KaHAlaX
00CITyXKMBaHMs JPYrHX KPEAWTHBIX OpPraHM3alMid W/WIM B TOPrOBO-CEPBHCHBIX MPEANPUATHSAX, C KOTOPBHIMH
pacueTsl 0 onepanusM, COBEpIIaeMbIM ¢ Hcnoiab30BaHueM Kaprt, ocymecTBisitores npu yuactuu [lnarexnoit
CHCTEMBL.

BHyTpeHHsIs omepaumsi — omnepanus ¢ HCIOJb30BaHMEM KapTel (BKIIoUas INepeBOf AEHEKHBIX CPEICTB C
ucrionbp3oBanueM Kapter), coBepiiennas B 6ankomatax banka, kaccax uiy WHBIX ycTpolcTBax baHka, a Takke B
TOPrOBO-CEPBUCHBIX MPEANPHUATUAX, C KOTOPBIMU PACUETHI MO ONEPalUsIM, COBEPIIAEMBIM C HCIIOJIb30BaHUEM
Kapt, ocymectBisitorcst 6e3 yuactus [1nare:xHo# CUCTEMBI.

Bxon no QR — crioco6 Bepudukaunu u Ayrenruduxaunu B areprer banke «Anbda-Kiauky.

3asBUTeNb — pU3MYECKOE TN, SBIIAONIeecs rpaxaaHnuHoM Poccuiickoit dexepannu 1 HaJIOTOBBIM PE3UAECHTOM
HCKImounTenbHO Poccuiickoit dexepannu, ohopMuBIIEe 3asiBICHIE Ha BBITYCK KapThl.

3asBienue «Aabpa-Kiank» — 3assnerne Kinenta B baHk Ha mepeBo1 IEHEKHBIX CPEACTB, OoCTynuBIIee B baHk
nocpeactsoM MHTeprer banka «Anbga-Kmuk», B ToMm uncie, 3assinenue Ha [lepeBox o QR-kony.

3asBienue «Anbpa-Mobaiia» — 3asBnenue Knuenrta B baHk Ha nepeBoj IE€HEXKHBIX CPEJCTB, NOCTYNUBLIEE B
Bank nmocpenctsom yciyru «Anbda-Mobaiin», B ToM uncie, 3assinenne Ha [lepeBon mo QR-koxy.
HnenTnduxanus — COBOKYITHOCTb MEPONPUSTHN IO YCTAHOBICHUIO oNpeaereHHbIX deaepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npOoTUBOAECHUCTBUY JieTaIU3alUU (OTMBIBAHUIO) TIOXOJI0B, MOJIYYEHHBIX MPECTYNHBIM
yTeM, U (PUHAHCHPOBAHMIO TeppopusMay (1anee — «Pexepanbusiii 3akon 115-d3») ceenennii o Knuenrax, nx
MIPEJCTAaBUTENAX, BBITOJIONPHOOpETATEIIX, OCHE(UIIMAPHBIX BIaAEIbIAX, IO MOATBEPIKICHHIO JOCTOBEPHOCTH
3THX CBEJICHHH C UCIIONb30BAaHIEM OPHTHHAJIOB JOKYMEHTOB U (WMJIM) HAIUISKAIIM 00pa30M 3aBEpEHHBIX KOTHH.
HNuTtepHer Bank «Aabda-Kauk» — ycmyra banka, npenocrasmstromas Kimenry mo dakry Bepudukanum n
AyTeHTH(pHKaNNN, BO3SMOKHOCTh JUCTAaHIIMOHHO MPOBOANTH OAHKOBCKUE M MHBIE OTIEpaIui, IPeayCMOTPEHHbBIE
JloroBopoM. B pexnamuvix u uHQOpMAyUOHHLIX Mamepuanax, a makdice npu Kommynuxayuu c¢ Knuenmom
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Humeprnem bank «Anvgpa-Knuky moscem umernosamocsi Humepnem bauk «Anvgpa-Onnaiiny.

Kapra MUP Crukep - pacuetnas kapta Kapra MUP Ctuxep B 3HaueHHH, Kak OHa ompejaeneHa J[oroBopom o
KOMIUIEKCHOM OaHKOBCKOM oOciyxuBaHnu pusndeckux jmi B AO «AJIb®A-BAHK».

KapTrounslii TokeHn — BupTyansHoe npencrasienue Kaprel B [lnaTesxHoM MOOWIBHOM CepBHCE, cojlepikaliee
Habop pekBu3nToB KapThl, Xpansmuiics B [1naTte>kHOM MOOHIIBHOM CepBHCE, UCIIOJIB3YEMBIH MPU TPOBEACHUU
OmiaTsl KAPTOYHBIM TOKEHOM.

Kauenr — 3asButens, 3axmounBinii Jlorosop.

Kmou «Webauthn» - crenepupoBannass (BeimymieHHas) MOOWIBHBIM — YCTPOMCTBOM — YHHKaJbHAsI
MOCJICI0BATEILHOCTE OYKBEHHO-IIM(POBBIX CHMBOJIOB, B IEISIX IPOXOXKICHUS C €€ IOMOINBI0 IPOIETypPEI
Bepudukanuu n Ayrentuduranuu B UaTepHet banke «Amnbda-Kimk».

Kawou npoBepkn «Webauthn» - yHHKanpHasS TOCIENOBATENBFHOCTh OYKBEHHO-IM(POBBIX CHMBOJOB,
OIHO3HaYHO cBs3aHHas ¢ Kimrouom «Webauthn» u mpemnazHaueHHas Ui IpoBepkH HomnuHHOCTH Kimowa
«Webauthn».

Kon «Anbpa-Mobaiisn» — n3BecTHas Tobko KiteHTy mocieoBaTeIbHOCTh HM(PPOBBIX CUMBOJIOB, CB3aHHAS C
MoOunbpHBIM ycTpoiicTBoM KineHTa (¢ MCTIOIh30BaHUEM KOTOPOTO OCYIIECTBISIETCS JOCTYH K JIaHHOH yciyre),
MO3BOJISIIOIAsT OJJHO3HAYHO Mpom3BecTH Bepudukanmio u AyreHtudukanuio KimeHta npu HCIONB30BaHUH
Knuentom ycnyru «Anbda-Mobainy. Kox «Amnbda-Mobaitm» MOXKeT ObITh HCIOJb30BAaH HAa OJHOM HIIH
HECKOJIbKUX MOOMIIBHBIX YCTPOMCTBAX.

KonoBoe ciioBo — mocienoBaTenbHOCTh OyKBEHHO-LM(POBBIX CHMBOJIOB, ykasbiBaeMmas Kimentom banky,
peructpupyemast B 6a3e maHHbIX baHka m ncmons3yemas ans Bepuduxammm u Ayrentudukannn Kinnenra B
Tenedonnom nenrpe «Anbpa-Korcymprant». KomoBoe ci10BO IOKHO cOCTOATh M3 apabckux mudp n Oyks
KAPWUTMIECKOTO /WM JIATHHCKOTO andaBuTa, HO He O6oee 35 (TpUALATH MSATH) CHMBOJIOB.

KonBepcusi — nponenypa nepecdera CyMMbl, HOMHHUPOBAaHHOM B OJHOM HMHOCTPAHHOW BalllOTE, B CyMMY,
HOMUHHUPOBAHHYIO B JPYroil HMHOCTPAaHHOM BalllOTE, C HCIOJIB30BaHHEM COOTBETCTBYIOIIErO Kypca OJHOHN
MHOCTPaHHOU BaJIOThI K JPYrOi HHOCTPAHHOM BAJIIOTE.

KonBepranus — npoueaypa nepecuera CyMMbl, HOMHHUPOBaHHOM B pyOisix Poccuiickoii denepanun, B cyMmy,
HOMUHHPOBAHHYIO B MHOCTPAHHON BaNOTEe, WIM CYMMbI, HOMMHHPOBAHHON B MHOCTPAHHOW BalioTe, B CyMMY,
HOMHHHUPOBaHHYIO B pyOisix Poccuiickoii deneparyu, ¢ MCIONb30BaHUEM Kypca HHOCTPAHHOW BaJIFOTHI K PyOIT0
Poccuiickoit @enepanuu.

Kypc nist ABropmusanuu — kypc banka, ycTaHOBIEHHBIH 14 1iefieil ABTOPH3aIMK ONIEPaIliH C HCIIOJIb30BAHUEM
Kaprsr.

Kype nas Knupunra — xypc banka, ycTaHOBIEHHBIH Ut neneil oOpabOTKH MOATBEPXKICHUS O COBEPIICHUH
oIepaluy ¢ UCTIONb30BaHKeM KapTel.

JloruH — yHWKaJbHas IOCIENOBaTEIbHOCTh OYKBEHHO-IM(POBBIX CHMBOJIOB C HCIIOJIB30BAHHEM JIATHHCKOTO
angasura, coznaBaeMas KiIMEeHTOM caMOCTOSITENIFHO M IO3BOJISIONIas mpousBecTd Bepndukanuio Knuenra B
ycraHOBIEHHBIX JloroBopoM ciydasx. Jlorus, BBeaeHHbIM KilmeHTOM ©pu MNPOXOXKIEHHU HPOLENYPHI
Bepudukanuu, nomkeH coorBercTBoBaTh JlormHy, co3ganHomy KimeHToM W cozmepkaiuemycs B
nHpopmanmoHHO! 6a3e banka.

MoouabHnoe npuio:xenue AKEY - nporpammHoe obecnieuenue, yctaHaBiuBaemoe Knrenrom Ha MoOmibHOE
YCTPOMCTBO B LIENSX MPOXOXKICHHUS C €ro NOMOUIBIO Tpouenypbl Bepudpukaunu nu Ayrentudukannu B MutepHet
banke «Anbda-Kiuk» u moctaBku HampaBisieMsix bankom Push-ysemomienwuii. JlocraBka Push-yBemomienuit
ABJISIETCS CUCTEMHOW HAacTPOMKOM M BKIIOUaeTcst Mo ‘kesaHWio KimeHTa BO BpeMsl yCTaHOBKH MOOMIIBHOTO
npuioxenust AKEY. Push-yBenomienus B pamkax yciyru «YBelOMJIEHHE 00 OMEpaLHsIX» MOTYT HallPaBIAThCS
nocpeactBoM MobunsHoro npuinoxeHus AKEY, Tonbko ecnm ycnyra «YBemomiieHMe 00 omnepanusix»
nojkiaroueHa KimmenroM B nopsiike, yCTaHOBJIEHHOM J[oroBopom.

MobunabHoe npuiio:kenne «Aabpa-Mobaiiin» — nporpaMmHoe obecrieueHne, ycranapnuBaeMoe KineHrom Ha
Mo6uibHOE YCTPOHCTBO B LENAX MOTYUEHHs YCIyTH «Aibda-Mobaiim.

Mo6uabHoe ycTpoiicTBO — MOOMIBHBIN TeneoH (TeneOH COTOBOHM CBSI3M), MOIACP)KUBAIOIINNA TEXHOJIOTHIO
JavaTM MIDP 2.0., cmaprdon nmbO JONOJIHEHHBIH (YHKIMOHAILHOCTBIO KAapMaHHOTO IEPCOHAIBHOTO
KOMITBIOTEPA WM TUTAHIIETHBIH KOMIBIOTEP.

Homep Tesiedpona coromoii cBsizu Kiauenra — HoMep TeneoHa COTOBOHM CBsI3M, yKas3biBaeMblii KimeHTOM B
Ankere Knmenrta/Ankere ¢Qusmueckoro mmma/AHKeTe-3asBICHHM M B HHBIX JOKYMEHTaX, O(QOPMIISEMBIX
Knuenrom mo ¢opmam, ycraHOBIeHHBIM baHkOM, perucTpupyembiii B 0Oaze naHHbIX banka, a Takke
NpUMEHsIeMBbIH TIpH noakroueHnn MHTeprer banka «Anbga-Knuk», yeryr «Ansda-Mobaiiny, «YBegomieHnue
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00 omeparsixy, npu ucrois3oBanuu [lnatdopmer «Alfa Messagey». KimeHT rapanTupyeT, 94To yKa3bIBa€MbIi UM
Howmep tenedona corooii cBsizn KimeHra rcnonb3yercst Toibko KimeHToMm Tu4aHo.

OnHopa3oBblii mapoJb — u3BecTHas KiMeHTy mocieoBaTeIbHOCTh HU(POBBIX CUMBOJIOB. Mcnonb3yercst Ha
YCIIOBHSX, YCTAaHOBJICHHBIX J[oroBopoMm.

Onepanusi — Pacxomnas omepanus, Onepauus nomoiHeHus, Omepauus Bo3BpaTa, WIM HHas OHEpaIys c
ucronb3oBanueM Kaptel mnm npoBomumast nocpenctsom VHrepHer banka «Anbda-Kimk», yenyru «Anbda-
MobGaiiny, win mocpeactsom [lnatdopmer «Alfa Message», ecian yrouHeHne KOHKpeTHOro Buaa Omepaiud He
TpeOyeTcs ucxoas u3 yciaosuit JJoroBopa.

Omnepanus Bo3Bpara — yenuueHne Ocrtarka nummura 3a cder Bo3Bpara Kimenty TCII meHeXHBIX CpeicTB B
CBSI3M C HEMPEAOCTaBICHHEM YCIyr/ OTKa3oM OT YCIyr WIM 10 HWHBIM OCHOBAaHUSIM, IPEXyCMOTPEHHBIM
3aKoHOAaTeascTBOM Poccutickoit denepanuu.

Onepanus nonojHeHus — yBemmuerne OctaTka muMuta KapTsl crioco6om, mpeaycMoTpeHHBIM J[oroBopom.
Omnuarta B NpujIoKeHHsAX — crioco0 coBepieHus maTtexa Ha caiite TCII wepes cets IHTEpHET MM TOCPEICTBOM
mobuibpHOTO npuioxenus TCII ¢ ncnons3zoBanuem [lnaresxxHoro MOOGHILHOTO CepBHCa.

Onuara kKapTOYHBIM TOKeHOM — beckoHTakTHas orulata ¢ ucrnons3oBaHueM Kaprounoro TokeHa winu Omiara B
MPUITOKEHUSX.

Opranuzanms-noJjyyarejb — OpPraHu3anuu (IOPUIMYECKUE JHIA, HHIUBUAyaJbHBIC IpEANpUHUMATENH,
¢usnyeckre JMIA, 3aHUMAIOLIMECST B YCTAHOBJICHHOM 3aKOHO/ATEJIbCTBOM IOPSIKE YAaCTHOW IPaKTUKOMN),
nepedyeHb KOTOphIX ompeaensercs bankoMm mim mo coriacoBanuio ¢ CucteMoil miatexei, B MOJIb3Yy KOTOPBIX
Kmuent BmpaBe ocymecTBiATs [lepeBombl MeHEKHBIX cpencTB B «Aibda-Mobaitm» u [lepeBombl IeHEKHBIX
cpencts B «Aibda-Kimky.

OcTaToK JUMHTA — OCTaTOK DJIEKTPOHHBIX JEHEKHBIX CPeICTB B pyosix Poccuiickoit deneparnmu, B mpeaenax
KoToporo bank mpuHUMaeT Ha cebs 00s13aTeNBCTBA MO NEPEBOLY JEHEKHBIX CPEACTB B CUET OILIATHI PacxomHbIX
orepanyii, COBEpIICHHBIX C HCIOJIb30BaHHEM KapThl, a Takke COBEpIIEHHBIX mocpeacTBoM MHrepHer banka
«Anbda-Knuk» wmm yenyru «Anbda-Mo0Oaitny, ¢ y4eToM CyMM, COBEpLICHHBIX paHee PacxoIHbBIX oneparui.
Ocratok numuta Kaptel B mMomeHT Bblmaun Kapter Knwmenty cocraBmser 0 (Honb) pyoOnedr Poccuiickoit
Deneparun. OcraTok muMuTa KapTsl B m1060if MOMEHT BpeMEHH HE MOXKET TPEBHIIATE!

- 15 000 (maTHamuathk Thics ) pyoieii Poccuiickoit ®enepanuu mis Kinrentos, He npomeanux MaeHTudukamo
n/unu YIpoIIeHHYIO0 WAeHTH(DUKALINIO;

- 100000 (cto ThIcsiu) pybOneit Poccuiickoit Demepanun it KIHEHTOB, MPOMICANIAX YTIPOUICHHYIO
HICHTU(QHUKALIHIO.

bank BmpaBe W3MEHHUTH pazMep MakcuMmanbHoro Octarka jnuMmuTa KapThl, mocie HpOXOXKIECHUs IMOJIHOH
unentndukanun Kinnenra, B cirydasx, ycTaHOBJICHHBIX baHKOM.

Otaenenne banka — nonosHUTENBHBIH Ouc baHka, B KOTOPOM OCYIIECTBIISIETCS OOCITyKUBaHUE (HU3MUECKUX
L.

IMapoas — u3BecTHas ToNbko KimeHTy mocienoBaTelnbHOCTh MU(MPOBBIX CUMBOJIOB (6 IU(P BKIIOYUTEIHHO),
cBsizanHas ¢ Homepom Tenedona coroBoil cBsizu Kimenrta. Mcnosp3yercsi Ha YCIIOBHSIX, YCTaHOBIICHHBIX
HactosimuM JloroBopom. Kimenty Hampasmsercss SMS-coobuierne ¢ OQHOpa3oBEIM MapoiieM, pOpMUPYEeMbIM
bankom ju1st noaTBepxkaeHust ycraHoBKku/cMeHb! [Taposs. Hoblit [Tapons cunTaercs yCHEnHo yCTaHOBICHHBIM
nocye BBosia OgHOPa30BOro mapoJs, HanpasieHHoro bankom Ha Homep Tenedona cotoBoii cBsi3u Kiuenra, ecnu
Takoil OIHOPa30BEIN MapOJIh COBMANAET ¢ BBeACHHBIM KirenToM OZHOPA30BBIM MApOJIEM U BPEeMs €ro BBOJa HE
HCTEKIIO.

MMapoas «Aabga-Kank» — u3BectHas Toiapko KimeHTy nocienoBarenbHOCTb alipaBUTHO-IIM(POBBIX CHMBOJIOB,
cBsi3aHHas C co3gaHHbIM KimeHToM JIOrMHOM, MO3BOJISIOIIAS OJHO3HAYHO NPOW3BECTH AyTeHTH(UKAIHIO
Knuenra npu ncnions3oBanun Kimentom MutepreT banka «Anbda-Kimky.

IMaprHepckas Kapra — Kapra, nmosBonstomas KiueHTy npuHUMATh y4acTue B IpOrpaMMe MOOIIPEHHUS
(OoHycHOHM mporpamme) WJIM B WHOM mporpamme Uil (PU3MYECKHX JIMI, IPOBOJUMOM OpraHm3anuei(-samu),
coTpyaHnuaronieii(-umnu) ¢ bankom B pamkax BeImycka cooTBeTcTByromux Ilaptaepckux Kapr. [Ipasuna
MPOBEICHUS JAHHBIX MMPOTPaMM OIPENENIOTCS YKa3aHHBIMU OPTaHM3AIMSIMA CAMOCTOSITEIFHO M JOBOJIATCS 10
cBeieHUs (PM3MUYECKUX JIUI] B YCTAHOBJICHHOM HMH TTOPSIKE.

IlepeBoax mo QR-koay — pasHoBuUAHOCTH llepeBOOOB AEHEXHBIX cpencTB B «Amnbda-Kmmk»/ IlepeBomos
JICHEeXKHBIX CPEJICTB B «Anbha-Mobaiiim» ¢ ucrons3oBanreM nHpopmanuu B Buae QR-koma s ocymiecTBIeHUS
nepeBoa.
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IlepeBoa neHexHbIx cpeacTB B «Auabpa-Kiamk» - onepauus nepeBosa IEHEXHBIX CPEICTB HA OCHOBAaHUU
3asenenns «Anbpa-Knmk» Ha cdera WHBIX KIHeHTOB banka, mubo Ha cdeTa, OTKPHITHIE B Ipyrux OaHKaX, Jr00
Ha cyeT CHCTeMBI IUIaTeXEH ¢ LEeNbI0 Mocieayronero nepesoga CucTeMot MaTexeld yKa3aHHBIX JICHEKHBIX
cpeacTs B onb3y OpraHu3anuu-noaydaTelsl NI Ha HHBIE CYETa.

IlepeBoa neHeKHBIX cpedcTB B «Aabga-Mobdail» — omneparyst mepeBoia AeHSKHBIX CPEICTB HA OCHOBAHUHU
3asBieHus «Anbpa-Mobain» KinuenTa Ha cuera MHBIX KIMEHTOB baHka, 1100 Ha cyera, OTKPHITHIE B APYTUX
Oankax, n00 Ha cuer CHCTEMBI IUIATEeKEH ¢ LEeNbIo Tocienytomiero nepesoga CUcTeMoil miaTexed yka3aHHBIX
JICHEXKHBIX CPEJCTB B 0163y OpraHu3aluu-noyyaTess WiId Ha UHbIE CUeTa.

«IlepeBoa ¢ KapThl Ha KapTy» — yciayra aias (U3WMUECKHX JIMIL, MOpPYYEHHE Ha OKa3aHHE KOTOPOH IMOJaHO
Knuentom B baHk Ha OCHOBaHUM OTJENBHOrO AoroBopa Mexny bankoM u KnmentoMm. B ciaydae msmeneHus
Knuenrom Iapons «Anbsda-Kink»/ Kona «Anbpa-Mobaiin» yenyra «IlepeBos ¢ KapThl Ha KapTy» MOXKET OBbITh
JIOCTYIIHA Yepe3 24 Jaca 1Mociie COOTBETCTBYIOIIET0 H3MEHEHHS.

IIUH — cexkpeTHBIN NepCOHANBHBIN NISHTH(OUKATHOHHBIN HOMEp OaHKOBCKOM KapThI.

Iun-konq AKEY — m3BectHas Tonpko KimeHTy mocienoBaTensHOCTh W3 4 (YeThIpex) II(POBBIX CHMBOJIOB,
HeoOxomumast s Bepudukammm u Ayrerntndukamuu B WMuTepHer banke «Ansda-Knmmk», ecnmm Takas
Bepuduxkanus u AyreHTrdUKaNUsA TPOBOAITCS MOcpeacTBOM MoobmisHoro npunoxenus AKEY.

IInaresxHbIii MOOMJIBLHBIN CEPBHC — CEPBUC, IIPEJOCTABIAEMBIl CTOPOHHUMH HEKPEIUTHBIMU OpraHU3alUsIMU
(Apple Pay, Google Pay u npyrumn), a B yactu «AlfaPay NFC» — bankom Bo B3aumopeiicteun ¢ AO «HCIIK»,
Knuentam, mo3BosisOmKN HMCHONB30BaTh MOOWIBHOE YCTPOHCTBO it mpoBeaeHHs OmuiaTel KapTOYHBIM
TOKEHOM.

Ilnarexnas cucrema — VISA u Mastercard, Mup.

IInare:xnas ccplIKa — ccbutka B MoOmIpHOE mpmiiokeHne «Aibda-Mobaitm» win MeTepHeT Bank «Axbda-
Knuk», B KOTOpOi B 3aKOJUPOBAHHOM BHJIE NPEACTaBlICHA MH(GOPMAIMA O PEKBU3UTAX IJISl OCYIIECTBICHHA
[TepeBosa neHeXHBIX CpelcTB B «Ajbda-Mobaiin» nimun [lepeBoga neHeKHBIX cpeacTB B «Aunbda-Kink» yepes
Cucremy muiarexeil u nepeBojoB CoepOaHKa COOTBETCTBEHHO, MEPEXOJ 0 KOTOPOM IO3BOJISET OCYIIECCTBUTh
ABTOMAaTH3MPOBAHHBINA BBOJI PEKBU3UTOB NIEPEBOA.

Mnardopma «Alfa Message» — mnporpamMmHoe obOecneyenue banka, paboraromiee ¢ CepBucamu oOMeHa
MTHOBEHHBIMHU COOOILEHUSIMH M CEPBHUC, mpeaocTaBiseMblii bankom Kimenty mo dakry ero Bepudukauuu u
AyTteHTH(UKANNN, KOTOPHI JaeT BO3MOXXHOCTh JWCTAHIMOHHO NPH IMOMOIIM 3JEKTPOHHBIX CPEICTB CBSA3U
ocymiecTBIATh Oneparu, npeIycMOTpeHHbIE [l0rTOBOPOM.

Pacxognas onepanms — nrobas onepanysi, COBEpIICHHAs C HCIoJb30BaHNeM PexBusutoB/ Kaprounoro ToxeHna/
WuaTepHer banka «Anbsda-Kimk»/ yenyru «Anbda-Mobaiiny, cBI3aHHAs ¢ OIUIATOW Y CIYTH WIN COBEpIICHUEM
mepeBoJia JCHEKHBIX cpelncTB, B ToM uncie depe3 CBII w/mnmm Cucremy mmarexeit u nepeBonoB CoepbOaHka,
OCYIIECTBIIsIEMasi B COOTBETCTBUH C JIoroBOpOM.

PexBusurbl Kaprbl («PeKBM3UTBDY) — COBOKYITHOCTb BCEX WIJIM HEKOTOPBIX pekBU3UTOB KapThl: HoMep KapTbl
(16 mugp), CVC2/CVVICVP2, Cpok aeiicteust Kaptol. Tepmun «PexkBusuthbi» u «Kapra» paBHO3HAYHBI, €CIIH U3
KOHTeKcTa JloroBopa He cieayeT HHOe.

Caiit banka — caiir banka B Cern UntepHer mo ampecy: https://alfabank.ru, B Tom ducie COBOKYITHOCTH
mporpaMMHOro ofecriedeHusi baHka, ycTaHaBIMBaeMOro Ha IUIAHIIETHBIX KOMIBIOTEpax, MOOHIBHBIX
YCTPONCTBAxX, MOJJECPKUBAOLINX YCTAHOBKY IIpOTpaMMHOro obecmeueHus baHka, a Taxke COBOKYITHOCTh
CrpaBoYHON HH(pOPMAINH, crocoda ee NPEICTABICHHS W TEXHHYECKHX CpEICTB, JAIONIHe BO3MOXKHOCTb
nonb3oBaressiM Cetrt MTHTEpHET MOMyYUTh AOCTYI K YKa3aHHOW HH(pOPMAIHH.

CepBuc 06MeHa MTHOBEHHBIMH COOOIIEHHAMH — HH(POPMAIIMOHHBIE CHCTEMBI W/MJIM IPOrpaMMbl CTOPOHHUX
OpraHM3alyii, NpeJHa3HAuYCHHbIE VIS TpHeMa, reperadyn ¥ (W) oOpabOTKM BIEKTPOHHBIX COOOIICHWI B
pearbHOM BpeMEHH NMOCpeACTBOM ceTH MHTepHeT, ycraHoBieHHbIe Ha MoOmiIsHOM ycrpoiicTee Kinenra.

Cetp UnTepHET — NHYOPMALMOHHO-TEIEKOMMYHHUKAITUOHHOM ceTh «IHTepHET».

Cucrema 0bicTpbix maartexei (CBII) — cepBrc, mocpecTBOM KOTOPOTO OCYIIECTBIISICTCS TIEPEBOJ ASHEKHBIX
CPEICTB MEXIYy (PM3NIECKUMH TUIIAaMHU — KireHTamu banka u knnenTamu 6ankoB-ygacTHHKOB CBIT.

CucreMa nuiaTeskeii - opraHusanys, KOTopas mpegocTaBisieT banky yciryru HH(GpOpMamoHHO-TEXHOJIOTHYECKOT0
obecmieueHns pacueToB 110 IlepeBoam AeHEXHBIX CpeacTB B «Anbha-Mobaitm» u [lepeBogam TeHEKHBIX CPEACTB
B «Anbda-Kmuky.

Cucrema miarexeii u nepesogoB CoéepdaHka - CepBHC, MOCPEICTBOM KOTOPOTO OCYIIECTBISETCS HEPEBOJ
JICHE)KHBIX CPEJICTB MEX Ty (hM3MUECKUMHU JIMI[aMu — kieHTaMu banka u kimnentamu [TAO «CoepOank», a Takke
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TUTATEKHU B TIOJIB3Y FOPUAMYECKIX JIUII, TOIKII0UeHHBIX K CrcTeMe TuiaTekeil u nepeBogos CoepOanka.
CpenctBa goctyna — Habop cpenctB i Bepudukanun nu AyreHTHduKanuu npu ucroib3oBaHnn Knnenrom
yeayru «Anbpa-Mobaiin», Untepaer banka «Anbda-Kmuk», [Inardpopmer «Alfa Message»; nanHblii Habop B
3aBUCHMOCTH OT yciyr# 1o JloroBopy Moxer BkitouaTh B cebst Jlorun, [lapons, [Tapons «Anbda-Knuk», Kon
«Anbpa-Mobaiin», OnHopa3oBblid napoib, Bupryansusiii TokeH, [Tua-koq AKEY, Kimou «Webauthny. Ecnu
CpenctBa JAocTyna MpefoCTaBIAIOTCS baHKOM, TO OHM BBIAAIOTCA HCKIIOUUTENBHO JIHIY, KOTOPOMY
HETOCPEJICTBEHHO TPENOCTABISIETCSl OCTYN K yciyre «Aubda-Mobain», UaTtepHer banky «Anbga-Kimky,
ITnarpopme «Alfa Message» - Kimenry.

Cpox peiictBust Kaptbl — cpok, B TeueHne kotoporo KIIMEHT MOKET OCYIIECTBIISATH PacXomHBIE OIeparti,
Onepanyu nomonHeHns 1 Omneparun Bo3Bpara o Kapre.

CuyeT KapThl - BHYTPHOAHKOBCKHII c4eT, OTKpHITBHI banmkom mis ydera OcTaTka JHMHTa W OMEpaIlii,
COBEpIIAEMBIX C HCHOJBb30BaHHEM KapTel, B COOTBETCTBMH C TpeOOBaHMSAMH 3aKOHOAATENbCTBA Poccuiickon
Denepanuu.

Tapudbl — cOOpHUK KOMUCCUH U UX 3HAYEHHH, TTo/JIexamuX yiare KineHToM B cirydasx, MpeayCMOTPEHHBIX
JloroBopom, u/niin MHBIMH COTJIALICHUSIMH, 3aKiItoueHHbIMU KireHToM ¢ bankom.

Texnoaorus «3DSecure» — TexHoJorus, pa3paOoTaHHAs IUIATEKHBIMH CHCTEMaMH [UIs OOCCreYCHUs
MOBBILIEHHO 0€30MaCHOCTH POBEACHHS onepanuii mo 6ankoBckuM kapram B Cetu VHTepHeT. B pamkax naHHO#M
TEXHOJIOTHH JTMUHOCTh KiMeHTa yaocToBepseTcsl Ha cepBepe OaHka-sMuTeHTa KapThel oTmpaBuUTENs criocoboM,
orpenensIeMbIM TaKUM OaHKOM (Hampumep, BBOJ OIPEIETICHHOTO Mapois).

TCII — TOpProBo-CEepBUCHOE TMpEINPHATHE, HE SBIAIONICECS HEKOMMEpPUYECKOW opraHusanuei (Kpome
PENUTHO3HBIX M ONaroTBOPUTENBHBIX OpPTraHW3ALUH, 3apernCTPUPOBAHHBIX B YCTAHOBJICHHOM IOPSIIKE,
TOBApHUIIECTB COOCTBEHHHKOB HEABWXMMOCTH (KHJIbS), HUIMIIHBIX, *KAIHIIHO-CTPOUTENIBHBIX KOOIEPAaTHBOB
WIN MHBIX CICIHAIN3UPOBAHHBIX NOTPEONUTEIBCKUX KOONEPATHBOB, PETMOHAIBHBIX ONEPAaTOPOB, CO3JAHHBIX B
OpraHU3aIOHHO-TIPaBOBOi (hopMme (oHma B cooTBeTcTBHH C JKWIHITHBIM KonekcoM Poccuiickoit @eneparum),
npenoctasisitoiee Kiuenty Yemyry, B ToM dncne ¢ ucnois3zoBanueMm Cetu MHTEpHET.

«YBenomiienune 00 onepanusix» — yciayra baHka no HampapieHUIo yBeoMiieHUs B Buae SMS-coo0ueHuns Ha
Howmep Tenedona cotoBoii cBsa3u KineHTta w/uin Ipy HATHYUK TTOJKITOUCHHON yeayrn «Anbdha-Mobaitm» Push-
yBenomiieHuss Ha MoOunbHoe yctpoiictBo KimeHTta (¢ MOMOIIBI0 KOTOPOTO OCYIIECTBIISIETCS JOCTYI K YCIIyre
«Anba-Mobaiin» iy ocyniecTBisieMblid mocpenactsoM MobomibHoro npunoxennss AKEY noctyn x HTepHeT
banky «Anbsda-Kimuk»), wumn (ecnu KiueHT MOTKIIOYHI TOCTAaBKY yBemomuieHuit uepe3 CepBuc obmeHa
MTHOBEHHBIMH COOOIIEHHMSAMM) YBEJOMJICHHMS 4Yepe3 COOTBETCTBYIOIIMII BBIOpaHHBI CepBuC 0OMeHa
MTHOBEHHBIMH COOOIIEHMSMH, COJiepKalero nHpopmaruo o6 onepanusx no Cuery KapThl, COBEPIICHHBIX C
ucnonb3oBanueM Kaptser. /1o 05.06.2025r. (BKIFOUUTENHHO) yCIyTa «YBEIOMIICHHE 00 OIepanusixy HMEHOBAIACH
yermyroit «Anbda-Ueky.

B noxymenrax banka, B Tom uncie, B Tapudax banka, a Takxke B peKIaMHbIX 1 HHGOPMaNMOHHBIX MaTepHaax,
npu KoMMyHHUKanuu ¢ Kimentom yciryra «YBenomiieHust 00 onepanusx» MOXKET IMEHOBAaThCs yeiyra «Anbgda-
Yex».

Ynpoumennas wuaentupukanus Kiauenra-gpuzuueckoro Juuna (YnpoueHnass ujaeHTudukamus) —
OCYILECTBIIsIEMast B CIIy4yasiX, yCTaHOBICHHBIX DenepanbHeIM 3aK0OHOM 115-D3, COBOKYITHOCTh MEPOTIPHUSTHI O
YCTaHOBIICHHIO B OTHOIIeHMH KimeHTa (amuinu, MMEeHH, oT4ecTBa (€CIM MHOE HE BBITEKAeT M3 3aKOHA HIIH
HAaIlMOHAJIBHOTO O0O0BIYas), cepud M HOMepa JOKYMEHTa, yIOCTOBEPSIOIIEro JMYHOCTh, M HMOATBEPIKICHHIO
JIOCTOBEPHOCTH 3THX CBEACHHH C HCIIOJIb30BaHMEM MH(POpPMAIMM W3 WHPOPMAIMOHHBIX CHCTEM OPraHOB
rocyJ1apCTBEHHOH BIIACTH.

Yeayra — yciayru, ToBapbl, paboThl, pe3yabTaThl HHTEIUIEKTYaIbHOM AesSTeIbHOCTH, peiocTaBisieMble Kimenrty
B TCII, B ToM uncne nocpeacrsom Ceru MurepreT, omnaunBaemblie Kinenrom ¢ ucnons3oBanueM Kaptel.

Yar — cucrema NporpaMMHO-aNNapaTHBIX KoMIuiekcoB baHka, mosBoiystomas KineHTy AMCTaHIMOHHO ¢
MCIIOJIb30BaHUEM TEKCTOBOTO HHTep(deiica ocylIecTBISATh B paMKax yCiyr «Anbpa-Mobaiin» u atepHer banka
«Anbda-Kimuk» onepanuu, npexycMoTpennsie pasaenom 7.10. Torosopa.

«udposas kapra» (nanee - Kapra) — smutupoBanHas baHkoM mpeporuiaueHHas BUPTyalbHasi OaHKOBCKAs
KapTa (He nMmeromas MarepuaibHoro Hocuresst) [lnarexxnoit cuctremsr VISA, Mastercard wim Mup, B ToM ducie
[TapTHepckas kapTta, ABIAOMAsACST DIEKTPOHHBIM CPEJCTBOM IUIATeXKa M HCIIONB3yeMas Ui OCYIIECTBIICHHS
omepanuii, mpeaycMoTpeHHBIX DenepanbHbiM 3aK0HOM 0T 27.06.2011 Ne 161-D3 «O HanmoHANBHOH TUIATEKHON
cucteme». Kapra npennaznadena s copepuierust Kimmenrom Omneparnuii 3a cdet u B npeaenax OctaTka JIMMUTA,
pacueTsl 0 KOTOPBIM OCYyILEeCTBIsit0TCS bankoMm oT cBoero mmenu. HaumeHnoBanue u cpok aeictsus Kaptel
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ompenenseTcss Ha3BaHWEM (THIIOM) OJHOBpPEMEHHO 3aka3aHHoW Kimentom pacduetHoit kaptel. [lo Tekcry
Jorosopa nox Kaproil monumaercs Taxoke 1 KapTousslil TokeH, co3gaHHbIi KireHToM.

Ila6a0on «Aubpa-Kiank» — Habop peKBU3UTOB Iuiatexa, co3naHublii Kinnenrom B MHTepHeT banke «Aunbda-
Knuk», xpansmuiics B banke n ucnonszyemblii KinueHtom a1 oOpMIICHUs! pacropsDKEHHsT HA HEpEBOMBI
nocpeactBoM UHTepret bank «Anbda-Kiuky, yenyru «Ansha-Mobaidmy.

Ilaéaon «Anspa-Mobaiin» — HaOOp pPEKBH3HTOB IUIaTEk,a, CO3JaHHBIA KIIMEHTOM NOCPEACTBOM YCIyrH
«Anbga-Mobaiin», xpansmmiics B banke m ucnonb3yemsiii KiveHToM 118 oQopMIIeHHs pacriopsDKeHUsT Ha
niepeBoIel mocpenctsoM MartepreT banka «Anbsda-Kinky, yenyru «Ansda-Moobaitm.

DJIEKTPOHHOE CPeICTBO IUIATeXKa — CPEACTBO W (WIHM) CHoco0, mo3Boiisifomme KIMEeHTy COCTaBIATH,
YIIOCTOBEPATH M INepenaBaTh B baHK pacHopsKEHUs B IENAX OCYIIECTBICHUS IIEPEBOJA JCHEXKHBIX CPEICTB B
paMKax IpUMEHsIeMBIX ()OpM OE3HATIMYHBIX PACUETOB C UCTIOIb30BaHHEM NH(POPMAINOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHH, 3JIEKTPOHHBIX HOCHTENEH nHpOpManuu, B TOM YHCIIE IPEJOIUIau€HHBIX OaHKOBCKHUX KapT.
DJIeKTPOHHBIE [eHeKHble CpeJCTBa — JCHE)XKHBIC CPEICTBA, KOTOPHIE INPEABAPUTEIHHO IIPEIOCTABICHBI
Knunenrom banky 1uist McroiHeHHs IeHEXKHBIX 00s13aTenbeTB KimeHTa nepea TpeTbUMH JIMLIAMH U B OTHOILIEHUHT
KOTOpbIX KIIMEHT MMeeT MpaBo NepenaBaTh PacHopsDKEHUS MCKIIOYUTENBHO C UCIONb30BaHUEM ODJIEKTPOHHBIX
CpPEJCTB ILIaTexXa.

DJIeKTPOHHBIN KYpHAJ — B3aMMOCBSI3aHHBI HA0Op AIICKTPOHHBIX 3alKceil B Pa3iMYHBIX WH()OPMAIMOHHBIX
cucreMax baHka, oTpakaromuil pe3ysbTaTbl JIOOBIX NPOBEpoK U neiictBus Kimenra/banka. DiekTpOHHbIH
JKypHaJ XpaHUTCs B baHke U sBIIeTCS MOATBEP)KIAIOIUM JOKYMEHTOM (J0Ka3aTeIbCTBOM) IIPU PACCMOTPEHUH
CIIOPHBIX CUTYaIll{, B TOM YHCIIE B CYJE.

«AlfaPay NFC» — mnatexHbIlii MOOWJIBHBEIN CEpBHC, MpenocTaBisieMblii bankom Bo B3ammoneiictBuu ¢ AO
«HCIIK», BcTpoeHHBII B MoOMIEHOE TpHIIOkeHHe «ATb(pa-Mobaitny, mo3sosssromuii KimeHTy ncnoiap30BaTh
MoOwmisHOE YCTPOWCTBO C OIepamuoHHON cuctemMoil Android m ¢ ycTaHOBIEHHBIM Ha HeM MOOWMIHHBIM
npuiIoxkeHneM «Anbpa-Mobaim» s co3nanus (BbITycka) U godaBneHus KapToyHOro TOKeHa, U MPOBEACHUA
Omnatel KapTouHbIM TOKeHOM. B «AlfaPay NFC» moryr ObiTh n00aBieHBbl TOJBKO KapTOuHBIE TOKEHBI,
co3nanHble (BeimymeHHble) kK Kapram IlnarexHoit cuctems Mup.

«AlfaPay Ecom» — marexxsslif cepBuc banka, npenocrasistromuii KineHTy BO3MOXHOCTH OCYIECTBIICHHS
OIUIATHI C UCIIOJIb30BaHNEM OAHKOBCKOW KapThl, BHITYIIEHHOW baHKOM MM CTOPOHHEH KpeIUTHON OpraHu3aliei,
TOBapOB, padOT U yciyr, npuodpetaeMbix Kinnenrom B uaTepHeT-Marasunax TCII, niu unbix matexeit. [lopsaok
Mpe0CTaBICHHS U HCIOb30Banus «AlfaPay Ecom» ycranosnen pasaenom 11 JJorosopa.

«APay» («AlfaPay») — cioco0s!I mpoBenerus omiathl mocpenctoM «AlfaPay NFCy, «AlfaPay Ecomy, a Takke
¢ ucnonp3oBanueM QR-kona wmum [TnatesxxHoi ccbutkn yepe3 Cucremy Imiatexeid u mepeBogoB CoepOaHka, mpu
MX COBMECTHOM YIOMHHAHHH.

CVC2/CVVICVP2 — kox 6e3omacHoctu KapThl, HCIOIb3YeMBbIid JIJIsl OCYIIECTBICHHsT PacXOIHBIX OIepaluii ¢
ucronbp3oBaHueM Kaprsr.

QR-kox - MaTpuuHBIA KOA B BHAE TpadUUecKoro H300pakeHWs, B KOTOPOM B 3aKOJUPOBAaHHOM BHJE
npejcTaBicHa WHPOpPMALUsA O PEeKBU3UTAX s ocyinecTieHus [lepeBoga mo QR-komy. QR-kox mo3Bossier
OCYIIECTBUTh ABTOMATH3UPOBAHHBIN BBOJI PEKBU3HUTOB MEPEBOAa U 10keH coorBercTBoBath [ OCT 56042-2014
«CrannapTbl GUHAHCOBBIX omepanuii. J[ByMepHble CUMBOJIBI IITPUXOBOTO KOJA JJIsl OCYLIECTBIICHUS TUIATeKEH
(hM3MYeCKUX UL, YTBEPKACHHOMY U BBeJIeHHOMY B neiicTBue IIpukazom Poccranmapra ot 11.06.2014 Ne 552-
CT.

Near field communication (NFC) — texHosorust 6ecripoBOIHOM Hepejaus JaHHBIX MAJIOro pajuyca JeHCTBHS,
KOTOpast 1aeT BO3MOXKHOCTh 0OMEHa TaHHBIMH MEXXIY YCTpOCTBaMHU.

Push-yBexomiaenne — cooOiienue, nepegaBaemMoe Ha MoOunbHoe ycTpoiicTBo Kimenta Bankom win mo
uHUNMaTiBe baHka Ha OCHOBAaHUHM COOTBETCTBYIOIIUX HPOTOKOJOB, MOAJEPKHBAEMBIX IMPOrPaMMHBIM
obecnieuenneM MobOuisHOTO yeTpoiictBa Kinenra.

«Webauthn» - cnoco6 Bepudukauun u Ayrentudukanun B MurepHer banke «Anbda-Kiuk» nocpenctsom
HCIIONIB30BaHUS CPEACTB JI0CcTyna K MOOMIBHOMY YCTPOMCTBY - OTIeYaTKa Mayiblia pyku 1mo TexHonoruu Touch
ID /6uometpun nuna no Texuosoruu Face ID wnu mapoisiss o MoOUIBHOTO YCTPOMCTBA.

B pexnamuvix u unghopmayuonnbix Mamepuanax, a maxice npu kKommyHuxayuu ¢ Knuenmom « Webauthn» mooicem
umenogamocs «Passkeyy.

3uauenus ecex mepmuno8, ykazaummvie 6 Hacmoaujem pazoene J[02080pa, NPUMEHAIOMCS MOAbKO 6 DAMKAX
oannozo [lozosopa.
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2. OBIIHUE ITOJIOKEHUA

JloroBop ompenensier mpasa u o0s3aTenscTBa banka, Knuenra, a taxke nopsanok BzaumozencTsust CTOpoH U

pacyeToB IpH BBITYyCKE M 00CTy)XnBaHUU KapTsl.

Jorosop omy6nukoBan Ha Caiite banka.

JloroBop 3akirouaeTcs B OTHOILIEHUHU OJHOM KoHKpeTHOM KapTel, mpenoctasnennoit Kiuenty bankom.

3axmogyenue Jlorosopa ocymiectsisiercss CTOpOHaAMH IyTeM IOATBEPKACHUS 3asBUTENEM IMPUCOECTUHEHUS K

yenousivm  JloroBopa Ha Caiite banka/mocpenctBom yenyrn «Anbsda-MobGaiinm»/aepes I[lnardpopmy «Alfa

Message»/B opsizake, mpemxycMoTpeHHoM 1. 2.3.1 JloroBopa.

CoBepmnB yKa3aHHBIE B HAcTOAIIEM ITyHKTe JloroBopa nelcTBus, 3asBHUTENb NpucoeanHseTrcss K Jlorosopy,

npuHAMaeT Bce yciosus JloroBopa B menom. C ykazaHHOTO MOMeHTa JlOTOBOp CUHTAETCs 3aKJIIOUCHHBIM, a

3asButens craHoBUTCSA KinenTom.

Wnrdopmanns o 3akmouernn JloroBopa XpaHUTCS B aniapaTHO-IPOrpaMMHOM KOMILIeKce baHKa B 31eKTpOHHOM

BUjie He MeHee 5 (TATH) eT. Beimucku U3 annapaTHO-IPOrpaMMHOIo KOMILIeKca baHka MOTyT HCIIONIB30BaThCSA B

Ka4yecTBe I0Ka3aTeIbCTB IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B Cy/ICOHOM MOpPSKE.

Jo 3axmouenus [loroBopa 3asBuTenb 00s13aH 03HAKOMUTECS ¢ [laMATKON 00 37I€KTPOHHBIX AEHEKHBIX CPECTBAX,

pasmemiennoid mo  cceuike  https://alfabank.servicecdn.ru/site-upload/31/84/2366/electronic_money_mem-

26102021.pdf.

2.3.1. Ecnu 3asButens ObLI epeBe/ieH Ha Opokepckoe o0cimyxuBaHue B bank n3 0aHka, B OTHOIIEHHH KOTOPOTO
ObUTH BBEIICHBI OTPAaHMYMTEIBHBIE MEPHl B CBSI3U C HEAPYKECTBCHHBIMH JEHCTBUSIMH HHOCTPaHHBIX
rocynapcTB, TO 3aKIroueHue JloroBopa OCYILECTBISETCS B MOMEHT MOAKIIOYEHUS 3asBUTEIEM YCIyTH
«Anpda-Mobaitmy. [Togxmouns ycrmyry «Anb(a-Mobaitm» Takoii 3asBuTens ctaHOBUTCS KitmeHTOM.

Bce onepanun, coBeplIeHHbIE ¢ HCIIOIb30BaHUEM KapThl, CUNTAIOTCSA COBEpIIEHHBIMY KIHEeHTOM, B TOM 4HCIIE, B

ciry4asx, eciau Kapra ncronbs3yercs TpeTbUMH JIMIIAMU ¢ BeoMa win 0e3 Begoma Knmenra.

B cootBercTBuu ¢ 1. 1 cT. 450 I'paknanckoro koaekca Poccuiickoit denepanun CTOpOHBI JOTOBOPHIUCH O TOM,

9yT0 BaHK MMeeT mpaBO BHOCUTh HM3MEHEHMs B JIOroBOp B OJHOCTOPOHHEM mopsake. IIpum 3ToM u3MeHeHus,

BHeceHHbIe baHKkoM, cTaHOBsiTCs 00s3aTebHBIME JUIs CTOPOH C AaThl pa3MenieHus baHKkoM HOBOH pepakiuu

Jorosopa Ha Caiite banka.

KnueHT He BIpaBe nepegaBaTh CBOM IIpaBa U 00s13aHHOCTH Mo JloroBopy, paBHO Kak u camy Kaprty, B ToM uuncie

ee PexBU3HUTHI, TPETHUM JIHIIAM.

BaHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIN yIIepO, YOBITKN M MHBIC HETaTUBHBIE MOCIIEACTBHS, CBI3aHHBIE C

HapymenueM Kimentom [lorosopa.

Vupasnenne Kaprouneimu TOokeHamu  (coznaHue/ynaneHHe/OJIOKHPOBKA) — ocyuecTBisiercs  KiueHtom

nocpezacTBoM [lnaTeskHOro MOOHMIBHOTO CEepBHCa.

IIpucoenunusimce k Jlorosopy, KineHnt noarsepxnaaer, yto sBisiercs rpaxxaaHuHoM Poccuiickoit @eaepanuu u

HAJIOTOBBIM PE3UAECHTOM HCKIIOYUTENbHO Poccuiickoit denepanuy, He SBISETCS HAIOTOBBIM PE3HICHTOM HU

OHOW JIIpyroil IOpPHCOUKIMH JHO0 JUIIOM Oe3 HaJOroBOro pPE3UACHTCTBA. B ciydae M3MEHEHHUs craTyca

HaJIOTOBOTO PEe3UACHTCTBA WM WMHOHM MpexacTaBieHHON uHMopmarwm, KnueHT 06s3yeTcss cooOmuth 06 3TOM

banky B Teuenme 30 KkameHIapHBIX OHEH C JaThl COOTBETCTBYIOIIMX H3MEHEHHH M IpeJoCTaBUTh baHKY

MHQOPMALMIO U TOKYMEHTHI, HE0OX0AUMBIE [T UcToiHeHUs bankoM TpeGoBanmit denepaspHOrO 3aKOHA OT

28.06.2014 No 173-®3 «O06 0COOEHHOCTSIX OCYLIECTBICHHS (HUHAHCOBBIX OINEpalMidi C HMHOCTPAHHBIMH

rpaxIaHaMH ¥ IOPHIUYSCKUMH JIHIAMH, O BHeceHHMH u3MeHeHWH B Komekc Poccwiickoit ®emepanuu 06

aJIMUHUCTPATUBHBIX MPAaBOHAPYLIEHMWSAX W NPU3HAHUM YTPATUBIIMMHU CHIIy OTHEIbHBIX IOJOXEHUI

3aKOHOJAATeNbHBIX akTOB Poccuiickoit denepannn» u I'masel 20.1 Hanorosoro konekca Poccuiickoit ®enepanuu.

IIpucoenunusuucs k Jlorosopy, KimeHT mnoarBep:kaaeT OTCYTCTBHE NPUHAJUIEKHOCTH K HHOCTPAHHBIM

MyOJIMYHBIM JOJDKHOCTHBIM JIMIIAM, JOJDKHOCTHBIM JIMIAM ITyOJIMYHBIX MEXAYHAPOIHBIX OpPraHW3alui, JIunaM,

3aMelaonM (3aHMUMAIOIINX) TOCYAAapCTBEHHBbIE NOJDKHOCTH Poccuiickolt dexpepanuy, TODKHOCTH HIEHOB

Cogeta nupexropoB LlenrpansHoro 6anka Poccuniickoit @eneparnmm, 1oMKHOCTH (heaeparbHON rocy1apcTBEHHON

CiIyX0BI, Ha3HaYCHNE Ha KOTOPBIE M OCBOOOXIECHHE OT KOTOPHIX ocymiecTBisiores [Ipesuaentom Poccuiickoit

Oeneparun wim IlpaButenscTBoM Poccuiickoit @eneparnu, nomwkHocTH B LleHTpansHoM Oanke Poccuiickoit

®denepalu, rocy1apCTBEHHBIX KOPHOpALMSIX U MHBIX OpTaHM3aluax, co3aaHHbIX Poccuiickoit @enepanuei Ha

OCHOBaHMHU (hefepabHBIX 3aKOHOB, BKIIOYCHHBIE B IEPEYHH JOJDKHOCTEH, ompenensemsie [IpesmmeHTOM

Poccuiickoit @enepanuu, a Take K OmwkaileMy OKpYXeHHIO (Cympyrd, OJH3KHE pOJICTBEHHUKH

(POACTBEHHUKH MO MPSIMOH BOCXOISIIIEH M HUCXOSIIEH JIMHUM (POJUTEINN U IETH, ASAYIIKH, 0a0yIIKH U BHYKN),
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2.11.

212,

2.13.

214,

2.15.

3.1.

3.2.

3.3.

3.4.

TIOJTHOPOAHBIE W HETMOJIHOPOIHBIE (MMEIOIINe OONIMX OTHa WINM Marb) OpaThs W CECTPHI, YCHIHOBUTEIH H
YCHIHOBIICHHBIE) YKa3aHHbIX B JAHHOM ITyHKTE JIMLI.

IIpucoenunusmucs k Jorosopy, KiueHT nmoarBepxnaeT OTCyTCTBUE CBEIEHHUM, HETaTUBHO BIMSIONIMX HA €r0
JICJIOBYIO PEITyTalHIo.

Pazmep kommccum banka 3a BbeIyck M oOciyxuBanue KapTsl /iy omeparuu, coBeplieHHble KimeHrtow,
yCTaHaBJIMBAETCsl B COOTBETCTBUU C AEHCTBYIOIMMHU B baHke Ha jaTy BbIMycKa M o0ciayxuBanus KapTel u/nnm
cosepureHus onepanuu Tapudamu x JloroBopy. Tapudsl pasmemiensl Ha caiite banka B pasznene «Tapudsl u
JOKYMEHTBI».

KnmeHT BeIpakaeT cornacue Ha MoJIy4eHHe PEKIaMbl (ECIIM HHOE BOJICU3bBICHNE HE BhIpakeHO KimentoM npu
odopmirernu nponykra banka), mpenoctaBiaeHne eMy HHGOPMAIUK U MPEAT0KEHUE YCIYyT U MIPOAYKTOB baHka
W/WIIA TPEeThUX JIMI ITyTeM HANpaBJICHHSA Ha ajapeca 3JIEKTPOHHOW IOYTH, Tele(OHHBIX obOpameHmid, SMS-
coobmieHnit Ha Tene(hoOHHBIE HOMEpa, [0 CETH IOABIKHOM paanoTeneoHHOI CBs3H U WHBIM criocoOoM. KimeHT
BIIPaBE OTO3BATH COIJIACHE HA TIOJIydICHUE PEKIIAMBI, IPEOCTABICHIE eMy HH(OpManuy 1 MPEINIOKEHUE YCIyT U
NpoayKkToB baHka W/wim TpeTbHX JHWI] MyTeM HampaBlieHHs oOpamenus uepe3 Ornenenue banka, depes
Tenedonnslit uentp «Anbpa-Koncynbrant» nnm nocpencrsom Yara.

KnueHT BBIpakaeT coriacue M yNOJHOMOUYMBAeT BaHK MpenocTaBiATh MOJTHOCTBIO MM YaCTUYHO CBEACHUS,
COCTaBIIAONINE OAHKOBCKYIO TaiiHy, TpeTbUM JUIlaM-TIapTHepaM banka, ¢ xoTopeiMu y baHka 3axiiroueHbI
COrJIalICHUs 0 KOH(PHUACHIIMATBHOCTH U Hepas3rialleHuu HHQopMaLum:

2.14.1.ocymectBuBminM npuBieueHne Kiumenra Ha oOciyxuBanue B bank w/ wiam gt odopmieHus
OTJEJbHBIX OaHKOBCKHX YCIYT M MPOJYKTOB;

2.14.2.0ka3pIBAOIIMM yCAYTH W (WIHM) BBIMOJHSIOIIAM pabOThl MO pa3paboTke W (Win) nopaboTKe
MPOrpaMMHOTO 00eCIe4eHH s1, UCTIOIb3yeMOro baHKoM, YCIIyrH 10 HacTpOWKe TaKoro MporpaMMHOTO
obecrieueHHss M YCIYrH O €ro TEeXHMYECKOMY COINPOBOXKICHUIO, W/WIM OKa3bIBAIOUMM baHKy
KOHCYJIbTAI[HOHHBIC YCIIYTH;

2.14.3. nns uenet Hauncnenns KimmeHTy u ydeta OOHYCHBIX €IWHHI TMPEIOCTABICHHUS BBHIILIAT/ TOOMIPEHIHA
IIPU MIPOBEJCHUH COOTBETCTBYIOIINX KLU MM MHBIX CTUMYJIUPYIOLNIMX MEPONPHATHH NPH YyIacTHH
banka.

OJeKTPOHHBIE AEHE)KHBIE CPEJICTBA HE MOAJIEKAT CTPAXOBAHUIO B COOTBETCTBUU C MOJIOKEHUIMU DeepanbHOro
3akoHa oT 23.12.2003 N 177-®3 "O crpaxoBaHuu BkIaa0B B Oankax Poccuiickoit deneparmn’.

3. NPEAMET AOI'OBOPA
banx Beimyckaer u mnpenpoctasisger Kiuenty Kapry B mopsake, ompeneneHHoM pasnenom 4 Jlorosopa. B
cootBetcTBHHM ¢ JloroBopoM bank okaspiBaer KimenTy cienyromue yeayru:
e  Boimyck Kapter
e mpenocraBieHne KiuneHTy PexBH3MTOB B mOpsiiKe, NpeLycMOTpeHHOM pasnenoMm 4 Jlorosopa,
nocpeactBoM UurepHer banka «Anbda-Kiuky/ yenyru «Ansda-Mobaitny/ [lnatdopmsr «Alfa Messagey;
e  yBenuuenne Octarka auMuTa KapTel B mopske, IperycCMOTPEHHOM pasjienioM 5 JloroBopa;
e  ymensienue Octarka quMuTa KapTel Ha cymmy PacxonHoii onepanuy,
e  KonBepTanuus IEHEKHBIX CPEJCTB P ONEPalMIX OMJIaThl TOBAPOB/pabOT/yCIIyT WM BbIJade HATUIHBIX
JICHEXKHBIX CPEJICTB C HCIONb30BaHUeM KapTsl (B ciiydasix, yCTaHOBJICHHBIX JloroBopom).
B cootBercTBHE ¢ JloroBopom bank mpenocrasiser KineHTy BO3MOKHOCTB:
nononHATh OctaTok IuMuTa KapThel B mopsijike, MpeaycMoTpeHHOM paszzaenoMm 5 Jloroopa;
OIJIauuBaTh Y CIYTHu MyTeM ocylecTBIeHus PacxonHbix onepanuii B npenenax OcraTtka numura KapTsr;
3ampalrBaTh U Mojyvarts AaHHble 00 OcraTke mumuta KapTsl B mopsiake, onpenenenHoM 1. 5.8. Jlorosopa;
VMHHIMHMPOBATh Olepanuio co3iaHus M Jobasienust KaprouHoro tokeHa B IlnmaTexHblli MOOWIIBHBIH
CEepBIUC;
e  OCYIIECTBIIATH WHbIe omepaunu no Kapre/c ucnonb3oBanueM HutepHer Banka «Anbda-Kiauk»/ycmyru
«Anbpa-Mobaiim»/ITnathopmer «Alfa Message», peaxycMoTpeHHsie JIoroBOPOM.
Bank obecreunBaer obcimyxuBaHue KapTbl W BO3MOXHOCTH mpoBeneHuss Omepanuii B COOTBETCTBHH C
Jorosopom.
B cnyuae npekpaienus aerictsus JJoroBopa uinu KapTsl 10 0CHOBaHUAM, IpeRyCcMOTpeHHBIM JforoBopom, Kapra,
BBIIYILIIEHHAsI B paMKax J[oroBopa, CTAHOBUTCSI HEIEHCTBYIOIIEH.
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3.5.

3.6.

3.7.

4.1.

4.2.

ITo Kapre w/mmm mocpenctBom WuTepHer banka «Anbda-Kmmk», w/umm yemyru «Anbda-Mobaimy, w/hin
[Mnardopmsr «Alfa Message» 3anperaercst:
3.5.1. Jlns KinenroB, He npomeAmynX YIPOIIEHHYIO HASHTH(OUKAIHNIO!
- OCYILIECTBIISITH ONEPAIMH 110 CHATHIO/BHECEHHIO HAJIMYHBIX ICHEKHBIX CPEACTB uepe3 OaHKOMATHI;
- OCYIIECTBJIATH MEPEBOJ JICHEKHBIX CPEICTB Ha OaHKOBCKHE cdera KiMeHTa W/Wii TpeThuX JIHL, B TOM
YHCIIe TIEPEBO/] [T0 PEKBU3UTAM/HOMEPY Tesie()OHa/HOMEPY KapThl;
- coBepuiath Pacxonusle oneparuu 3a Yenyru TCII, co3nanHoro 3a npenenamu Teppuropuu Poccuiickoit
Denepanuy B COOTBETCTBHH C 3aKOHOJATEILCTBOM HHOCTPAHHBIX TOCYJapCTB;
- OCYIIECTBISITH PacxomHble omepanuy B IEMSX OIJIATBl CTABOK ISl y9acTHS B a3apTHBIX Hrpax,
JIOTEPEMHBIX CTAaBOK, 33 HCKIIOYEHHUEM BCEPOCCHMCKUX TOCYAAPCTBEHHBIX JIOTEpEH, IUIATEXKEH 3a
JOoTepelHbIC OMIIETHI, KBUTAHIIUK U HHBIE JOKYMEHTHI, YIOCTOBEPSIOLINE IIPABO Ha YUaCTUE B JIOTEPEE.
3.5.2. Ina KnmnenToB, mpomenmux Y IpoIeHHY0 HIeHTH()UKALINIO:
- OCYIIECTBISITH PacxomHple omepanuy B IENSIX OIJIATHl CTABOK Uil y9acTHS B a3apTHBIX Hrpax,
JOTEPEeHBIX CTaBOK, 3a HCKIIOUEHHEM BCEPOCCHHCKUX TOCYIapCTBEHHBIX JIOTEpEH, IUIaTexed 3a
JoTepeliHble OMJIEThl, KBUTAHIIMU U MHBIE JOKYMEHTHI, YJJOCTOBEPSIIOLIHE TIPABO HA YUacTHE B JIOTEpee.
- CHUMATh HaJIMYHbIC JCHEKHBIE CPEICTBA B OAHKOMATaX CBBIIIE YCTAaHOBJICHHBIX IMMUTOB: He 6oiiee 5 000
(matu Thicsy) pyOneit Poccuiickoit denepanyu B nenb/He Oomee 40 000 (copoka Thicsu) pyOueit
Poccuiickoit @enepanuu B TCUEHUE KAJICHIAPHOIO MeCsLa.
KiueHt cunTaercs mpomemmuM YUPOLUICHHYIO HWASHTU(QHKALUIO B Cly4ae, IOJy4eHUs baHkoMm c
UCIIONIb30BAaHUEM €IMHOM CHCTEMBl MEXBEJOMCTBEHHOTO 3JIEKTPOHHOTO B3aHMMOJCHCTBHS ITOITBEPKACHHS
coBraaeHus ceeneHuil o Kimenre (gpamunuu, umenu, omuecmea (eciu uHoe He 6blmeKaem U3 3aKOHA UIU
HAYUOHANBHO20 00bIYAs), cepuu U HOMEPA OOKYMeHmd, YOOCMOBEePAIWe20 TUYHOCMb, UOCHMUDUKAYUOHHO2O0
HOMEpA HANO2ONJAmenblyuKa) Cco CBeOCHHAMH o KimeHre, comepkalluMucs B TOCYIapCTBEHHBIX
MH()OPMAMOHHBIX CHCTEMaX, a TaK)Ke MPU MOATBEPXICHHN KIIMEeHTOM MoiydeHUs Ha yKa3aHHBIH UM HOMEp
TeneoHa COTOBOI CBsi3M HMH(pOpPManuu, 00ECHEeYHBAIOIICH NPOXOXKICHUE YIPOLICHHOH HWACHTU(DHUKALUH
(BKJIIOYAst BOBMOYKHOCTB MCIIOJIb30BaHUS DIEKTPOHHOTO CPE/ICTBA IUIATEXKA).
bank unHpopmupyer Kimenra o0 ycrmemHOM NPOXOXICHWM YNPOLICHHON HISHTH(HKAIMM TPU IIEPBOM
ucnonb3oBanun HurepHer banka «Anbda-Kiouk» wmm yenyru «Asbda-MoOaiiin» mocie NpoX0KAeHHS
Bepudukamnn u Ayrenrudukanuu B WuTepHer Banke «Anbda-Kink»/ MoOwisHOM TpuiiokeHun «Ambda-
Mobaitm.

4, TIOPSJIOK BBIITYCKA KAPTHI M IPEJIOCTABJIEHUSA EE PEKBU3UTOB

Bank Beimyckaer Knuenty Kapry Ha ocHOBaHMM pacniopshKeHHst 3asBUTEINs, TpeAcTaBIeHHOro B baHk uepes caift
Banka, wiu nmocpeactsoM yciyru «Ambda-Mobaitny, nin yepes [lnardopmy «Alfa Message». B no6oit MomeHT
BpeMeHn y KummeHra MokeT OBITh TONBKO onHa aelicTByromias Kapra. Kapra BbimyckaeTcss B aKTHBHPOBAaHHOM
cocTosiHUH (3a uckimodeHneM KapTel, BMecte ¢ koTopoit KimenToM ogHOBpeMeHHO ObLa 3aka3ana Kapra MUP
Crukep). Kapra, BMecte ¢ kotopoii Knuentom ogHoBpeMeHHO Oblia 3akazana Kapra MUP Ctukep, BoIycKaeTCst
B HEaKTHBHPOBAHHOM COCTOSHMM (A7 HPOBENEHHs Omepaiuii ¢ ucroib3oBaHueM Takod Kapter Kimenty
HEeo0X0IMMO Npou3BecTy ee AKThBanuio). AktuBaius Kaprel, BMecte ¢ kotopoit Kitmentom ojHoBpeMeHHO OblLia
3akazana Kapra MUP Crukep, ocymectBisieTcss bankoM 1o 3asBiIeHHIO Ha AKTHBAIMIO, TogaHHOMY KineHtoM
nocpenactBom UuTtepHer bBanka «Ambda-Knuk»/yeayrn «Anbda-Mobaitny. Axtusamus Kapter Bankom
OCYIIECTBIISIETCS B JICHB 110J1a4H 3asBJICHUS Ha AKTHUBALUIO.

IIpenocraBienne PexBu3uToB ocymiecTBisieTcss baHKOM TONBKO Tocie BbITycka KapThl B COOTBETCTBHH C
ycnoBusiMu JloroBopa, a B orHomeHnu KapTel, BMecTe ¢ koTopoi KimeHTOoM OJHOBpeMEeHHO Obula 3aKkazaHa
Kaptet MUP Cruxkep, - TOJIbKO mociie ee AKTUBALIH.

PexBu3utsl (MackupoBaHHbIH HOMep, Cpok neticteust Kaprsl) noctynusl Kitmenry B untepdetice Matepruer banka
«Anbpa-Knuk»/ yenyru «Anbpa-Mobaiin»/na [lnatpopme «Alfa Message». PexBusutsl (mosHblit Homep KapTsl,
CVC2/CVV/CVP2) mpencrasisitorest bankom 1o 3ampocy Kimenra, HampaBieHHOMY TocpeacTBoM WMHTepHET
Banka «Anbda-Kinuk»/ yenyru «Ansda-Mobaitny/ Ilnardpopmsr «Alfa Message». B orBeT Ha Takoi 3anpoc bank
npencraeiusier PexBusutel B uHTepdeiice Uurtepner Banka «Aibba-Kmuky/ yenyrn «Amnbha-Mobaiim»/
ITnardopmer «Alfa Message» myTem OTOOpakeHHSI B TEUEHHE OTPAaHHMYCHHOTO BPEMEHH HH(DOPMAIMOHHOTO
coo0mieHus1, cojepikamiero moyHelii Homep Kaptel. OtnensHo bank mocpenctBom MuTepner banka «Anbda-
Kiuk»/ yenyrun «Anbpa-MoGaiimy/ Ilnarhopmer «Alfa Message» Ha OrpaHHYCHHOE BpeMsl OTOOpaxkaeT
nHdopmanmonHoe cooOmmeHne, coxepxamee CVC2/CVV/CVP2 (mns oroOpaxeHus HWHGHOPMALMOHHOTO
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4.3.

4.4,
4.5.

4.6.

4.7.

4.38.

4.9.

4.10.

4.11.

5.1.

coobmenns, copepxamero CVC2/CVV/CVP2 B pamkax yciyru «Anbda-Mobaitmy, HeoOX0IIMO TOAKITIOYCHIE

Push-yBenomienuii, ecmu Push-yBemomiieHus: He MOAKIIOYEHBI Ha MOOHIBHOM yctpoictBe Kimenra,

CVC2/CVV/CVP2 ne HanpaBinsiercs).

Bank He npenocrasisier PexBu3utel KapThl o ucteuenuu cpokxa aeifcrsus Kaprsl.

Knuent BnpaBe HEOJHOKpPAaTHO B TEUCHHE BCETo cpoka AeicTBus KapThl 3ampamuBars nocpencrsoM MHTepHeT

Banka «Anbda-Kiuky»/ yenyru «Anbbha-Mobaiin»/ [Tnatdopmer «Alfa Message» PexkBusutst KapTsr.

C momeHTa 3akmoueHus Jlorosopa u noxydenus: Pexsusuros Kaptel Kinnenr Bmnpase ocymectsiars Onepanuy,

IpelycMOTpeHHbIE JJoroBopom.

OTBeTCTBEHHOCTH 3a Uctonb3oBanue Kapter Hecet KimeHT.

IIpu BeIycke KapTer ucnonb3yeTcs TOIBKO OUH HOMEp MoOmnbHoro tenedona Kinnenra, 3apeructpupoBaHHOTO

Ha Teppuropun Poccuiickoit @enepannn, KoTopsiii B TeueHne Cpoka neiictBust KapTel He MOXeT ObITh H3MEHEH.

Cpoxk geiictBust KapTel ycranaBmuBaercss bankom u noBoautest 1o cBeneHmst Kimenrta mocpenctsom MHTEpHET

banka «Anbda-Kimk»/ yeayru «Ansda-Mobaitmy/ [Tnatdgopmer «Alfa Message».

OnHoBpeMeHHO ¢ BbimyckoM Kaptel KnmeHTty npenocrtaBisieTcsi BO3SMOKHOCTD O(OPMIICHHS 3asBKH Ha BBIITYCK

pacueTHOM KapThl, IPU YCIOBUU MpPUCOETUHEHUS K JloroBOpy O KOMIUICKCHOM OaHKOBCKOM OOCIYXHBaHUHU

¢usnueckux mun B AO «AJIb@A-BAHK» (manee - JloroBop KBO) 1 OTKPBITHS TEKYIIErO CYeTa, K KOTOPOMY

BBIITYCKAaeTCs pacyeTHas KapTa. YCJIOBUS BBITYCKa M OOCIYXHMBAHUS pPacuyeTHON KapThl M TEKYLIEro cyera

ycta"oneHs! JloroBopom KBO.

KiveHT O3HaKOMIIEH W COIJIaCeH C TeM, YTO Mocie O(pOpPMIICHHs 3asBKM Ha BBIMYCK pacyeTHOM KapThl M

saxmouenus JJorosopa KBO Knmnerty bankom MokeT OBITH BBIIAHA!

- pacyeTHas KapTa Ha MaTepHAILHOM HOCHTENE C yKa3aHHEeM (aMWINK M UMEHH JepXKaTeisi, HoMep

KOTOPOH COBIIAIa€T C HOMEPOM paHee BBINYIICHHON eMy KapTsl, nin

- pacdeTHas KapTa Ha MaTepPHAILHOM HOcUTede 0e3 ykazaHus (aMWIMK M MMEHH IepsKaTens, HOMep

KOTOpPOH HE COBIIAJacT C HOMEPOM paHee BBITyHIICHHOW eMmy KapTel, M DOMOJHHUTENFHO K HEH MOTYT OBITH

MPE/IOCTaBIICHbl PEKBH3UTHI BTOPOW pacueTHOW KapThl (K TOMY e TeKylleMy cyeTy) 0e3 MarepuaabHOro

HocHTels U 0e3 ykazaHus (paMUIMK U UMEHH JIepXKaTellsl, C TEM Ke HOMEPOM, KOTOPBIH ObLI y paHee BBIMYIIEHHOH

emy Kaptsl.

Kapra, BeimymieHHas B pamkax Jlorosopa, mpekpaiiaer AeiiCTBOBaTh B CIEIYIONIIEM MOPSIKE:

4.8.1. B nmaty 3akmrouenus Jloroopa KbO (kpome cimydgast, mpemycmotpentoro . 4.8.2 Jlorosopa), B ciy4ae
nony4eHus KimnmeHToMm pacueTHoOi KapThl, BBITYIIEHHON B COOTBETCTBUH C II. 4.7. JloroBopa. B 3Tom ciryuae
Kinent nopydaer banky cosepuuth nepeBoj Ocratka iuMura KapTel Ha Tekyuuii cuer storo ke Kinenra,
OTKpBITHIN B cooTBeTCTBUU ¢ [loroBopom KBO, B naty 3axmouenus orosopa KbO.

4.8.2. B maty otkpeitus KimeHTy Ha ocHOBaHmH 3akimrodeHHOTO JJorosopa KBO Texymiero cuera, K KOTOpOMY

BBIITYIIIEHA pacyeTHasl KapTa, 3aKka3aHHas oJHOBpeMeHHO ¢ Kaproit B coorBercTBuu ¢ 1. 4.7. JloroBopa;
JTAaHHOE yCJIOBHE IPUMEHSETCS TOJbKO npH 3akmtoueHnn Knuenrom JJoroopa KBO c nienbro o6cimyxuBanus
B paMKax 3apIUIaTHOTO MpOoeKTa paHee aaThl oOpamenust Kinenra B bank ¢ nenbio moiydeHus pacdeTHOMH
KapThl, 3aKa3aHHON ofHOBpeMeHHO ¢ KapTtoii B coorBercTBHH C 11. 4.7. JloroBopa.
B stom ciaydae KnueHTy BbnaeTcst pacueTHas KapTa Ha MaTepHaJIbHOM HOCHTENE ¢ yKa3aHHeM (haMMInu U
UMEHH JAepikaTels, HOMep KOTOpOH COBNAJaeT ¢ HOMEpPOM paHee BbImyIneHHOW emy Kaptel. Knment
nopy4aer banky coBepumnts nepeBog OcrtaTtka quMuTa o Kapre Ha Texymmid cueT 31oro ke Kimenra, k
KOTOpPOMY BBINYIIIEHAa pacueTHas KapTa, 3aKa3aHHas ojHOBpeMeHHO ¢ Kaproi B coorBercTtBHMH C 1. 4.7.
Horosopa, B naty otkpblTusi Kiinenty Ha ocHoBaHuM 3akitoueHHoro JloroBopa KbO Ttekymiero cuera, k
KOTOPOMY BBINYIIEHA JaHHAsl pacueTHast KapTa.

Bo Bcex ocranpHBIX ciaydasx, KpoMe IpeaycMoTpeHHbIX I. 4.8. JloroBopa, Kapra nmpogomkaer neiicTBoBaTh U

00cCIyKMBaThCsl B paMKax Hacrosiero Jlorosopa.

Knuent, BemmyctuBmmii Kapty B paMkax Hacrosmiero JloroBopa, MOXeT SBISATbCS YYaCTHHKOM IPOrpaMMBbI

nosansHOCTH baHka, npaBuiIaMy KOTOpOH MpenycMOTPEHO yuacTue Juis aAepkateneit Kaprset. IIpaBuna mporpaMMsl

JIOATBHOCTH JAOBOJATCS 10 cBeeHus KinenTa B mopsake, mperyCMOTPEHHOM JaHHBIMH ITPAaBHIIAMH.

IIpaBuna o6cnyxuBanus [TaptHepckux Kaprt, ycranoBnenHbie bankom, 10BOASTCS 10 CBEEHUS (PU3NIESCKUX JIAIT

MyTeM pa3MeleHus Ha MHPOpPMaIMOHHBIX cTeHnax B Otaenennsx banka u Ha caiite banka B cetn IHTepHeT 1o

aapecy: www.alfabank.ru.

5. MOPAAOK COBEPHIEHUMA OINEPAIINUA ITOIMOJIHEHU I
VBennuenue Octatka numuta Kaptel ocymectsisercs bankom:

Crpanuna 11 u3 41



5.2.

5.3.

54.

5.5.

5.6.

517.

5.8.

6.1.

6.2.

6.3.

5.1.1.B pe3ynpTaTe OE3HAIMYHOTO MepeBOIa ACHEXKHBIX CPEICTB C UCIIOIB30BaHNEM OaHKOBCKOW KapTHl W/WIIH C
0aHKOBCKOro cyera, MHUIMUpyeMoro KimeHToM mocpeacTBOM MOOMIBHBIX HPHIJIOKEHUH, 0aHKOMAaTOB U
9JIEKTPOHHBIX TEPMUHAJIOB baHKa MM CTOPOHHUX KPEIUTHBIX OpTaHU3aLMIA;

5.1.2.B pe3ynbTare BHeceHHs KIIMEHTOM HalIMYHBIX JEHEKHBIX CPEICTB C UCIOJIb30BaHHEM 0aHKOMATOB, B TOM
qucie CTOPOHHUX KPEAWUTHBIX OpraHu3anuil (JocTymHO Tosubko KimeHTaMm, mpomiegmuM YTpOLIEHHYIO
UICHTU(DUKAIIHIO).

5.1.3.B pe3ynbTaTe nepeBoja JICHEKHBIX CPEJCTB HA OCHOBAHUH PACIIOPSDKEHUH IIaTENbIINKA — FOPHIMYECKOTO
JWLa, HHAUBUAYAJIBHOTO MPEANPHHUMATENS B T0JIb3y KineHTa B cirydasx, IpexyCMOTPEHHBIX JOTOBOPaMH,
3aKIIFOYCHHBIMHU MEXIY TaKUM IUIATENbIINKOM U KireHTOM.

Knuent o0s3yercs coBepmaTs ormepanud, ykazagele B m. 5.1.1. m m. 5.1.2. JloroBopa, nu4HO C
HCIIOJIb30BaHUEM CUETOB/KapT, OTKPBITHIX/BBIIYIIECHHBIX Ha €T0 HMSI.

Omeparyst mOTOMHEHU B ycTpoiictBe baHka ocymecTBisercs ¢ mpoBeaeHHeM Aptopmsanuu Onepanuu

MOTIONTHEHHsT Ha ocHoBaHMU JloroBopa 00 ycmoBusax mpenocraBieHus AO «AJIbOA-BAHK» ycnyru «IlepeBon

C KapThl Ha KapTy», 3akiogaeMoro Mmexnay Kiumentom u baHkoMm, B mopsake, H3JI0KEHHOM IO afpecy

https://alfabank.ru/perevod. Veemnuenne Ocrartka iuMuTa KapThl OCYNIECTBISCTCS B TMOPSIKE H CPOKH,

ycTaHOBJICHHbIe BaHKOM M IpaBUIIaMU IJIATEXKHBIX CHCTEM JJIsI COOTBETCTBYIOIUX ONEpanuii.

Omnepaliys MONOJIHEHUS B YCTPOMCTBE CTOPOHHEHW KPEAWTHOW OpraHM3allid OCYILECTBIISCTCS Ha OCHOBAaHUH

JIOTOBOPA, 3aKJII0YEHHOTr0 Mexkay KiimeHToM 1 Takoi KpeuTHON opranuszanueii. B 3tom ciydae Takast KpeIuTHas

OpraHu3aIysl OCYIIECTBIACT 3ampoc ABTopuzauuu Omneparuu nomoigHeHus y banka. B ciaydae ecnam Takas

Astopuzanus Obi1a oo6pena bankom, bank ocymecTBiser yBennmdenue OcTaTka JIMMHTA B TeUEHUE 2 (ABYX)

paboumx AHEH cO AHS MOJyYeHHs AIEKTPOHHOro (aiima—peectpa ¢ uHpopmanueid o nmposeaeHnn Onepannu

nononHeHns. Cpok IpenocTaBlIeHUs 3IeKTPOHHOTO (aitna—peecTpa baHky onpenensTcs cTOpOHHEH KpeIUTHOH

OpTraHM3aIlel, MOCPEACTBOM yCTPOUCTBAa KOTOPOH Oblita mpoBeaeHa Omepainus MOMOTHEHHS.

Bank oTkaspiBaer B ABTopm3anuu Oneparnmu nonoiaHeHHs OcTaTka JIMMHTA, TPH HECOONIOACHUH YCIOBUH U

orpaHu4eHui, ycraHoBieHHbIx m.m. 14.1.8.1. u 14.1.8.2. JloroBopa Ha MomeHT ABTropu3anuu Onepaunuu

MOTIOJTHEHHUSI.

B cnyyae necoOmonmenuss Kimentom TpeboBanuii, ycraHoBieHHbix 0. 14.4. JloroBopa, baHk He Hecer

OTBETCTBEHHOCTH U He NpUHHUMaeT oT KimeHTa npeTeH3uy, cBs3aHHbIe C BhlIaueil u o0cimyxuBanueM Kaptel, B

TOM 4YHCJIe, NPETEH3UH II0 BO3MOXKHOCTH HCHOJb30BaHUS KapTel 1mg coBepiueHus: PacXogHbIX omepanui,

HecooTBeTcTBHIO OcTaTka nuMuTa KapTe! u T.1.

Omnepanuu mornoHeHHs, mpexycMorpennsle ma. 5.1.1., 5.1.2. u 5.2. JloroBopa, CYHTAIOTCS COBEPIICHHBIMU

KnurenTtom nnanO 1 3a cuer cpeacts Knuenra.

JononxurensHast cripaBoyHass MHGOpPMAanMs M PEKOMEHIALMK 10 HCIIONb30BaHMIO KapTel 1 coBeplIeHHs

Onepauuid nonosnHeHus: AoBoasTcs bankoMm a0 cBeaeHus KnueHta myrem pasMmelleHHs Takoll CIpaBOYHOM

nHpopmanuu Ha Caiite baHka.

Caenienns 06 Ocratke numuta Kaprel KiteHT MoxeT nonyunth nmocpeactsoMm UurtepHer Banka «Anbga-Kink»/

yeayru «Anbha-Mobaiin», B Tenedornom rientpe «Anbdpa-Koncynsranry, yepes [lnardpopmy «Alfa Message»,

B 6aHKoMaTax baHka M CTOPOHHUX KPEAUTHBIX OpraHU3alMid, IPH HAINIUH TEXHHYECKOH BO3MOXKHOCTH.

6. MOPSIJTOK COBEPIIEHUS PACXO/JHBIX ONEPALIAN C UCITIOJIb30BAHUEM KAPTBI U
OIIEPAILIMI BO3BPATA

Kapra siBnsiercs pelictButenbHOW At coBeplueHuss Pacxoanbix onepauuil no Kapre ¢ MoMeHTa coBeplieHuUs
Onepauuy nomnojHeHus, 10 uctedyeHuss Cpoka npedictBus KapTel mnu mpekpailleHust ee AeHCTBUS MO APYTHM
OCHOBAHUSIM, YKa3aHHBIM B JIoroBope, B 3aBHCUMOCTH OT TOTO, KAKO€ 00CTOSATEILCTBO HACTYIUT PaHbIIIC.
Pacxonnble onepauuu ¢ ucnosib3oBaHueM KapTOyHOro TOKeHa JOCTYHHBI Mociie MHUIMHpoBaHUs KiueHtom
orepanuu co3nanus u qobaeieHus Kaprounoro tokena B IlnaTesxHbId MOOHIIBHEIIN CEpBHLC.

st coBepuienust Pacxognoit onepanuu B Cetu MaTepHer KimeHT nokeH 0CylIeCTBUTh CIEAYIOUINE e CTBUS:
6.2.1. BBectn Ha wuHrepHer-cTpanunie TCII TpeGyembie PexBusutel — Homep, Cpok neiictBust Kaprtbl u

CVC2/CVVICVPZ;

6.2.2. B ciyyae ecau TCII 3ampamuBaer hamuinio, uMs u aapec KimeHTa — yKa3aTh TaKHe ICHCTBUTEIILHBIC
nanuble Kimuenta. baHk He ocyIecTBIIIeT IPOBEPKY TaKUX JaHHBIX KimeHTa B MOMEHT ABTOpHU3aIINY;
6.2.3. moMy4uTh U COXPAHUTH JII00ObIE OATBEPXKIeHNUS coBepieHus Pacxoanoii onepauun, nonyuernHsie ot TCII.
BeckoHTakTHas omaTa OCYIIECTBISIETCS IIOCPEACTBOM MpPHUKIAAbIBaHHA MOOWIBHOTO YCTPOWCTBA K

CUHTHIBAIONIEMY YCTPOUCTBY TepMUHAJA, 0003HAYCHHOTO 3HAKOM.

Crpanwnma 12 u3 41


https://alfabank.ru/perevod

6.4.

6.5.

6.6.

6.7.

6.7.1.

6.7.2.

6.7.3.

6.7.4.

6.7.5.

6.7.6.

6.7.7.

6.8.

Omnara B HMPMJIOKEHUSX OCYIIECTBISIETCS MOCPEnCTBOM BbIOOpa KmmenTom cooTBercTByromero IlmaresxkHoro

MOOHMITBHOTO cepBrca B MoOubHOM npunoxennn/ Ha caiite TCII B Cetu UuTepHer.

IIpu coBepmieHun PacxomHbIX omepanuil MOXET OCYIIECTBJIATHCS AOMNONHUTENbHas mposepka KaprTel Mo

Texunonorun 3DSecure.

Bank He HeceT OTBETCTBEHHOCTH 3a YOBITKHM, OTKa3 B OOCIY)XUBaHHWH, HHBIE BO3MOXKHBIC HETaTHBHBIC

nocaeaCTBYs, Bo3HUKIINe y Kinenra B ciryuasix:

- Kituent He cMor BepHO yka3aTb PeKBU3UTHI;

- KitmenT He cMor mpoiiTH nporenypy JOTMoTHUTEIbHOI poBepku KapTel mo Texnomormu 3DSecure;

- KimeHt He cMor npenpsaBUTh JOKYMEHT, YIOCTOBEPSIOIUI THYHOCTD;

- mocTyll K MoOMIBHOMY yCTpPOWCTBY W/MiM PeKBH3WTaM MONYYWIM TPEThH JIMIA C BeoMa WM 0e3 Bemoma
Knnenra;

- mpu wucrons3oBaHnud Kaptel i coseprienust Pacxomusix omeparmmii B TCII, tpebyrommx BBoma ITMH,
MOCHENYIOWETO NpeabsBiacHus KapTel Ha MaTepHaabHOM HOCHUTEIE, HCIOIB30BAHHOW Ui TPOBEACHHS
PacxonHoii onepanny, kak HeoOxoxumoe yciaoBue okazanus Yciayr TCIL

IIpu coBepmiernn PacxogHoit oneparnu bank ymensiaer cymmy OctaTtka tumuta Kaptel Ha cymmy PacxonHoit

oIepaluy, ¢ y4eTOM KOMHUCCHH 3a COBEpIIEeHUE YKa3aHHOW PacxonHOW omepanuu, eciau TakoBas yCTaHOBIICHA

Tapudamu banka w/nnM KOMHUCCHH HMHBIX KpPEOUTHBIX opranu3aimid. [Ipu coBepimiennu BoemHed wiu

BuyTtpenHeit onepanuu ¢ ucrnonb3oBaHueM KapTel criricaHuio DIIEKTPOHHBIX IEHEKHBIX cpeacTB co Cyera KapThl

MOJKEeT TNpEAlIecTBOBaTh ABTOpPH3AIMs B COOTBETCTBUH C MpaBwiIaMu IlnaTe)xHOM cHCTEMBI M MOPSAKOM,

JIEHCTBYIOINM B OaHKe-dKBanpepe.

[Ipn npoBeneHnn ABTOpH3aIMU B aBTOPH3ALMOHHONW 0aze baHka cymMma omepanuu ¢ nucrons3oBaHreM KapTel

6nokupyercs (pesepBupyetcs) Ha Cuere KapThl Ha CpOK 110 45 KaleHIapHBIX AHEH.

ITocne nonydenus ot [1naTexHON CUCTEMBI TOATBEPKACHUS O COBEPLIEHUHN OTEPALMU ¢ HCIOIb30BaHUuEM KapTsl,

610KMpPOBKa (pe3epBUPOBAHNE) OTIEPALIH OTMEHSAETCS, & CyMMa ONIepaniy IO UIEKHUT CIIMCaHuIo co Cuera KapThl.

B cnydae eciu Kimenr ¢ ucnonb3oBannem KapTsl apeHayeT aBTOMOOHIIB/OpOHUPYET TOCTUHHIBI  COBEPIIAET

MpoYHe OIEepaIiy, M0 KOTOPHIM IPOU3BOAUTCA ABTOpH3allMsi Ha CyMMY 3aJIOTOBOTO pe3epBHpoBaHHs, baHk

BIIpaBe OJ0KHPOBaTh (pe3epBUpPoBaTh) Ha CueTe KapThl aBTOPU30BAHHYIO CYMMY 3aJI0TOBOTO PEe3€PBHUPOBAHUS Ha

cpok 1o 45 kameHmapHbIX aHed smbo 10 ocymecteiaenuss TCII pacuera ¢ Kimentom 3a apeHny

aBTOMOOWIISI/OpPOHMPOBAaHUE TOCTHHUIIBI M 0 NPOYMM ONepanusM, 0 KOTOPhIM paHee ObUia MPOU3BElCHA

ABTOpHU3aIMs Ha CYMMY 3aJIOTOBOTO PE3€PBHPOBAHUS.

B cinywae HemocryruieHus B baHk B cpok 10 45 nHeH KaJeHAApHBIX JOKYMEHTOB (B 3JIEKTPOHHOM BHJE),

MOATBEPXKIAIONINX  COBEPIICHWE OIepanuy, OJOKMpOBKAa (pe3epBHUPOBAaHHME) ONEpalil  OTMEHSETCS

AaBTOMATHUYECKH, OJTHAKO 3TO HE NIpekpamaer obds3arenscTB KimeHTa mo omnare ToBapoB (paloT, yciryT) HIIH

BO3BPATy HAJIMYHBIX JACHEKHBIX CPENICTB.

Ecmm KimmeHT oTka3pIBaeTCs OT TOKYIKH/YCITyTH/TIepeBOA/TIOTYYEHHs] HAINYHBIX JICHEKHBIX CPEACTB B JICHD

OTUIATHI TOKYIKH/YCIYTH WM COBEPLICHUS MEePeBOAa, MHUIMHPOBAHHOTO Yepe3 CEPBUC CTOPOHHEH KPEAWTHOH

OpraHM3alMK/TONYyYeHHs] HAJIMYHBIX JACHEKHBIX cpeacTB, 100 TCII mpou3BoAMT pacyer ¢ KIMEHTOM 3a apeH[y

aBTOMOOWIS/OPOHUPOBAHUE TOCTHHHUIBI M IPOYHE OINEpalld, [0 KOTOPhIM paHee Oblia MpOH3BEICHA

ABTopu3aIys Ha CyMMy 3an0roBoro pesepsuposanus, TCII nim kpeguTHas opraHusanys, 4epe3 cepBUC KOTOPOH

OBUT MHUIIMMPOBAH IEPEBOJ, MM BBIIAIONIAS HAJUYHBIC JCHEXKHbBIE CPEICTBA, JOJDKHBI NMPOU3BECTH OTMEHY

ABropuzanmu ¢ odopmieHHEM U TIpenocTaBieHueM KIMEHTY JOKyMeHTa, MOATBEPXkIAIOUIET0 OTMEHY

ABTopuzanmu. B npoTHBHOM cityyae IpUMEHSETCsI ITOPSIJIOK, ONMMCAaHHBIN B myHKTe 6.7.1 JloroBopa.

Ecmm KnueHT oTKa3bIBaeTCs OT MpHOOPETEHHOH paHee IOKYIKH MM OT IOJydEeHHUs! YCIYTH, OIUIAYeHHbIX paHee

¢ ucnosab3oBanueM Kaptel, 1 baHk NOIy4nT NOATBEPKAEHUE O TAKOM OTKa3€ MOCIE CIHCAHUS COOTBETCTBYIOIIEH

cyMMbl onepanuu co Cyera KapTsl, CyMMa, Ha KOTOpYIo yBenunuuBaercss Octarok numura KapTel B pe3ynbraTe

0TKa3a OT IOKYIKH/YCIYT'H, MOXKET OTIMYAThCSI OT CyMMBI, paHee crucaHHoi co Cuera kxapThl, T.K. Kypc s

KJIMPHHTA, YCTAHOBJICHHBIN Ha 1aTy 00paOb0TKM COOTBETCTBYIOIIETO ITOATBEPXKICHHUS O COBEPILICHNH OIepalny,

MOJET OTIMYATBCA OT COOTBETCTBYIONIETO Kypca, YCTAaHOBJICHHOTO Ha MOMEHT OOpaOOTKH ITOITBEPIKACHUS

oTIepanyy BO3BpaTa ACHEKHBIX CPEACTB B pe3ysibTare oTkaza KimeHTa oT MOKyIKN/yCIyTH.

Bank oTka3siBaeT B ABTOpH3annu pu HeaocTatouHocTy OctaTka mumuTa KapTel Ha MOMEHT Takoil ABTOpH3anu

i eciii PacxojHast onepaiis He Tpolia npoBepky mo Texuonoruu 3DSecure, a Takike npu HECOONIOJCHUH

[IPOYMX YCJIOBHUI U OTpaHUYEHUH, YCTaHOBIIEHHBIX J0roBOpOM.

IIpu coBepmiernu ¢ ucnoas30BaHreM KapThl onepannu B BamoTe, OTIMIHOM 0T pybiei Poccuiickoit @eneparim,

npousBoautca Konsepranus:
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6.9.

6.10.

6.11.

6.8.1. Bwunsl kypcos 11 KorBepTanuu 1o oreparisaM ¢ UCTIob30BaHeM KapTsr:

— TIIpU pacueTe CyMMbI OJIOKMpOBKM M crucaHust co Cuera kapThl 1o BHyTpeHHeW omnepanuu —
Konsepramus nposoautcs no Kypcey ais Apropusanum, eiiCTByIOIEMy HA MOMEHT COBEPILEHUS
COOTBETCTBYIOLIEH onepanuy,

— IIpu pacdere CyMMBbI OJ10KupoBkH BHemneii onepanun — Konsepranus nposoaurcs no Kypey aus
ABTOpH3alMH, EHCTBYIONEMY HA MOMEHT ABTOpPU3aIIH;

— TIpH pacueTe CyMMBI ciucaHus co Cuera kapThl 1o Bremnel onepanun — KonsepTanus npoBOAUTCS
no Kypcey njs KiIMpuHra, neificTByomeMy Ha MOMEHT oOpa0oTKu moirydeHHoOTro oT [lmatexHoi
CHCTEMBI HOATBEPXKICHNS O COBEPILICHUH COOTBETCTBYIOIIECH ONEpaIlUH.

6.8.2.  Kypcs! aist ABTopuzanuu 1 Kypcesl At KITUpUHTa MOTYT OTJIINYAThCS B 3aBUCUMOCTH OT:

— HamnpaBJICHHOCTH ollepanuy: BHem s onepanus niu BHyTpeHHSA onepanns;

— THIIA Olepanuy: Oe3HaNWYHas oIutaTa ToBapoB (paboT, yciyr), B TOM dYHcie, B ceTH VIHTepHeT;
MOJy4YEeHUE HAIMYHBIX JCHEKHBIX CPEJCTB; BHECEHHE HATMUHBIX I€HEKHBIX CPEACTB /Ul YBEIUUCHUS
Octatka numuTa KapThl nepeBoj JEHEeKHBIX CPEACTB C UCIOIb30BaHueM KapThl.

Wundopmanus o 3HaueHnsx Kypca banka, ycTaHOBIEHHOTO JUIsi COOTBETCTBYIOLIMX ONEPALIUii, JOBOJUTCS

no ceenenusa KimentoB mytem pasmenienus Ha WEB-ctpanune banka B cetn MHTepHeT o anpecy:

https://alfabank.ru/currency/.

6.8.3. Ilpm coBepmennn BHyTpeHHeli onepanuu B BaltOTe, OTIMYHON 0T pyoOnei Poccuiickoit ®enepauny,
CyMMa OIleparyy K crucanuio co Cyera KapThl, HEPECUUTHIBACTCS U3 BAIIOTH BHyTpeHHeH onepanny B
py6mu Poccuiickoit @enepannu o Kypey s ABropuzanum.

6.8.4. TIlpu coBepuieHun BHemrHeidl omepanmum B BajJioTe, OTIIMYHOW OT pydmeit Poccuiickort deneparmy,
cyMMa OJIOKHPOBKH OTIEpaIH, IEPECUUTHIBACTCS:

— W3 BAIIOTH BHeIHEH onepamyy B BaIOTY, B KOTOpoil IlmarexxHas cucteMa pacCUUTHIBACT CyMMY
Aptopmsanmu o Kapre, mo Kypcy M B COOTBETCTBUH C IPaBHJIAMH, YCTAHOBICHHBIMH IS
npoBeneHus: ABtopuzanuu [lnarexHol cucTeMon;

— M3 BaJIIOTHI, B KoTopoii [lnaTexxHas cuctema paccuuThiBaeT cymMmMy ABTopu3aiuu 1o Kapre, B pyonu
Poccuiickoii @eneparun no Kypey ninst ABTopuzaiuu, 1eHCTBYIONIEMY HAa MOMEHT ABTOpHU3aIUU.

6.8.5. Ilpu cmucanmm co Cuera KapThl ONEKTPOHHBIX JICHEXHBIX CPEICTB B pazMepe cymMM BHeLlHWX

onepaunit, COBEPLUEHHbIX B BaIOTE, OTIWYHON oT pybneit Poccuiickoit Memepannu, cymma K

CIIHCAaHUIO IepecUUTHIBAaeTCA M3 BamoThl BHemHell omeparun B pyomu Poccuiickoit denepanyuu no

Kypcey ans kaupunra.

Kypc nns xmupusra moxer oriandarbes oT Kypca i ABropmsamuu. TakuM obpasom, cymma

6noknpoBKH BHemHel omnepanny, MpoW3BeICHHON NpU ABTOPU3AIMN, MOXKET OTINYATHCS OT CYyMMBbI

cnucanus co Cuera KapThl.
baHk He HeceT OTBETCTBEHHOCTb 3a KoMMepueckue pazHornacus mexxay Kimuenrom u TCII npu ucnonszoBaHun
Kapter ans onmater Yenyr TCII, B yacTHOCTH, 3a pa3HOryiacus B cBsi3u ¢ HU3KUM KauectBoM Ycayr TCII. bank
HE HeceT OTBETCTBEHHOCTh 3a KaueCTBO, KONMWYEeCcTBO M cpoku mpemoctasierns TCII Yemyr, B Tom uucue ¢
ucnonbszoBanueM Cetu MHTEpHET.
JlomonHUTENBbHAS CIIpaBOYHAs MHGpOpPMAaNKs M PeKOMEHIAMU 10 UCTONb30BaHMI0 KapTel anms ommatel Ycimyr
TCII noBonstcs bankom no cBenenust KimmenTa myreM pazMenieHus Takoi crpaBoyHoi nHpopManmu Ha Caiite
banka.
[Tpu Bo3Bpate KineHTy JEHEXHBIX CPEICTB B CBSI3M C HENPEIOCTaBICHUEM Y CIIyr/ OTKa3oM OT YCIyr WIH MO
UHBIM OCHOBaHUSM, NPEAYCMOTPEHHBIM 3aKOHOAATENbCTBOM Poccuiickoil denepanyuy U 3aKIIOUEHHBIM MEXIY
Knuenrom u TCII noroBopom (BosBpar Yciyru), KimeHT mopydaer ocyuiecTBuTh, a baHK ocymiecTBiser
yBenumueHue Ocrtatka numuTa Kaptel 3a cuet Bo3BpameHHbIx TCII nenexHsix cpencts. Ilpu ocymecTBneHun
Omnepanuu BO3BpaTa B BailloTe, OTIMYHON oT pyonel Poccumiickoir ®enepaumun, bank ocymecTsiseT
Kongeprammio no kypcy banka, neiicTByromemMy Ha MOMEHT OOpaOOTKH IOJTBEPIKAEHHS COOTBETCTBYIOIIEH
Oneparmun Bo3Bpata. [lpn 3Tom, cymma, Bo3Bpamaemast Ha CueT KapTbhl, MOXKET OTIMYAThCA OT CYMMBI, paHee
cnrcanHoH co CueTa KapThl, T.K. KypcC AJIs KOHBEPTALNH, YCTAHOBICHHBIN Ha 1aTy 00pabOTKH COOTBETCTBYIOIIETO
MOATBEPIKIICHUSI O COBEPUICHWH PacxoiHOil omepamnu, MOXET OTIMYAaThCA OT COOTBETCTBYIONIETO Kypca,
YCTaHOBJICHHOTO HAa MOMEHT 00paboTku noaTBepsxaeHns Onepanuy Bo3BpaTa. KImeHT mOHUMAaeT H coramaercs
C TeM, 9TO B ciry4ae, korga Omnepariist Bo3BpaTa IpUXOANUTCS Ha AaTy mocie okoHdanus Cpoka aeiicteus KapTsr,
Knuent nopy4aer baHky nepeBecTH yka3aHHbIC JIEHE)KHBIE CPEACTBa B J10X0/] baHka B coorBeTcTBHU C 11. 12.4.
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6.12.

6.13.

7.1.

7.2.

7.3.

HoroBopa. Bo wm3bexanne Ttakoit curyamun Kiment wmoxer cormacoBath ¢ TCII mpemycMOTpeHHBIH
3aKoHozaTeIbCcTBOM Poccuiickoit denepanyy 1 npaBuiIaMy IJIATEXKHBIX CUCTEM MHOI criocob Bo3Bpara Ycimyru
U TOJTy4eHHsl npuuuTaroniuxcst KilneHTy neHekHbIX CpeacTB.

Bbank yBenomnser Kinuenrta o6 omeparusx, COBEpIISHHBIX ¢ HUCHOnb30BaHUeM KapTsl mocpeactsom MHTepHET
Banka «Axbbha-Knuk»/ yeayru «Anbda-Mobaitny» uin B paMkax yciayrd «YBeaoMieHHe 00 omepanusx», eciu
oHa Obuta nonkiroyena Kimmentom k Kapre. I1pu aTom 06s13anHOCTS BaHka 110 petocTaBieHUIO TOITBEPIKACHHS
0 COBeplIeHHOH omepauuu (He Ooiee, yeM 10 (mecsAThb) mocieaHMX omepanuii ¢ HCHoyib30BaHHeM Kapter)
CUHTACTCS UCTIONHEHHOH baHkoM B MOMeHT (hopMupoBaHns baHKOM IMOATBEPKICHHUS O COBEPIICHHON OTepanun
¢ ucronb3oBaHueM KapTel, a COOTBETCTBEHHO C MOMEHTA, KOTJa ITOATBEP)KICHHE OJDKHO OBITH ITOJY9IEHO
Kinentom, yBenomiienue banka o coBepleHHON onepanyy ¢ UCIoJIb30BaHueM KapThbl cuuTaeTcs noiny4eHHbIM
Kmuentom, HecMoTpst Ha TO, uTo Kiment He obpatmwics B UnTepHer bank «Anpda-Kmky/ k yemyre «Anbga-
Mo6aiti» nin OTKIIIOUMIT/HE MTOJKITI0YAT YCIYTy «YBEAOMIICHHE 00 OIIEpaLUsIX».

Bank ocymectensier 6imoxnpoBKy Kapter mocne msitoro HesepHoro Habopa [IMH B 6anxomate/TCIL, nposeneHue
oreparyii ¢ UCIoIb30BaHUEM JaHHOH KapThl CTAHOBUTCS HEBO3MOXKHBIM U TPeOYeTCsl OCYIIECTBUTh Ha3HAYCHHUE
HoBoro [TMH. Cuerunk kommuecTBa HeBepHO HaOpanHoro [IMH o6nynsercs B ciyvae npaBuibHoro Hadopa [TMH,
npu ycnoBuu, uto [IMH Obul HeBepHO HaOpaH B kojiudecTBe OT 1 1o 4 pa3 BKIOYMTENbHO. KieHT
CaMOCTOSTEIIFHO KOHTPOJHUPYET KomudecTBO HeBepHO BBeAcHHBIX [IMH-kom08 B TCII u mpu HE0OXOAMMOCTH
UHUIMUpyeT HasHauenune HoBoro ITMH mnocpencrBom WutepHer banka «Anbda-Kimuk»/ yemyrn «Amnbda-
MobGaiim» unu uepes [Tnarhopmy «Alfa Message».

7. MOPSAJOK NOAKJJIOYEHUA U UCITOJIb30BAHUSA UHTEPHET BAHKA «AJIb®A-KJIHUK»,
YCIYTH «AJTb®A-MOBAWI»

Bauk mpenocrasnser Knuenty UnrtepHer bank «Anbda-Knuk»/ yenyry «Anbda-Mobaitny mnpu HaIn4uu

TEXHHYECKOH BO3MOXHOCTH. Yciyra «Anbpa-Mobaiim» nocTymHa TOJBKO s OomepannoHHBIX cucteM [0S u

Android.

IHoaxnouenne NuTepHer banka «Anbpa-Kiank».

7.2.1. llopkmouenne Knuenty Muteprer banka «Anbda-Kiuk» ocymectsisiercss bankom:

—Ha OCHOBaHMH BoJien3bsBiIeHNsI KilneHTa, BRIpaKeHHOT0 HaxaTueM KHONKHU «HauaTh mosib30BaThC» WIH
WHOM C aHAJOTHYHBIM COJEp’KaHMEM Iocjie MOATBEp)KIeHHA KIMeHTOM NpHCOeAMHEHHs K YCIOBHAM
JoroBopa B mopsiike, ycTaHOBIEeHHOM TI. 2.3. JloroBopa, uiu

—Ha caiite banka B ceru UurepHer mo aapecy web.alfabank.ru mo Homepy rtenedona cotoBoii cBszu
KnuenTa Ha ocHOBaHMH 37€KTpOHHOTO 3asBiaeHns Kimenra, ¢ moarsepxaenrueM OTHOPa30BBIM MTapojeM,
HarpaBiieHHBIM baHkoM B coctaBe SMS-coo0IeHus.

KnmeHT BipaBe NCTIONIB30BaTh TOJILKO MPUHAUISKAIINN eMy HoMep TenedoHa cotoBoii cBsa3n. MaTepHeT bank
«Anbpa-Knuk» cautaeTcs MoJKIIOYEHHBIM TOJIBKO NPH YCIOBUH TOJIOKHUTEIBHBIX PE3yJIbTaTOB MPOBEPKH
cootBeTcTBHI OJHOPa30BOTO MapoJst, BBeJeHHoro KitmentoM, 1 nHpopMaryu, coaepxkamiencs B 6aze JaHHbIX
banka.

7.2.2. B mpormecce moakimoueHuss Mutepuer Banka «Aibda-Knuk» Ha crpanmie web.alfabank.ru Kiment
camocTosTesibHO popmupyet Jlorun u [Tapoiss «Anbha-Kiuky». Jlorun u [Tapons «Anbsba-Kink» MoryT ObiTh
n3menenbl Kimentowm B paszzene «Hactpoiiku» MuarepHer banka «Anbda-Kinuk». Ecin Knuent 3a6su1 [1apoins
«Anbda-Knuk», 10, 4ToOBI BOCHOJB30BaThesi MHTepHeT bankom «Anbda-Kink», oH MOXET MOBTOPHO
HOJKJIIOYHMTB ero B cetd MHTepHeT 110 anpecy web.alfabank.ru B nopsiake, ycranonensoM 1. 7.2.1. Jloroeopa.

Hoaxmouenne ycayru «Aabpa-Mobaiimn.

7.3.1. KiueHT caMOCTOSITENIbHO COBEpIIAaeT JEHCTBHS, HEOOXOAMMBIE B ILIEIAX KOIMUpPOBaHMA MOOMIBHOTO
npuioxenust «Ajbda-Mobaiin» ¢ caiitoB B cetn Muteprer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. /[y BbIOOpa cOOTBETCTBYIOLIETO POrPaMMHOTO OOecTieueH s Ha
caiite B cTpoky «Ilonck» HeoOXxoMMo BBECTH clloBa «Alb(a-baHk».

YcranoBka MoOwmisHOrO mnpuioxkeHus «Anbda-Mobaitm» mnponsBoantcss KimeHTOM caMOCTOSTETHHO
HerocpeacTBeHHO Ha MoOusHOe yeTpoiicTBo Kinenra.

7.3.2. Tloaxmouenue yeayru «Anbdha-Mobaiin» ocymecTrisercss bankom mo Homepy Tenedona COTOBOM CBsI3U
Knuenta Ha OCHOBaHMHM 3JEKTPOHHOTO 3asABICHMSA KimeHTa, MOZaHHOTO TMOCPENCTBOM YCIyTH «Aibda-
Mobaiiny, ¢ moarBepxaeHrneM OTHOPA30BBIM MApoJieM, HampaBlieHHBIM baHnkoM B coctaBe SMS-coobmeHus.
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7.4.

7.5.

7.6.

1.7.

Knuent BmpaBe HMCIONB30BaTh TONBKO TPHHAIISKAIINNA eMy HOMep TellepOHA COTOBOHM CBS3HM. Yciyra
«Anbha-Mobaiiin» cuuTaeTcst MOoJKIIOYEHHOH TOJIBKO MPU YCIOBHH TOJIOKHUTENILHBIX PE3YJIbTaTOB MPOBEPKH
cootBeTcTBH OJHOPa30BOTO MapoJist, BBeJAeHHOro KitmenroMm, 1 nHpOpMaIyu, coaepxkamiencs B 6aze JaHHbIX
Banka, u nmocie ycnenrnoro ¢popmuposanus Kinenrom Kona «Anspa-Mobaiiny.

7.3.3. Kimment camocrositensHo (opmupyer Kox «Anbpa-Mobain» npu NOAKIIOYEHUH YCIyrd «Adjbgda-
MobGaiin». Kox «Anbda-Mobaitm» MOXKET HCHONB30BATHCSI Ha OJHOM HWIJIM HECKOJBKMX MOOHIBHBIX
ycrpoiictBax. Kox «Anbpa-Mobaiin» moxeT ObITh n3MeHeH KineHtom B paznene «HacTpoikmy» IprioKeHus
JUIT MOOWIIBHBIX yCTpOHCTB «Anbha-Mobaim». Ecmun Kmment 3a0pmm Kon «Anbda-Mobaiin», 1o, 9TOOB
BOCIIOJIB30BAThCA  yCIyrol «Amibda-Mobaitm», OH MOXKET IOBTOPHO NOIKIIOYUTH €€ B MOpsIKe,
ycraHoBleHHOM 11.7.3.2. JloroBopa.

Otxmouerane UuTepHer banka «Ampda-Kmuky/ yemyrn «Anbda-Mobaiimy mpow3BoguTcs mpu oOpameHnn

Kmuenta B Otnenenne banka mmu B Tenedonnsii ieHTp «Anbpa-KoHCYyIbTaHTY.

M3menenne Homepa temedona coroBoit cBs3u Kimenta B mepuoj ucnonb3oBanus Mateprer banka «Anbga-

Kiuk»/ yenyru «Anbba-Mobaiin» He TPOH3BOJUTCS.

OnHopa3oBslil Tapoib Gpopmupyetes bankom npu monaue Kimuenrom mopyuenust mocpeactsom MutepHet banka

«Anbda-Kinuk»/ yenyru «Anbpa-Mobaiiny 1o onepauusiM, TpeOYIOMIMM JIOMOJHUTEIBHON IMPOBEPKU C

ucnonp3oBanueM OpHopazoBoro mapois. Ilopsnox mpumeHeHns OAHOPA30BOTO MApOJs MPU UCIONb30BAaHUU

WnrepHer banka «Anbda-Knuk»/ yenyru «Anbpa-Mobaiin» onpeznensiercs bankom.

[Mocpencreom Unrepret bauka «Anbda-Kuuk»/ yenyru «Anbda-Mobaitny KireHt, mpy HATHYUN TEXHUYIECKOH

BO3MO>KHOCTH, MOXET OCYIIECTBUTH TOIBKO CICAYIOIINE OTEPALH:

- ToJ1aTh 3asBiIeHNe Ha AkTuBanuio KapTsl, BMecTe ¢ koTopoit Knnenrom onHoBpeMeHHO Obuta 3aka3ana Kapra

MMUP Crukep (B cirydae ee BHITYCKa);

- HazHauuTh [TMH KapTsr;

- ocymecTBiATh cMeny [IMH Kaprsr;

- OCYIIECTBJIATH ympapieHHe KapTouHbIMH TOKEHaMH (JIOCTYIHO TOJBKO MOCPEACTBOM YCIyrH «Ambda-

Mobaiin»):

MHHULIMUPOBATh co3laHue u gobasneHue Kaprounoro toxena k Kapre, BeimynienHoit Ha ums Knuenra, B
ITnaTexHbI MOOMIBHBIN CEPBUC B COOTBETCTBUH ¢ 1. 7.13 JloroBopa;

OCYILECTBUTh OJIOKMPOBKY (IIPMOCTAHOBUTH COBEPIIEHHE OmNepaiuil ¢ ucnoib3oBaHueM KaprouHoro
TOKeHa)/pa301okupoBKy KapTrouHoro TokeHa (BO30OHOBHTH COBEpIICHUE OMEpaNuil ¢ UCIOJIh30BAHUEM
Kaprounoro Tokena);

ynanutb Kaprounstii TokeH u3 [lnaTeskHOro MOOMIBHOTO CEpBHCa;

MONy4aTh HHPpopManuio o nmoakmodeHnu «AlfaPay NFCy» B xadectBe [lmaTe:xxHOro MOOMIBHOTO CepBHCa
M0 YMOJTYaHUIO HAa MOOHMIBEHOM YCTPOHCTBE;

nony4ats nHpopmaruio o noakmodeHnd NFC Ha MoOHIBHOM YCTPOHCTBE;

MONy9aTh HHpopManuo 0 MoOHIBHEIX yeTpolicTBax KimeHTa, Ha KOTOpbhIX moakiodeH «AlfaPay NFCy
W JUIsl KOTOPBIX co3/1aHbl (BeinmylieHbl) KapTouHsle TokeHsl, nobaBneHHbie B «AlfaPay NFCy;

- OCYILECTBIISITh OJIOKUPOBKY/pa30okupoBKy Kaprsr;

- 3aNIPOCUTH PEKBU3UTHI aKTUBHPOBaHHOM KapTsr;

- MOJIKITIOYHUTE/OTKITIOUHUTE YCIYTY «YBeIOMIICHHE 00 OMEepariisIx»;

- MOJKJIIOYHUTH/OTKIIIOYNTH JOCTaBKYy yBeJoMiieHHH yepe3 CepBUC 0OMeHa MTHOBEHHBIMH COOOLICHHUSMH (€Ciu

Knuentom monkmodeHa yciiyra «YBeZOMJICHHE 00 OIEpalysx», TO 3TH YBEIOMIIEHHs BKIIOYAlOT B ceOs U

YBEJOMIICHHS B PaMKaXx YCIIyTH «Y BeIOMJIEHHE 00 OTIepaiisix») B IOpsiaAKe, IpexycMoTpeHHoM 11. 7.15. JloroBopa

(DOCTYIHO TOJIBKO MOCPEACTBOM YCIyru «Asbha-Mobaiiny);

- IPOCMOTP UCTOPUU COBEPLICHHBIX ONEPaIHii;

- mpocMoTp pocTynHoro OcraTka JUMHUTA IEHEXKHBIX CPEACTB;

- 0()OpMUTBH 3a5ABKY Ha JOCTABKY pacdeTHOI KapThl HA MaTeprualbHOM HOCUTEE, 3aKa3aHHOW NpH BhITycKe KapTsr;

- OTCJIE’)KUBAHUE CTATyCa 3aKa3aHHOM pacueTHOM KapThl,

- yKa3aTh WM U3MEHHUTh yKa3aHHBIA paHee agpec 3JEKTPOHHOW MOYTHI,

- TOJKITIOYUTH/OTKIIOYNTh HampasieHne Push-yBemomumenuit, coxmepxkamux OmpHopa3oBeiii mapoins. Ilpu

otkmoueHnu Push-yBegomnenuit Kimenty nanpasmnsercs OnHopa3oBblii Tapoib B coctaBe SMS-coo0menns Ha

HOMep TeneoHa coToBOi cBs3u KineHra,

- MPOBOJIUTH OTEpanuy ¢ ucnoip3oBanueM [lladmona «Ansda-Kmuky/ [Iabmona «Anbha-Mobaiiny;

- OCYIIECTBIISITH ABTOIIATEXH;
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7.8.

- ymamsats Habnonsr «Ansda-Kmuky/ [abnorsr «Anbdha-Mo0baiin», ABTOIIIATEKH.

7.7.1. Cnenyromue omnepaund KiHEHT MOXET COBEPIIMTh TOJBKO MOCIE MPOXOXICHUS YTPOLICHHOM
UIeHTU(HKALIUH, C yYETOM OTpaHWYEHHH, YCTaHOBIEHHBIX 11.11. 3.5.2. u 14.1.8.2. JloroBopa:

- OCYLIECTBIISITH TEPEBOJ JICHEXKHBIX CPEICTB B mpezaenax OcraTka JIMMHTa AUl YBEIMYEHHs OCTaTKa
JJIEKTPOHHBIX JICHEXKHBIX CPEJICTB, YYMTHIBAEMBIX JPYrod KpeIMTHOH opraHuzauuei (mepeBoa Ha
(QIEKTPOHHBII  Komenek»). llepedeHb  «IJIEKTPOHHBIX  KOLIECIbKOB»  YCTaHABJIMBAaeTCs baHKOM
CaMOCTOSITEINIbHO;

- oCcymecTBIATH [lepeBoapl JEHEKHBIX cpencTB B «Anbha-Kimky»/ [IepeBoabl TeHeKHBIX CPEACTB B «Anbda-
Mo0Gaitn» B mpenenax yctaHOBICHHBIX bankom mmmwutoB. s atux memeidt Kimment mopydaer banky Ha
ocHOBaHWH 3asBneHus «Anbda-Kimky»/ 3assiaenns «Anbpa-Mobailim» coCTaBIATh IIATEKHBIC TOKYMEHTHI
Ha MepEeBOJI ACHEKHBIX CPECTB OT CBOECTO HMEHHU;

- coBepmiats neHexkHBIN mepeson depe3 CBII wm Cucremy mmatexeit n nepeBogoB COepOaHKa, B T.4.
ITepeBoxst mo QR-koxy, B mpenenax ycTaHOBICHHBIX BaHKOM TMMHTOB.

7.7.2. B cmydae BpemeHHo#1 OitokupoBku Kaptel, B UatepHer banke «Anbha-Kmuky/ B pamkax ycnyru «Anbda-
Mobaiiny Kinuenty moctymsbl Tojdbpko Ormepaiuu, coBepliacMbie 0e3 HCIoib3oBaHus KapTel w/wiu ee
PexBu3uTosB.

ITopsanok cosepmiennss Knamenrom mnocpeactsom HutepHer Banka «Aabda-Koux»/ yeayrum «Anabda-

Mo0aiin» BHeliHero geHe:kHoro nepepojga depe3 CBII/Cucremy miuartexeii u nepeBoao Coepdoanka (3a

uckioueHnem IlepesomoB mo QR-komy), a Takike 3auncieHusi KiMeHTY [eHe:KHOro mepeBoja,

coBepuieHHoOro yepe3 CBII/Cucremy niare:xeii u nepesonos Coepéanka.

7.8.1. IlepeBoxst yepe3 CBIl/Cuctemy mnarekeir u nmepeBonoB CoepOanka, KiImeHT MOKeT COBEpIIUTE TOJNBKO
MIOCJIE IIPOXOXK/ICHNS Y IPOLICHHON MACHTU(HUKALUK, C YI€TOM OTPaHMUYCHUH, YCTAHOBICHHBIX ILIL 3.5. 1
14.1.8. JloroBopa B CIEAYIOMIEM MTOPSIKE:
7.8.1.1. Kimment B Unreprer banke «Anbda-Kmuk»/ Ha MoOuisHOM ycTporcTBe opMupyeT 3asBICHUE

«Anbda-Knuk»/ 3assnenne «Anbdpa-Mobaitn» u Hanpasisier ero B bank. B 3asBiennu «Anbda-
Kiuky/ 3assiaennn «Anbsha-Mobaitmy KireHT ykassiBaeT: CueT KapThl, ¢ KOTOPOTO OYAET MPOU3BEICH
nepeBoa; Homep TeledoHa COTOBOI CBsI3M moiyyarens (TOJBKO (DU3UUECKOTO JIHMIA); OAWH U3
JOCTYITHBIX OAHKOB MOJIydYaTeIs IUIaTeXka 13 CIHCKa; CYMMY IIEpEBOAA;
7.8.1.2. bank Ha ocHOBaHuHU mMoiy4yeHHOro oT Kimenrta 3asBienus «Anbda-Knuk»/ 3assnenus «Anbda-
MobGaitn» Ha nepeBoa yepe3 CBIl/Cuctemy miatexeit u nepeBooB Coepoanka:
- OCYIIECTBIISIET POBEPKY HocTaToyHocTH OcTaTka muMuTa KapTsr,
- pe3epBUpyeT DIEKTPOHHBIE ICHEKHBIE CPEICTBA Ha yKa3aHHOM CueTe KapThl, yMEHbIIAs IOCTYITHBINA
OcTaTok JINMUTa, B COOTBETCTBHH C CYMMOH TiepeBo/ia, ykazaHHo! Kimertom B 3asBneHnn «Anbda-
Kimnky/ 3asenennn «Aib(a-Mobaitmy, a Takke ¢ yIeTOM KOMUCCHH, YCTaHOBIICHHOH Tapudamu;
7.8.1.3. B nenax ucnonHeHus 3asBieHus «Anbda-Knuky/ 3asenerns «Anbpa-Mobaitm» Ha epeBos uepe3
CBIl/Cucremy 1miarexeii u nepeBogoB Coepbanka bank hopMupyer miaTeXHbIH JOKYMEHT U Ha ero
OCHOBaHHMHU OCYILIECTBIISIET NEPEBO/] ACHEXHBIX cpencTB uepe3 CBIl/Cucremy ruiatexeli U epeBoioB
COepbaHka B COOTBETCTBUU C PEKBU3UTAMH, YKa3aHHbIMU KiieHTOM.

7.8.2. KiieHT HaCTOSIIMM JIaeT CBOE COTJIacHe Ha MCIIOIb30BaHKE UICHTU(UKATOPA, TO3BOJISIIOIIETO OJHO3HAYHO
ycTaHoBUTH HOMep CueTa KapThl, IPU COBEPIICHUH B MOJIb3y KineHTa AeHeKHbBIX IepeBOI0OB MOCPEICTBOM
CBbI1/Cucrembl tuiatexxeid n mnepeBojgoB COepOaHka. 3aduclieHHE ICHEXKHBIX CPEJCTB I10 MepeBoaam
nocpencteoM CBIl/Cuctemsl mnarexeid u mepeBogoB CoOepOanka ocymiecTisiercss Ha Cder KapThl IO
UIEHTU(HUKATOPY, MTO3BOJISIONIEMY OJHO3HAYHO YCTAHOBUTH HOMep CueTra KapThl MOJNydaTess CPEACTB, U
MHOM nH(pOpManny 0 MoJTydaTese CPeICTB.

B kadecTBe WIEHTHU(HKATOpA HCIIOIB3YETCs HOMEp TeleoHa COTOBOW CBS3M IOJydYaTelsl JEHEXKHBIX
CPEACTB.

7.8.3. KimeHT MOXeT OTKa3zaTbhcsi OT MCIIOJIb30BaHMS/BOCCTAHOBUTH HCIOJNB30BaHNE HIECHTU(HUKATOPA JUIA
3agucnenns Ha CueT KapThl JAeHEeXHBIX cpeactB duepe3 CBII, momaB cooTBeTCTBYIOIIEE 3asBICHHE
nocpenctsoM UuTtepretr banka «Anbda-Kinky/ yenyru «Ansha-Mooaitmy.

7.8.4. Jlenexubie mepeBonsl yepe3 CBII ocymiecTBIsIOTCS Ha cUeTa KIMEHTOB-(H3MYECKUX JIHIl OaHKOB-
yaactarkoB CBII, B Tom uncie Ha cueta Knnenrta banka, oTkpsIThIe B OaHKax-ydacTHHKax CBII.

7.8.5. Jlenexnpie mepeBoabl uepe3 Cuctemy miatexei n nepeBogoB COepOaHKa OCYIIECTBISIFOTCS Ha CYeTa
KIIMEeHTOB-(n3ndeckux jui, oTKpeITeie B [TAO «Cbepbank» (B ToM uumcie Ha cuera Kimenra Banka,
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7.9.

otkprITEe B [TAO «COepbank») Wil Ha cueTa IOpUIMIECKIX JIAI, IIOAKIIOYCHHBIX K CHCTeMe TuIaTexeit 1
nepeBonoB CoepOaHKa.

7.8.6. [lenexxusie nepeBoas! uepe3 ChI1/Cucremy muiarexeit n nepeBogoB CoepOaHKa OCyIIECTBIISIIOTCS TOJIBKO B
pyomsix Poccuiickoii ®enepann Ha cueTa, OTKpbIThIe B pyOnsax Poccuiickoit ®enepaumu. [leHexHbie
nepesonsl uepe3 CBII/Cuctemy miarexeir u mepeBogoB CoOepbanka ¢ Koneepcuei/Koneepranueit
JICHEXKHBIX CPEJICTB HE OCYIIECTBISIIOTCS.

[opsinok cosepuiennst KnneHToM BHENIHMX M BHYTpEHHUX [lepeBOOB JEHEXHBIX CPeACTB B «Aunbha-Kimky/

IlepeBomoB IEHEKHBIX CPEACTB B «Ab(ha-Mobailm» ¢ yd4eToM OrpaHHYCHUH, YCTAaHOBIEHHBIX IL.1I. 3.5. u 14.1.8.

Horosopa.

7.9.1. BremHpe neHeXHBIE IepeBOabI KiTMeHTa OCYIIECTBIIIOTCS B CIACIYOMIEM MOPSAKE:
7.9.1.1. Kimnent B MaTepreT banke «Anpda-Kmiky/ mocpenctsom yeiyru «Anbda-Mobaitm» dopmupyet

3asenenne «Anbha-Kimmk»/ 3assrenne «Ansda-Mobaitm» i HanpasisieT ero B bank. B 3assnennn
«Anpda-Kmuky/ 3asBiennn «Anbda-Mobain» KiameHT ykassiBaeT: HanmeHoBaHNEe OpraHu3aIiim-
noJyyartens /peKBU3UTHI TNoJydaTenss M OaHKa moiydartens (IpW IepeBoje B Apyroil OaHK o
PEKBU3UTaM); CyMMY IIepeBOJa; JOTONHUTEIbHBIC PEKBU3UTHI A ocyuiecTBileHus IlepeBonos
JICHE)XKHBIX Cpe/IcTB B «Anbga-Kink»/ [lepeBoja neHEKHBIX CpeACTB B «Anbha-Mobdaiimy.
7.9.1.2. bank Ha ocHOBaHMHU mody4eHHOro OT Kimenta 3asBienus «Anbda-Knuk»/ 3assnenus «Anbda-
Mobaitn»:
- OCYILECTBIISIET MPOBePKY AoctaToyHocTu OcTaTka numuta KapTsr,
- pe3epBHUpYET DINEKTPOHHBIE ICHEXHBIE cpesicTBa Ha CueTe KapThl, yMEHbIIAs JOCTYNHBIH OcTaTok
JMMHWTA, B COOTBETCTBUH C CYMMOI niepeBo/ia, ykazanHo! Kimentom B 3asBieHnn «Anbda-Kiuky/
3aspneann «Anbdpa-Mobaitm», a Takke ¢ y4eTOM KOMHCCHH, ycTaHOBIeHHOW Tapupamu. B
3aBHCHMOCTH OT ITOJTy4aTelis IIepeBoa, baHk ocyecTBIET ClIeNyIONe ASHCTBUS:
7.9.1.2.1. Ecnu nepeBox ocymiecTBiseTcs B moib3y Opranuzanun-nonydarens, baHk Ha 0CHOBaHUH
3asBnenus «Anbga-Kmuky/ 3asBnenus «Anbda-Mobaitn», nomydenHoro ot Kimenra,
(hopMHupYeT 3JIEKTPOHHBIN 3a1poc U HanpasisieT ero B CHUcTeMy IaTexe:
- B CiIydae MOJy4YeHHs MOATBEPIKACHUS 00 yCHenHoi o0paboTke JIEKTPOHHOTO 3ampoca OT
Cucremsbl miatexxeit baHk B 1ensiX coBeplleHus nepeBoia GopMHUpYeT IIIaTeKHbIH JOKYMEHT
U Ha €T0 OCHOBaHMH OCYIIECTBISIET IEPEBO/I ICHEKHBIX CPECTB Ha cueT CHCTEMBI IIaTexei
JUI TIOCJIEAYIOIIEro IEepeBOo/a JCHEXKHBIX CPEeICTB B Mosb3y OpraHu3anuu-moirydaTens.
BankoBckue pexBU3HTH CHCTEMBI IUIATEXEHW ONpPENersroTcss baHKOM B COOTBETCTBHU C
JIoroBopoM ¢ CHCTEMOH MIaTexXew.
- B Clly4ae OTpHuaTe’lbHOro orBera CHCTEMBI IUIaTeXel IepeBOJl JICHE)XKHBIX CPEICTB HE
OCYIIECTBIISIETCS, PE3EPBUPOBaHNE DJIEKTPOHHBIX JICHE)KHBIX CPEIACTB OTMECHSETCH.
7.9.1.2.2. Ecan nepeBosi OCYIIECTBIISIETCS TI0 PEKBU3UTaM, yKa3aHHBIM KIleHTOM Ha MHBIE cuera,
OTKpBITEIE B JpyroM OaHke, baHK B LensX COBEpLIEHUs mepeBoja GOpMUPYET IUIaTeKHBIN
JIOKYMEHT ¥ Ha €T0 OCHOBAHUH He MO3/IHee paboyero AHs, CIEAYIOUIETOo 3a THEM TTOCTYIUICHHS
Basenenus «Anbpa-Kouky»/ 3asenenus «Anbda-Mobaiia», OCYIIECTBISIECT IEPEBOJ
JICHEXKHBIX CPEJICTB B COOTBETCTBHHM C PEKBU3UTaMH, YKa3aHHBIMU KineHTOM.
7.9.1.3. Eciu Kitnenrom — nuiarensiiyrkoM Beiopan [lepeBoa no QR-koay, TO B pe3ynbTaTe paclo3HaBaHUS
QR-koma B HUnrepHer banke «Anbda-Knuk»/ MOOMIBHOM NpUIOKeHHH «AJjbha-Mobaiimy
tdhopmupyercs 3asBnenne «Anbda-Kimky/ 3assienue «Anbda-Mobaitin», B KOTOPOM B TEKCTOBOM
(opmare aBTOMAaTHUECKH yKa3bIBAIOTCS 3aKoAnpoBaHHbIE B QR-KOJEe M pacrio3HaHHBIE PEKBU3HUTHI
Jutst ocymiecTsieHus [lepeBosia IeHeXKHBIX cpeacTB B «Aubga-Knuk»/IlepeBona 1eHEKHBIX CPEICTB
B «Aunbga-Mobain». KineHT moinkeH OCYIIEeCTBUTH NMPOBEPKY BCEX PEKBU3HTOB B 3asBICHUH
«Anbpa-Kimuk»/ 3assrennn «Anbda-Mobaitmy, mocie wero HampasiseT ero B bank. IlepeBon
JICHeXHBIX cpeactB B «Anbda-Kimk»/ IlepeBox neHexHBIX cpeactB B «Aibda-Mobaiim»
UCIIONIHSETCS B NOPsA/Ke, ycTaHoBIeHHOM 1.11. 7.9.1.1. u 7.9.1.2. JloroBopa. B 3aBucumocTs ot BHa
JICHEe)KHOTO TiepeBoAa KimeHTy MoxeT OBITh HMpesocTaBieHa BO3MOXHOCTh BPYYHYIO H3MEHHUTH
ABTOMATHYECKH yKa3aHHbBIE B 3asBIeHUN «Ab(a-KIuKy/ 3aaBieHnn «Anbha-Mobaim» peKBU3HUTHI,
KOTOpble ObUTH 3aKoaupoBaHel B QR-Koxme, W/unm B IOMOJMHEHHWE K aBTOMATHYECKH yKAa3aHHBIM B
3ageneann «Anbda-Kmuk»/ 3asBnenun «Anbda-Mobaim» peKBH3WTaM, KOTOphIe ObUIH
3akoaupoBaHsl B QR-koze, BpydHYIO yKa3aTh JOMOJHHUTEIBHBIE PEKBU3UTHI JJISI OCYIIECTBICHUS
[epeBozaa neHexHbIX cpencts B «Anbha-Kiky/IlepeBosa 1eHEKHBIX CpeACTB B «Anbha-Mobdaiiy.
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7.9.2. BHyTpeHHHE neHeXHbIE epeBoIbl KileHTa ocyIecTBISIOTCS, C yIETOM OrpaHUYEHHH, yCTAHOBICHHBIX
.. 3.5. u 14.1.8. JloroBopa, B CIICAYIOIIEM TOPSIKE:
7.9.2.1. Tlo nepeBonam B pyOissix Poccuiickoit denepanuy Ha cuer Apyroro kineHTa banka B pyOisix
Poccuiickoii @enepanmu Kinent mosxer BeIOpaTh B 3asiBineHnn «Anbda-Knnky/ 3asBiennu «Anbda-
Mo6aiin» nepeBoa MO IOJHBIM WM COKPAICHHBIM PEKBU3UTAM MOITYYaTeIs:
7.9.2.1.1. Ecin KiimeHtoM BBIOpaH MEpeBOJ IO IMOJHBIM PEKBU3UTAM IOJIydarelns, B 3asBICHUH
«Anbpa-Knk»/ 3assnennu «Anbda-Mobaiin» KireHT yka3piBaeT: HOMEp cueTa IMoyqaTess
B pyosx Poccuiickoit dexepanmu A7 3a9UCIICHIS JCHEKHBIX CPEACTB; CyMMY IIEPEBO/IA.
7.9.2.1.2. Ecn KnmeHTOM BBIOpaH EpEBOI IO COKPAIICHHBIM PEKBU3UTAM ITOTy4YaTess, B 3asBICHUN
«Anpda-Kiuky/ 3assnennn «Anbda-Mobaitm» KireHT ykaspiBaeT HOMep Tele(OoHa COTOBOH
CBSI3H MIOJTy4YaTeNsI ¥ CyMMY IIEpEBO/a.
BaHK caMOCTOSITENPHO YCTaHABIMBAET COOTBETCTBHE YKa3aHHOTO KIMEHTOM peKBH3WTa
nmoiydarens (HoMepa TeledOHAa COTOBOHM CBS3M) HOMEpY cdUeTa IOIydaTellss B PyOIsix
Poccuiickoit deneparun, uaGopmaims o KoTopoM umeeTcs B banke. CueT momyyarens B
pyousix Poccuiickoit @enepanuu A 3a4UCIICHUS ICHEKHBIX CPEICTB OmpenessieTcss bankom
aBTOMaTH4ecKku. Ecnu nmosyuaTesnio OTKphITO 1Ba U OoJiee CUeTOB OAHOTO THIIA, TO 3aYUCICHHUE
JICHEeXKHBIX CPEJICTB OCYLIECTBISIETCS HA CYET, OTKPBITHIN I03KE BCEX OCTANbHBIX CUETOB
COOTBeTCTByIOIIero Tuma. Eciau baHk He MOXET YCTaHOBUTh JaHHOE COOTBETCTBHE
PeKBU3UTOB, TO baHk oTka3piBaeT KimeHTy B coBepmieHMM nepeBoja. Ecnu yka3aHHBIH
KnueHToM pexkBH3WT TosTydaTesnss HE YHHKaJIEH (HampuMep, HWMEIOTCS IOJIydaTesln C
WICHTUYHBIME HOMEpaMH Tele)oHa COTOBOM CBsI3M), TO bank npeanaraetr Knnenty BeIOpaTh
HoJy4aTens W3 IMPEeAsoKEHHOro BaHKOM cIicka moiydaTened, KoTopble nMmeoT B banke
yKka3aHHble KIHEHTOM pEeKBH3WTHI, B BHIEC MAacCKHPOBAHHBIX IAHHBIX (paMIINM, UMEHH U
oT4ecTBa (MK HAJIMYIMM OTYECTBA) MoiydaTenel. Eciu MackupoBaHHBIE aHHBIE (aMUINH,
MMEHH M 0T4YeCTBa (NPU HAJMYMK OTYECTBA) TAKUX IOJyYaTeNIel MOJTHOCTHIO UICHTUYHBI, TO
bank otkaspiBaer KineHTy B COBEpIIEHHMH MEpPEeBOAA IO COKPAIIEHHBIM pPEKBH3UTAM
nonydarens. Ecnu baHkoM ycTaHOBIIEHO COOTBETCTBHE PEKBU3UTOB, TO baHK OCyIecTBiIsIeT
MepeBOJl Ha CUYeT mojdydarenss B pyomsx Poccuiickorr @enmepanuu B HOpPSIKe,
npeaycMorpeHHoM 1. 7.9.2.2. Jlorosopa.
7.9.2.2. bank Ha ocHOBaHWH moay4eHHOro oT Kimenra 3assienus «Anbda-Knuk»/ 3asBienus «Anbda-
MobGaitn» Tarke OCyIIECTBISIET MpOBepKy poctaroyHoctn Octarka jguMuTa KapTel, B memsx
COBEpUIEHH ITepeBoia (OPMUPYET IUIATEKHBINA JOKYMEHT U Ha €r0 OCHOBAaHHUH HE M03/{Hee pabodero
JTHSI, CIIEIYIOIIETO 3a JHEM MOCTYIUIeHus 3asBiieHus «Anbga-Kimky/ 3assienus «Anspa-Mobaitmy,
OCYIIECTBIISIET TEPEBOJ] JEHEXKHBIX CPEICTB B COOTBETCTBHM C PEKBU3UTAMH, YKa3aHHBIMH
Kinenrom.
7.10. Iopsimok coBepmenuss Kimentom mocpeacrBoM «Aab(pa-Modaiin», Untepuer banka «Anbsda-Koux»
IlepeBonoB no QR-koay uepe3 CBII.
7.10.1. ITepeBoast 1o QR-koxy depe3 CBII ocyImIecTBISIOTCS B CICIYIOMIEM TTOPSIIKE:
7.10.1.1. Knuent momrygaet ot TCII pexBuzutsl nepeBoga uepes CBII B Bune QR-kona.
7.10.1.2. Tlocne Bepudukamun u Ayrearnpukanun B «Anbda-Mobaitmy/UaTeprer banke «Anbha-Kmmky»
B TOpsAIKe, ycraHoBieHHOM JloroBopoM, B uHTepdelice MoOHIBHOTO NpHIIOKeHUS «Aunbda-
MooGaitm»/ UaTepHeT banka «Anbsga-Knnk» B pesynbrate pacmo3HaBanus QR-koma ¢popmupyercs
3asiBienne «Anbha-Mobaiimy/ «Anbda-Knuk» Ha [lepeon o QR-kony uepe3 CBII, B koTopom B
TEKCTOBOM (popMaTe aBTOMATHUYECKH YKa3bIBAIOTCS 3aKOAUpOBaHHBIE B QR-Ko/e U pacrio3HaHHBIE
PEKBU3UTHI U ocymiecTBieHNs [lepeBoma eHEXHBIX cpelacTB B «Anbpa-Mobaitmy/ IlepeBona
JICHEeXKHBIX CpeAcTB B «Anbda-Kimk». B 3asBinennn «Anspa-Mobaitmy/ «Ansda-Kmuky», Kiouent
JIOJDKEH TTPOBEPHUTH KOPPEKTHOCTH YKAa3aHHBIX PEKBU3UTOB, TIOCIIE YEro HAIIPaBHUTh ero B baHk.
7.10.1.3. baHk Ha OCHOBaHMH MMOJy4eHHOTO OT KimenTa 3asBieHus «Anbda-Mobaitny/ «Anbda-Kauk» Ha
ITepeBoxn no QR-koxy uepes CBII:
- OCYIIIECTBIIIET IPOBEPKY AocTarouHocTH OcraTka mumuTta KapTsr;
- pesepBupyeT ODJEKTPOHHBIE JEHEXHBIE cpeacTBa Ha (Cuere KapThl, YMEHbIIas JIOCTYIHBIH
OcTaToK JIMMHTa, B COOTBETCTBMM C CyMMOH IepeBoja, ykazaHHOH KimeHrom B 3asBiieHHH
«Anbpa-Mobaiim»/ «Anbha-Kimk», a Takxke ¢ yaeToM KOMHUCCHH, ycTaHOBIeHHOW Tapudamn.
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7.11.

7.10.1.4. B nensx ucnonHeHus 3asBieHus «Anbda-Mobaitmy/ «Anbpa-Kmmk» Ha IlepeBon mo QR-koxy

gyepe3 CBII bank ¢opmupyer oT mMenu KimeHTa IuiaTeXHbIM JOKYMEHT M Ha €r0 OCHOBAHHH
OCYUIECTBIISIET JAHHBIN MEPEBOJI JCHEKHBIX CPEJCTB B COOTBETCTBUU C PEKBU3UTAMU, YKa3aHHBIMU
Kinentom.

7.10.2. ITepeBoas mo QR-koxy yepes CBII ocymecTBnsitorest Ha 6ankoBckue cuera TCII, mogkmodenHbix k CBII.
Ilopsnok coBepmenusi Kinmenrtom mnocpeacrtsoM «Auabga-Mobaiiny, HaTtepHer Banka «Aabda-Kimk»
IIepeBoaoB no QR-koay yepe3 Cucremy miartesxeii u nepeoaos Coepdanka.

7.11.1. TlepeBompr mo QR-xomy depe3 Cucremy miuarexeid M mepeBomoB COepOaHKa OCYIIECTBISIOTCS

CJICAYIOUMU crocobamu:

7.11.1.1. Knuenty B moOwnbHOM mnpwioxkennn TCIl/ma caiite TCIl/mpu ckanupoBanuu QR-koma Ha

rraTeskHoM TepmuHaie oriaTel TCII MoxeT OBITE MPeUT0KeHO BEIOPATh CIIOCO0 OTIIAThl MOKYIIKH.
Jlnist BBIOOpA OMIaThl MOKYNKH ¢ uenonb3oBanneM QR-kona uepes CucteMy miiatexeil 1 mepeBo1oB
Coepbanka Ha matexxHo ctpannie Kinenty HeoOxonuMo BEIOpaTh M HakaTh KHONKY "OIiaTiTh
¢ APay" (mm MHYIO KHOTIKY C aHAJOTHYHEIM conepxkanueM). [locie atoro KnmeHT, B 3aBUCUMOCTH
OT TEXHHYIECKOH peanu3ainu, 0o BBOANT cBoi HoMep TenedoHa coToBo# cBsA3H, ocie yero bank
Harpasiser Knuenty Push-yBenomnenue/SMS-cooOmenue ¢ [lnarexHol cChUIKON ISt Iepexoa
B MoOmipHOe mpmiioxkeHne «Anbpa-Mobaitm» u coBepmieHHs InraTexa, oo KimeHT cpasy
nepeHarnpasisieTcss B MoomibHOe npuiioxenne «Anbha-Mobaimy/Uateprer bank «Anbda-Kmuky»
JUISL COBEPILECHNUS MIIATEXA.

7.11.1.1.1. Tlocne Bepudukamu u Ayrentudukaimu B «Anbha-Mobaitm»/UuTepHer banke «Anbda-

Knux» B mopsiake, ycraHoBieHHOM JloroBopoM, B mHTEepdetice MoOMIFHOTO MPUIIOKEHNS
«Anpda-Mobaitmy/ UaTepHeTr banka «Anbsga-Knmuk» B pesymnbrate pacmosHaBanmus QR-
kona ¢opmupyercs: 3asBiacHue «Anbda-Mobaitmy/ «Ansda-Kink» wa Ilepeson mo QR-
kony depe3 Cucremy Iuiatexkeid m mepeBonoB COepOaHKa, B KOTOPOM B TEKCTOBOM
(opmaTe aBTOMAaTHUECKH YKa3bIBAIOTCS 3aKOJUpoBaHHBIE B QR-kome m pacro3HaHHbBIC
PEeKBHM3UTHI I ocyuiecTBieHus [lepeBona AeHEKHBIX CpPeACTB B «AJjbha-Mobaiimy/
[TepeBona neHexHBIX cpeAcTB B «Anbda-Kimuk». B 3asBienun «Anbpa-Mobaiimy/
«Anbpa-Knux» KinueHT 1omkeH TpoBepuTh KOPPEKTHOCTh YKAa3aHHBIX PEKBU3UTOB, TIOCIIE
Yero HalpaBUTh ero B baHk.

7.11.1.2. Knmuent mnony4yaer ot TCII pexBusuthl mnepeBoja uepe3 CucreMy IUIaTexeil W NEepeBOIOB

7.11.2.

7.11.3.

Co6epbanka B Bune QR-kona.
7.11.1.2.1. Tlocne Bepudukanmu u AyreHTudukanuu B «Anbda-Mobaiimy/Uateprer banke «Anbda-

Kimk» B nopsizike, ycranoBiieHHOM JloroBopom, B nHTepdeiice MoOHIBHOTO PHI0KEHUS
«Anpda-Mobaitmy/ UaTepHeT banka «Anbsga-Knmuk» B pesynbrate pacmo3HaBanus QR-
koma (¢opmupyercs: 3asBieHue «Anbda-Mobaitmy/ «Anbsda-Kimk» ra [lepeBox mo QR-
koxy uepe3 Cucremy tuiatexxeil u mepeBojgoB COepbaHka, B KOTOPOM B TEKCTOBOM
(hopMaTe aBTOMAaTHUYECKH YKa3bIBAlOTCA 3akoaupoBaHHBIE B QR-Kkone um pacro3HaHHBIE
PEeKBH3HTHI I ocymiecTBieHHus IlepeBoma AeHEKHBIX CpeAcTB B «Anbha-Mobaiimy/
IlepeBoma neHexHBIX cpeactB B «Anbda-Kimmk». B 3asBmnenun «Anbda-Mobaiiny/
«Anpda-Kmuk» KnueHT nomkeH IpoBepuTh KOPPEKTHOCTh YKa3aHHBIX PEKBU3NUTOB, I1OCIIE
4ero HaIpaBUTh ero B baHk.

bank Ha ocHoBaHmMM mosydeHHoro ot Kimenra 3asBnenus «Anbda-Mobaitmy/ «Anbda-Kmuk» Ha
ITepeBox mo QR-kxoxy uyepe3 Cucremy uiatexxeit u nepeBojioB CoepbaHka:

- OCYILECTBJIAET MPOBEPKY AocTaTouHocTH OcTaTka numura Kaprsr;

- pe3epBHUpyeT DJIEKTPOHHBIE AEHEXKHBbIE cpeicTBa Ha CueTe KapThl, yMEHbIIas AOCTyNHbIH OcTaTok
JMMHUTA, B COOTBETCTBUH C CyMMOH IlepeBoja, ykazaHHOH Kimentom B 3asBineHnn «Anbda-Moodaiimy/
«Anbda-Knuk», a Takke ¢ yueToM KOMUCCHH, ycTaHOBIeHHON Tapudamu.

B nensx ucnonmnenust 3assienust «Anbda-Mobaitnmy/ «Anbda-Kmuk» Ha ITepeBox mo QR-koxy uepes
Cuctemy mmarexxeii n mepeBofoB CoOepbanka bank ¢opmupyer ot mmenn KimeHTa mmaTexHBIN
JOKYMEHT M Ha €r0 OCHOBAHWH OCYIIECTBIIAET JaHHBIA MEePEBO]] JCHEKHBIX CPEICTB B COOTBETCTBHH C
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pEKBU3UTAMHU, yKa3aHHBIMU KineHTOM.
7.11.4. TlepeBoumsl mo QR-xomy uepe3 Cucremy muarexeid u nepeBogoB COepOaHKa OCYLIECTBISIOTCS Ha
6ankoBckue cuera TCII, monkimroueHHbIX K CrcTeMe matexeil u nepesogos CoepOaHka.

7.12. Onepanuu, KOTOpEIe MOKeT MpoBoaAuTh KimenTt nocpencreom Yara:

7.13.

- OCYIIECTBHTHh pa30moknupoBky KapTel, paHee 3a0IOKMpPOBaHHON NpH OOHAPYKCHWH WM BO3HUKHOBCHHMS
noo3peHnii y banka o HenmpaBOMEpHOCTH MPOBOAUMBIX OTIEpaNnii ¢ HCIoib30BaHneM KapTrl/ 3a0m0KknpoBaHHOM
¢ ucniosib3oBanueM MHrtepHer banka «Anbda-Knnk»/ yeiayrun «Ansda-Mobaitm» Knuenrom;

- 0pOopMUTH IIpeTEH3HIO N0 00ciy)xuBaHuto Kienra B pamkax /lorosopa;

- IOJIaTh pacIopsbKeHue o 0JokupoBKe Joctyna K MHTepHer banky «Anbda-Kimky/ yeiyre «Anbpa-Mobaiiny;

- I0JIaTh paclopskeHue Ha 3akpbitue KapTol.

IIpn Hanuuyuu TexHUuUeckod Bo3MokHOcTH baHk mnpenocraBnser KimeHTaM BO3MOXKHOCTh HWHUIIMMPOBATH

co3manme (BBITycK) KapTo4HOTrO TOKEHAa MOCPENCTBOM YCIyrd «Anbda-Mobainy wwmmm IlmatesxxHoro
MOOMIIHOTO CepBHUCa:
7.13.1. JIns omuoit KapTel BO3MOXHO co3aHue (BBIMYCK) HECKOJNBKHX KapTOYHBIX TOKEHOB — IUIS Ka)IIOTO U3
MOoOMIIEHBIX YCTPOMCTB, B TOM YHCIIE ISl HAPYYHBIX YacoB, moaaepxkuBaromux NFC; bauk mimu cTopoHHSS
opraHm3amys, npenocrapisiomas IInarexHsiii MOOWIBHBIN cepBuC, WK [ITaTeXHBIE CHCTEMBI MOTYT
yCTaHaBIMBaTh OTPAHMYCHHE HAa MaKCHMAaJIbHOE KOIMYeCTBO KapTOYHBIX TOKEHOB, CO3/1aBacMBIX
(BeImyckaeMbIx) K oxHoM Kapre, a Taxke oTka3aTh B co3gaHuu (BblTycke) KapTouHoro TokeHa 06e3
OOBSICHEHUS IPUYHH;
7.13.2. Co3nanue KapTo4HOro TOKeHa BO3MOXKHO B CICIYIONIUX CIydYasX U MOPSIKE:
7.13.2.1. KapTouHblii TOKEH MOXeET OBITh CO3JaH (BBINYIIEH) K aKTUBUPOBAHHOW M HE OJIOKMPOBAHHOW
Kapre. IIpu atom mocpencrsom «AlfaPay NFC» moxer ObITh co3zmaH (BbimyiieH) Kaprounsiit
TokeH ToJbko K Kaprte ITnatexxHoit cucremsr Mup.

7.13.2.2. Kaptounsnii TokeH k KapTe MoxeT OBITh co31aH (BBHITYIIEH) TOCPEACTBOM «Anbha-Mobaiin» B
TEUEHHE BCETo CpokKa AencTBus KapTol.

7.13.2.3. PacnopspkeHre 0 co3maHuu (BBIMYCKe) mocpencTBoM «Aibda-Mobaitm» KaprodHoro TokeHa K
Kapre nmonrsepsknaercs Kimmenrom B coorBercTBui ¢ 11.7.13.3. HacTosmero [lorosopa.

7.13.3. O0s3aTeNFHBIM YCIIOBHEM IS co3maHus (BhImycka) KaprouHoro TokeHa (kpome co3manus Kaprournoro

TokeHa niocpenctBoM «AlfaPay NFCy) sBnsetcs Hanumune B banke akryamsHOU mHOpMamm o Homepe
TeneoHa coToBoi cBs3u KiueHTta, Ha Koropblii bankoMm HampaBisercss OmHOpa30BBbIA IMapoJib.
Kaprounsiii TokeH (kpome co3maHHOro mocpenactBoM «AlfaPay NFCy») cuuTaercs co3m1aHHBIM
(BeimymenHsIM) KnnenTowm, ecnu otnpaBieHHbIH bankoMm OHOPa30BBIi Mapobh COBMAAAET C BBEICHHBIM
Knnentom OnHOpa30BBIM MapoyieM U BpeMsi ero BBoAa He uctekyo. [Ipu stom Knnent nopywaer banky
nepeaath B OPraHU3AIMIO, MPEIOCTABISIONY0 [[IaTeXHbI MOOWJIBHBIAH CEPBUC, BCIO HHGOPMAIIUIO,
HEoOX0oAnMYI0 JUTs ToKeHHn3auu KapTsl.
Jus co3marus (Beimycka) Kaprowunoro TokeHa mocpenctBoM «AlfaPay NFCy» KimeHT camocTosATeNsHO
MocpeACcTBOM MOOHIBHOTO TpHIIokeHnsT «Aunbpa-Mobain» Ha TiaBHOM 3KpaHe BbIOMpaeT Kapty
ITnarexxnoit cucrembl Mup. Ha skpane ynpasienus: Kaproitl B paszaene «beckonrakTHast oruara» Knuent
B KauecTBe [Imarexnoro MoOmIEHOTO cepBrca BEIOupaeT «AlfaPay NFCy, mocie yero moarBepxuacT CBOU
BBIOOp myTeM Haxkatusi KHOMKHM «[loaTBepmuTh» (MM WHOM € aHAIOTHYHBIM cOJepXkKaHHeM), 0Oe3
HEOOXOMMOCTH JONOJIHUTENBHOrO BBoja OpmHopaszoBoro napods. [Ipu atom Kiment nopywaer banky
nepeaate B AO «HCIIK» Bcio uH(poOpManuio, HeoOXoauMyro s TokeHuzanuud Kaptel. Co3gaHHBIH
(BoinymenHslit) Kaprounslii TokeH no6asisercs B «AlfaPay NFC» u craHoBurcs pocrynen Kinenry B
«AlfaPay NFC» nocne ero nmosryuenust bankom ot AO «HCIIK».

7.13.4. Tlpu ucnonb3oBaHud KapTouyHOTo TOKeHa YCJIOBHs 00CyKUBaHUsI KapThl: yCTaHOBJICHHbIC JIMMHUTBI H
orpannueHuss Ha Kapre, yuactne KapTtel B mporpammax moompeHus (OOHYCHBIX NporpaMMax) He
U3MEHSIOTCSA, KOMUCCHH 3a OCYLIECTBICHHUE ONEpaluil mojuiexar yniaare B caydasx, IpelyCMOTPEHHBIX
JloroBopoM H/WITM MHBIMH COTJIALIEHUSIMH, 3aKJII0YeHHBIMU MeX 1y KimmentoM n baHKoM U B COOTBETCTBUH
¢ Tapudamu.

7.13.5. Ilopsimok 1 cHocoObl co3laHusl (BBITyCKa) M MCHOJb30BaHMS KapTOUHBIX TOKEHOB B pa3JIMUHBIX
[TnaTekHBIX MOOMIIBHBIX CEpBUCAX pa3MelleHbl Ha opuInanbHOM caiite banka B cetn MHTepHeT 1o aapecy
www.alfabank.ru.
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7.13.6. Xpanenne KapTOYHBIX TOKEHOB W TOPSIOK HMX HCIOJIB30BAHUSA OCYIIECTBISETCS B COOTBETCTBHH C
yclnoBUAMH J[0oroBopa U MoJIb30BaTENbCKOTO COTTIALICHHUS, 3aKIIOUEHHOT0 MexX 1y KileHTOM U cTopoHHeH
opraHusalei, npenocrasisroneii [1narexHbIii MOOMIIBHBINA CEPBUC.

7.13.5. YcranoBka u moakmoueHue [lmatexxHoro MoOOMJIBHOrO cepBuca mpousBomurcs  KimeHTom
caMocCToATeNIbHO Ha MoOMIIBHOE YCTPOMCTBO, IPHHAIeXKAIIEe HENOCpeICTBEeHHO camoMy KutneHry.

7.13.6. IlpoBenenue OruiaTbl KapTOYHBIM TOKEHOM ITOCpeCTBOM [lnaresxHOro MoOMIBHOTO cepBHca 0e3 BBOAA
napoJs/orneyarka nanbia pyku Kimenra no texHomoruu Touch ID /Omomerpum nmna Knmenra mo
texHonornu Face ID ot takoro IlmarexxHOro MOOWJIBHOTO CEpBHCa BO3MOXKHO B CIIy4ae, €CIH 3TO
MPETyCMOTPEHO B IIOJIB30BATEIHCKOM COTJIAIICHUM, 3aKII0odyacMoM Mexny KimeHToM M cTopoHHEH
opraHm3amuen, npenoctapistomend [lnaTtexHplii MOOWIBHBIN CepBHC, JTHOO JOMYCKACTCS YCIOBHSIMHU
UCTIONBb30BaHMsA [lmaTe’kHOro MOOWMIBHOTO CepBHCa, pPAa3MEIICHHBIMH Ha OQHIHAIbHOM CaiTe
OpraHu3aINH, IpenocTaBisromeii [InaTexxHerii MOOMIBHEIHN cepBHC, nin Ha caiite banka B cetn lHTEpHET
o aapecy www.alfabank.ru B coorBerctBum ¢ 1. 7.13.5. HacTosmero Jlorosopa.

7.13.7.banK TOATBEpKIAae€T BO3MOXHOCTh HCHOJNB30BaHMS KapTouHoro TtokeHa HampaBieHueM KimeHTy
cootBeTcTBYyIOIEero SMS-cooOmenus / Push-yBenomienust.

7.13.8.C undpopmanueii 0 HAITMYUHU WK OTCYTCTBHU JOIOJHUTENBHBIX OrpaHUYeHHi puMeHeHus [lnarexHoro
MOOMJIBHOTO CEpBHCAa, O CiydasX HPHOCTAHOBJIEHHS WM IpeKpamieHus npumeneHus [lnarexnoro
MOOMJIBHOT'O CEPBHCA CO CTOPOHBI OpraHU3aluy, IpenocTasisonield [InaTexxHplii MOOMIIBHBIH cepBHC, a
Takke ¢ MH(opManuel 00 yCTaHOBJICHWH, U3MEHEHHWH pa3Mepa W/Wid mopsijika B3uMmanus ¢ Kimenra
BO3HArpakAeHHs 3a npuMeHeHne [lnaTexxHoro MOOMIBHOTO cepBHCAa OpraHW3alneH, MPeIOCTaBISIONIEeH
[TnaTexHblii MOOWMIBHBINA cepBHC, KIMEHT MOXET O3HAKOMHUTHCSA B IIOJIB30BATECIBCKOM COTJIAIICHUH,
3aKIIFOYCHHOM MeKIy KimeHToM u opraHm3amueit, npenocraisroneit [1naTesxxapii MOOMIBHBIN CEpPBHC,
Ha o(uIManbHOM caiiTe TakoW opraHmsanuu B ceTH MHTepHeT mim myTreM oOpaiieHus B Takylo
opraHu3amyo; B 9actu «AlfaPay NFC» - Ha odummansHOM caiite banka B cetn MHTEpHET O agpecy
www.alfabank.ru unu nmyrem obpamnienust B bank.

7.14. Tlopsaok Hacrpoiikm Kimentom Push-yBemomienuii, HampapisieMblx BaHKOM INOCpeIcTBOM yCayru

«Aabha-Mobaiin», a Takke yBegomiaeHuii yepe3 CepBuc 00MeHa MTHOBEHHBIMHU COO0LIICHUSIMH.

7.14.1 KnueHTy NpeAoCTaBiIseTCs BO3MOXKHOCTH YIIpaBieHHs HacTpodikamu Push-yBenmominenuii, a Takke
yBenomiieHui yepe3 CepBuc 0OMeHa MTHOBEHHBIMU COOOIIEHHUSIMHU, 110 AOCTYITHBIM KaTETOPUSIM MyTEM HX
BKJIIOUEHUSI U OTKMIoueHus. Ilepen mnpenocraBieHHEM TakOH BO3MOXXHOCTHM baHK caMOCTOSATEIBHO
ompeznenser Hactpoiiku Push-yBemomsienmii u yBemomienuii uepes CepBuc oOMEHa MIHOBEHHBIMH
COOOIIEHNAMH IO BCEM KaTeropusiM, ycTaHaBIMBaeMble KiiMeHTy 1o ymoI4aHuto.

7.14.2 Tlpu ycneurHoM npoxoxkaeann Kimmentom mponenypsr Bepudukammm n AyTeHTHOUKANHT IS TTIOTy9IeHIUS
JocTyma K MoOmiipHOMY MpHiioxkeHn o «Anbha-Mobaim Ha HoBoM MoOmitsHOM yerpoticTee KimeHTy 1m0
YMOJTYaHHIO BKITIo4atoTcst Push-yBeioMmieHus 1o BceM JOCTYIHBIM KateropusM. [loaxinoueHne 1ocTaBKu
yBenomsieHnii depe3 CepBHc OOMEHa MTHOBEHHBIMH COOOLICHUSIMH oOcymiecTBisercss Kimentom
CaMOCTOSITENILHO B TOpsAKe, ycTaHoBileHHoOM . 7.15. JloroBopa. B mocnenyromem KimeHt umeet
BO3MOYKHOCTh CAMOCTOSITETIFHO YIPaBIATh HacTpoiikamu Push-yBemomuienuit um yBenomieHuit uepes
CepBrc 00Me€Ha MTHOBEHHBIMH COOOIIEHHSIMU IO JAOCTYHHBIM KaTeTOpHsIM. YIIpaBJeHHE HACTPOUKaMU
ocymecTBisieTcs KITMeHTOM OTAeNhHO MO0 KaXKJOMY BUIY YBEJOMJICHUI.

7.14.3.bank BrpaBe B OJHOCTOPOHHEM IOPSAKE YAAIATh, U3MEHATh M JO0ABISITH HOBBIE KaTErOPUH s
ynpasieHust HacTpoiikamu Push-yBenomnenwmii/yBenomiiennii uepes CepBuC oOMeHa MTHOBEHHBIMH
COOOIIEHUSIMH.

7.14.4.Ecimm xots1 Ob1 Ha ogHOM MoOMiIbHOM ycTpoiicTBe KimeHTta, Ha KOTOPOM MMeEeTCsl AOCTYIl K «Aubda-
Mo6aiiny», B MoOuimbHOM npritoskeHnu «Anbda-MoOaiimy BrmodeHs! Push-yBenomiieHus o Kakoi-nm6o
KaTeropuy M BKIIOYeHb! Push-yBesoMieHust Ha ypoBHE HacTpOEK ONEepanMoHHOM cucTeMbl MOOHIBHOTO
yerpoiictBa Knunenra (10S wimm Android), To mo maHHO# kateropuum bank Hampasisier Kimenry
yBenomiieHus B Buae Push-ysemommenmii. Eciu Push-yBemomienne He ObUIO J0CTaBiIeHO, TO BaHk
OCTaBIISIET 3a cO0OI MPaBo HaMpaBUTh KiMEHTY JaHHOE yBemomiieHue B Buae SMS-coobmenus Ha Homep
tenedona cotoBoit ces3u Kimenrta wm (ecim KnueHT moaximiounit 1ocTaBKy yBenomieHui yepe3 Cepauc
0oOMeHa MTHOBEHHBIMU COOOIIEHUSIMHU) B BUE YBEJIOMIICHHI B COOTBETCTBYIOIEM BhIOpaHHOM CepBuce
oOMeHa MTHOBEHHBIMH cooOmeHusmMu. KimeHT cormamiaercs ¢ Tem, 4To Te yBemomieHHS OT baHka,
KOTOpBIE B COOTBETCTBHUH C YCIOBUAMH J{oroBOpa HaIIpaBIAIOTCS TONBKO B BUAe Push-yBenomnennii n/nin
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yBenomiieHu yepe3 CepBruc oOMeHa MTHOBEHHBIMH COOOIICHUSMH, IIPH HexocTaBke Push-yBemomenus
B BuJie SMS-coo0menns bankom He HanpaBisiFoTCS.
Eciu xotst Ob1 Ha omHOM MoOWisHOM ycTpolictBe KnmeHTa, Ha KOTOPOM MMeeTcsl A0CTyI K «Aibda-
MobGaiin», B MoOHIBHOM IpuIoKeHHH «Anbpa-Mobaiin», BKIIOUEHbI yBenomieHUs uepe3 CepBuc
oOMEeHa MIHOBEHHBIMH COOOLICHMSIMM O KaKOH-TMOO KaTeropud W BKIIOYEHHI YBEIOMIICHHS 4Yepes
CepBuc oOMeHa MIHOBEHHBIMH COOOILIEHHSIMU Ha ypoBHE HacTpoek B CepBuce oOMeHa MIHOBEHHBIMH
COOOIIEHNAMH ¥ ONepalMoHHON cucTeMbl MoOmisHOTo ycTpoiictBa Kiuenra (i10S wmu Android), To o
JaHHOM Kareropuu bank Hampasmser Knmenty ysenomuenms depe3 CepBuc oOMEHa MTHOBEHHBIMH
coobmennsamu. Ecmu yBemomureHme uepe3 CepBuc oOMeHa MTHOBEHHBIMH COOOIICHHSMH HE OBLIO
JIOCTaBIIEHO, TO baHK ocTaBiseT 3a co6oii nmpaBo HanpasuTh KireHTy qaHHOE yBemoMieHHE B Buae SMS-
coobmennss Ha Homep TemedoHa cotoBoil cesa3u Kimenta minm B Buae Push-yBemomnenus. Kmument
corjamaercs ¢ TeM, 4TO T€ yBEIOMJICHHUS OT baHka, KOTOpbIe B COOTBETCTBHHM C ycioBusiMH Jlorosopa
HAIIPaBIIAIOTCS TOJBKO B BHIE yBenoMieHni depe3 CepBruc 0OMeHa MTHOBEHHBIMH COOOIICHUSMH H/HIH
Push-yBenomienuii, mpu HegocTaBke yBemoMieHus yepe3 CepBruc 0OMeHa MTHOBEHHBIMH COOOIICHUSAMHE
B BUjie SMS-coo01ieHrs baHkOM He HalPaBIIsIOTCS.

7.14.5.Ecmu Ha Bcex MoOWIBHBIX ycTpoiicTBax KimeHTa, Ha KOTOPBIX HMEETCS IOCTym K MOOUIBHOMY
npuIIoXKeHuto «Anbda-Mobaitin», B MoOunbHOM npuiioxeHun «Aibpa-Mobain» BbikiatoueHsl Push-
YBEJOMIICHHS TI0 KaKOW-JINOO KaTeropuy WM BKIFOYEHBI, HO BBIKIIOUeHBI Push-yBenominenus Ha ypoBHe
HACTPOEK orepanroHHol cucteMbl MoomibHoro ycrpoiictBa Kimenra (i0S winu Android), To o paHHOM
kateropuu Push-yBenomienust Knuenty He HanpasisttoTes. [Ipu sTom baHk octaBisier 3a co0oi mpaBo
HAIpaBIATh YBEJOMJICHHUS 1O JaHHOW Kateropuu Kimenty B Bune SMS-coobmennit Ha Homep Temedona
cotoBoii cBa3u Kimmenra wm (ecnu KimeHT moAKIIOUMI JOCTaBKy yBegomiieHuH depe3 CepBuc oOMeHa
MTHOBEHHBIMHU COOOIIEHHUSMH) B BHJIC YBEAOMIICHHI B COOTBETCTBYIONIEM BbIOpaHHOM CepBuice oOMeHa
MTHOBEHHBIMHU cOOOIIeHUsIMU. KITHEeHT cornamaercst ¢ TeM, 4To Te yBeJOMIICHHS OT baHka, KoTopble B
COOTBETCTBMM C YCJIOBHsMH JloroBopa HampaBisIlOTCS TONBKO B Buae Push-yBemomienuit w/wimu
yBenomiieHnid uepe3 CepBuC oOMEHa MIHOBEHHBIMH COOOIICHHSMH, B JJAHHOM ciy4ae B Buae SMS-
cooOiennst bankoM He HarpaBISIOTCSL.
Eciu Ha Bcex MoOuibHBIX ycTpolicTBax KilMeHTa, Ha KOTOpBIX HMMeeTcsi A0ocTyn K MoOHIbHOMY
npuioxkeHuto  «Anbda-Mobaiiin», B MoOunbHOM TnpuiIokKeHUH «Anbha-Mobailn» BBIKIIOUYESHBI
yBenomiieHus: uepe3 CepBuc 0OMEHa MIHOBEHHBIMH COOOIIEHUSMH 10 KaKOW-JIMOO KaTeropuu MM OHU
BKJIFOUEHBI, HO TIPH 3TOM BBIKJIIOUEHBI yBeZoMIIeHNs yepe3 CepBrc 00OMEHa MTHOBEHHBIMH COOOIIEHUAMH
Ha ypoBHe HacTpoek B CepBuce 0OMEHa MTHOBEHHBIMH COOOLICHUSIMH WM ONEPAIIMOHHON CHCTEMBI
MobumsHoOTO yeTpoiictBa Kimmenrta (i0S mmm Android), To mo IaHHOH KaTeropuu yBEIOMIICHHS depes
CepBuc oOMeHa MTHOBEHHBIMHU coobmieHnsiMu Kimenty He Hanpasisitores. [Ipu aTom bank ocrasnser 3a
co0olf TpaBO HANPABIATH YBEJOMIJICHHUS IO NaHHOH kareropun Kmmentry B Bume SMS-cooOmieHnit Ha
Howmep tenedona corosoii cBsizu Knnenra nnm B Bune Push-yBenomienus. KnuenT cornamaercs ¢ Tem,
9TO T€ YBEAOMJIEHHS OT baHKka, KOTOphIe B COOTBETCTBUH C yCIOBHAMHU Jl0rOBOpa HANpPAaBIIAIOTCS TOIBKO
B BHJE yBepoMiieHuiT yepe3 CepBuUc 0OMeHa MTHOBEHHBIMHU COOOIIeHHAMH W/uinu Push-yBenomienuii, B
JTAHHOM ciy4ae B Buae SMS-coobmienns baHkoM He HaNpaBJISIFOTCS.

7.15. TlopsiioK MOAKJIIOYEHUS/OTKJIIOYEHHs J0CTABKU YyBeaoMieHmii yepe3 CepBuc 00MeHa MIHOBEHHBIMH

€O00IICHUSIMH.

7.15.1.]ln1 mepBHUYHOTO TOAKIIOYCHUsT yBemomieHnd depe3 CepBuc oOMeHa MTHOBEHHBIMH COOOIICHUSMH
Knuenty HeoOXomuMo Tmocie NpPOXOXKIACHUS Tpouenypsl Bepudukanmm u  AyTeHTHQUKAIMH B
MobunbHOM mpwitokeHnn  «Ainb(pa-Mobaiuny nepeiiTh B HAcTpOWKM yBEJOMIICHMH M BKIIOYHTH
yBenomiieHus yepe3 CepBuc 0OMeHa MTHOBEHHBIMH COOOLIIEHUSIMU WIIM IIEPETH Yepe3 HH(POPMAIIHOHHBIN
6anHep B MoOMIBLHOM NPHIIOKEHHH «Albha-Mobaiin» B opunnanbHbI yaT baHka B cCOOTBETCTBYIOLIEM
CepBuce 0OMeHa MTHOBEHHBIMU COOOIIEHHUSIMH, JINO0 CaMOCTOSTENILHO HAHTH o(pUIHaIbHBIH yaT banka B
cootBercTBytomieM CepBruce oOMeHa MTHOBEHHBIMH cooOmieHusMH. [lociie coBepiieHHs yKa3aHHBIX
nerictBuit Kimmenty HeoOxoammo B odurmamsHOM date banka B cooTBeTcTByromeMm Cepsuce oOMeHa
MTHOBEHHBIMH COOOIICHUSIMH Ha)KaTh Ha 3KpaHHYI KHONKY «CrtapTt» uinm «Hagate» (Wwium WHYIO C
AQHAJIOTUYHBIM coJiepKaHneM) W BBecTH OIHOPa30OBBIM Mapoiib, KOTOpHI baHk HampaBmser SMS-
coobmennemM Ha Homep Temedona coroBoit cBs3u Kiuenrta. JloctaBka yBemomsieHHWH depes
cooTBercTByomMi CepBrc 0OMEHa MTHOBEHHBIMH COOOIICHHUSMH CUYUTAETCS IOIKIIOYCHHOW, €CIH
OnHOPa30BBI  Maposib, BBEACHHBIH KIMEHTOM B COOTBETCTBYIOUIEM II0J€ SKPaHHOH (QopMBI
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8.1.

8.2.

8.3.

8.4.

8.4.

8.5.

9.1

odunmansHoTO yata banka B cooTBeTcTByMOmEeM CepBrce 0OMEHAa MTHOBEHHBIMU COOOLICHUSMH, COBIAI
¢ OnHOpa30BBIM NapoJieM, HarlpaBieHHbIM bankom Ha Homep Tenedona corooii cBsizu Kimenra, u Bpemst
BBOJIa OIHOPA30BOTO MapoJIsi HE UCTEKJIO.

7.15.2.]Ins  orkimroueHus yBenomsieHuid yepe3 CepBuC 0OOMeHa MIHOBEHHBIMH cooOmeHusMu KimeHrty
HEoOX0MMO TIOCNie TPOXOXKAEHHs mpoueaypsl Bepudukanmum u AyreHtuduranuu B MoOHIBHOM
NpUIIoKeHNH «Ab(a-Mobaitm) nepeiiTu B HACTPOWKK yBEJOMIICHHH M BBIKIIOYUTH YBEIOMIICHUS Yepes3
cootBeTcTBYIOmUi CepBrC 0OMEHa MTHOBEHHBIMU COOOLICHUSAMHU. Takke JaHHBIE YBEAOMIICHUS MOTYT
ObITh  oTKIIOUEHB! KimeHTOM myTeM HakaTWsi B HacTpoilkax odunuanpHoro ugara banka B
cooTBeTcTBYyIomeM CepBrce 0OMEHa MTHOBEHHBIMH COOOIIEHUSIMU HA SKPAHHYIO KHOTIKY «Y HaJHUTh HIH
«3a0710KHPOBaTH (MIIH HHYIO C aHAJOTHIHBIM COJIECPKaHUEM).

7.15.3. 17151 IOBTOPHOTO MOIKIIFOUEHUS yBegoMIIeHH yepe3 CepBruc 0OMeHa MTHOBEHHBIMH COOOIICHISIMU:
7.15.3.1.Ecii OTKITFOUEHHE TPOUCXOAMIO0 B MOOMITEHOM NIPIITOKEHUH «AJh(ha-Mobaiim» miu HacTpoiikax
odunmansHOTO YaTa banka B coorBercTByIommeM CepBruce 0OMEHAa MTHOBEHHBIMH COOOIICHUAMH, KineHTy
HEoOX0MMO TIOCNie TPOXOXKAEHHs mpoueaypsl Bepudukanmum u AyreHtudukanuu B MoOHIBHOM
npuiioxkeHnn «Ainbda-MoObaitnm» nepelTH B HACTPOWKM YBEAOMJICHHI M BKIIOUUTH YBEIOMIICHHUS IS
cootBercTBytomero CepBruca oOMeHa MTHOBEHHBIMH COOOINCHHSIMHM, JTHOO BKJIIOYUTH YBEAOMIICHHUS B
HacTpoiikax odunuaipHoro uvata banka B cooTBercTBylomieM CepBuce oOOMeHa MIHOBEHHBIMHU
COOOLICHUAMH.
7.15.3.2.Eciii OTKIJIIOYEHHE NTPOMCXOINIIO IyTEeM HaXKAaTUsl Ha KHOMKY «YAalnuTh» WU «3a0JIOKHPOBATh)
(vmm WHYIO C aHAJOTUYHBIM COJEp)KaHMEM) B cOOTBeTcTByromeM CepBuce 0oOMEHa MIHOBEHHBIMHU
coobmennsamu, To Kimenty Heobxoammo B opunmansHOM 4date banka B coorBercTByromeMm Cepsuce
oOMeHa MTHOBEHHBIMHU COOOIIEHUAMH Ha)kKaTh HA SKpaHHYI0 KHONKY «CrapT» min «Hauate» (nmm uHyto ¢
AQHAJIOTUYHBIM coJiepkaHneM) W BBecTH OnHOPa30BBIN mapoib, KoTopblii bank HampaBmser SMS-
coobmennemM ©Ha Homep TemedoHa cotoBoit cBs3m Komenra. J[locraBka yBeZoOMJICHWH uyepes
cootBercTBytomnii  CepBuc OOMEHa MTIHOBEHHBIMH COOOLICHHSMH B JTOM ClIydae CUHUTAeTCs
MOJKITIOUeHHOMH, eciiu OTHOPa30BbIN Napoiib, BBEACHHBIH KiIHeHTOM B COOTBETCTBYIOLIEM HOJIE AKPAHHON
¢dopmsbl opumanpHoro yata banka B cootBercTByroneM CepBruce 00MEHa MTHOBEHHBIMH COOOIICHHUIMH,
cosnan ¢ OHOPa30BBIM MapoJjieM, HanpasieHHbIM bankom Ha Homep Tenedona cotoBoii cBszu Kiunenra,
u BpeMs BBoaa OTHOPa30BOTO MapoJist HE UCTEKIIO.

8. MMOPAAOK NPEJOCTABJIEHUS U UCITOJIb30OBAHUSA YCIYI'N «YBEJJOMJIEHHUE OB
OIIEPALIUSAX>

Bank npenocrasisier Kitmenty yenyry «YBenoMiieH#e 00 onepanusixy Npyu HAINIUN TEXHHIECKOH BO3MOXKHOCTH,
a TaK)Ke COOTBETCTBYIOLIEIO COTJIALICHUs MEXIy BaHKOM M omeparopoM COTOBOH CBS3M, OOCITY KHBArOIIMM
Howmep tenedona cororoii cesizu Kinerra.
KnueHT MOXeT NOAKIIOUHTH yciIyry «YBemomiieHMe o0 omepanusix» kK Kapre, BbImymeHHOH B paMKkax
Hacrosuero Jlorosopa.
3a okazaHue ycuyru «YBeJOoMJEHHE 00 omeparusx» baHK B3MMaeT KOMHCCHIO B pa3Mepe M B TOpSIKE,
npexycmorpenHoM Tapudamu, n3 Ocratka mumurta KapTsl, kK KoTOpoil mojkmoueHa yciayra «YBegomiueHue oo
oTIepaLusIx.
W3menenne Kinentom HacTpoek Push-yBemomiieHuit, HampapisieMbiX BaHKOM MOCPEICTBOM yCIyru «Ajbda-
MooGaitm»y/MobunsHoro npunoxernns AKEY, unn HacTpoek yBenomieHmid yepe3 CepBruc oOMeHa MTHOBECHHBIMU
COOOIIEHNUAME HE U3MEHSET CTOMMOCTh YCIYTH «YBeIOMIICHHE 00 Olepanusix».
[onxmovyenne ycnyrun «YBeAomileHHE 00 omnepanusx» OCYIIECTBIsSeTcss baHKOM B CpOK, yCTaHOBJIICHHBIN
BankowM, Ha ocHOBaHMH 3asiBiIeHHs KiTeHTa Ha TOIKIIIOUeHNE YCITyTH « Y BeIOMIIEHHE 00 OIepanusix», MoJaHHOTO
nocpeactsoM MHTepHer banka «Anbha-Kmuky/ yeryru «Anbha-Mooaimy.
OTKIIIOUEHHE YCIIYyTH «YBEIOMIICHHE 00 OIepanusx» MPOU3BOJUTCA B CPOK, YCTaHOBJIEHHBI baHkom
nocpenctBoM UuTtepretr banka «Anbda-Kinky/ yenyru «Anbsda-Mooaitmy.

9. MOPAIOK HNOAKJIOYEHHNS U UCITOJb30BAHUS TEJJE®@OHHOT' O IEHTPA
«AJIBD®A-KOHCYJBTAHT»
bank mpenoctasisier KineHTY BO3MOKHOCTH BOCIIONIb30BaThes TeneoHHbIM 1eHTpoM «Anbha-KoHcympTaHT»
MIPY HAJIMYUU TEXHUIECKOW BO3MOXKHOCTH.
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9.2

9.3.

9.4.

9.5.

9.6.

bank He mpemocTaBiseT BO3MOXKHOCTH MOAKIIOYHTHCSA M BOCIIONB30BaThCA TeneoHHBIM IIEHTpOM «Aubda-

Koncynbrant» npeacrasureinto Kienra (B Tom uucie JloBepeHHOMY JUILY).

Iocpencreom TenedonHoro unenrpa «Anbpa-KoHcynbrant» KimeHT MokeT coBepuiaTte OIepanuy,

npeaycMoTpeHHsie 1. 9.6.5. JloroBopa. [l coBepruenus ykasaHHbIX onepauuii B TenedonHoM neHTpe «Anbda-

Koncynbrant» Kinenry HeoOxonumo mpoiiti Bepudukanuio n AyreHTU(HKaIHo B cOOTBeTCTBUH C 1.1 13.1.2.

u 13.2.3. [lorosopa.

Oneparop Tenedonnoro nenrpa «Anbda-Koncynaprant» moxer oOpatuthes K KimeHTy (0CylIecTBUTh 3BOHOK

KnuenTy) ¢ mpeanoxeHneM BOCIIONB30BaThCs ycIyraMu banka.

KnueHT monTBepikaaeT, 4T0 03HAKOMIICH M COTJIACEH C TeM, 4To B TenedonHOM 1eHTpe «Anbda-Koncymbrant»

BEZIETCS ayANO03aINCh BCEX MEPeroBopoB ¢ KimeHToM.

Iopsinok obciryxuBanust B TenedonHOM nieHTpe «Abda-KoHCympTanT»:

9.6.1. Bepudukamus u Ayrenrudukarus Kinmenra npu ero 3BoHke B TenedoHHbIH eHTp «Anbda-KoHcynpTanT
B 3aBHCHMOCTH OT BHJA ONEpalyu, KoTopyto ocymecTtsisier Kimuent B TemedoHHOM meHTpe «Ambda-
KoHcynbTaHT», IPOBOAMTCS MPH HAIWYUN TEXHUYECKOW BO3MOKHOCTH, B aBTOMATHYECKOM PEXHME WM B
aBTOMAaTHYECKOM peXUME W uepe3 omepatopa TenedonHoro neHtpa «Anbda-KoHcynaprant»y, npu
OTCYTCTBUM TEXHHUUYECKOW BO3MOXKHOCTH — TOJBKO dYepe3 omeparopa TenedonHoro unenrpa «Aljbda-
KouncynptanTy.

9.6.2. Bepudukauus u Ayrenruduxanus KiueHra mpu 3BoHKe omeparopa TenedoHHOro ueHrpa «Albda-
Koncynpraut» KimeHTy ¢ TpeluioskeHHEM BOCHOJB30BAaThCS yciyraMu baHka, HpenrycMOTPEHHBIMHU
JloroBopom, MpoBOHTCS TONBKO Yepe3 oneparopa TenedonHoro nenrpa «Ansda-Koncymbranry.

9.6.3. INopsamox mpoBenenus Bepuduxanunm m AyreHtudukanuu Kimenta B Temedhonnom mnentpe «Anbda-
KoHcynbpTaHT» MOXKET OT/IMYAThCS B 3aBHCHMOCTH OT HOMeEpa TeliedoHa, ¢ KOTOpOoro 1mo3BoHuI KimeHT: ¢
Howmepa tenedona coroBoit cBs3u Kimenra (mpu HaaW4dMy TEXHHYECKOM BO3MOXKHOCTH OIPEICIHTH
yKa3aHHBI HOMep B cucTeMe banka) mim ¢ Homepa, oriamuHoro oT Homepa Tenmedona cOTOBOH CBSI3H
Knuenra.

9.6.4. B nensax nposenenus Bepudukammm n Ayrentudukanum Knuenta B TenedonHom nenrtpe «Asbda-
KoncynsranTt» onepartop 3ampammuBaetr y Kinuenra, ¢ yuetom m.m. 9.6.1. u 9.6.2. JloroBopa cieayromnryto
uHpopmanuio:

- hamunmto, umsi, oruecTBo Kinenra;

- Jaty uiy roj poxxaenus Kivenra;

- pexBusuThl J|YJI KnnenTa (B orHomeHnn KitmeHTOB, nporreamux Y IpoIeHHY0 HISHTH()HUKAIINIO);

- KonoBoe c10B0;

- BOTIPOCHI O TIEPCOHANBHBIX AaHHBIX KineHTa, panee ykazanaelx Kinnentom banky B Aukere Knmnenra mmm
B MHBIX JIOKYMEHTaX, coJep)Kainxcs B 0a3e naHHbIX baHka, a Taxke yTOUHSIOINE BOIPOCH (PHHAHCOBOTO
¥ He(MHAHCOBOTO XapaKTepa OTHOCUTEIHHO Olleparuii, coBepueHHbx Kimenrom B pamkax Jlorosopa.

9.6.5. Omepammu, kotopsle MoOXeT mpoBoauTh KimeHT mnocpencrBom TenedonHoro mnenrpa «Amnbda-
Koucynbrant:

- OJIaTh paclopsbKeHue Ha 3akpbiTie KapTsr,

- OCYIIECTBUTH OJIOKHPOBKY KapTsr,

- OCYyIECTBUThH pa3dyokupoBKy KapTel, paHee 3a0J0KMpOBAaHHO MTpU OOHApPYKEHUU WM BOZHUKHOBEHUS
nojo3peHuii y baHka O HENpaBOMEPHOCTH MPOBOAUMBIX OINEPAIlldii C HCIOJb30BaHueM KapThl/
3a0JOKMPOBaHHON ¢ wucnonb3oBanneM WHtepHer banka «Anbda-Knuk»/ yenyru «Anbdha-Mobaitny/
nocpeactBoM [Tnathopmser «Alfa Message» Knuenrom;

- noiydeHue nHpopmanyu o Tapudax banka B pamkax okaspiBaembix Kimenry yciyr no [lorosopy;

- nojiy4eHue uHpopmanun 06 OcraTke IMMHUTA JICHEXKHBIX cpencTB Ha Kapre;

- oJTy4eHne MH(POPMAINH TI0 OTEPALMsIM, TPOU3BEICHHBIM C HCIIOIb30BaHueM KapTsr;

- opopmIteHHe TIpeTeH3ui 1o obciyxuBaHuio Kinenra B pamkax JloroBopa;

- 6nokupoBka fgocryna k Marepuet banky «Anbda-Kimky/ ycnyre «Anbha-Mobaiiny;

- pas6iokupoBka goctyna k MarepHet banky «Anbda-Kimk»/ yemyre «Ansha-Mobaiiny;

- otkimoueHne Mateprer banka «Anbda-Kimuky/ yernyru «Anbda-Mobaim.

10. HNOPAAOK NPEJOCTABJIEHHNSA U UCITIOJIb3OBAHUS IJIAT®OPMBI «ALFA MESSAGE»

10.1. Bamk mpemoctaBisier KIMEHTY BO3MOKHOCTH WCoONb30Bath Ilmarpopmy «Alfa Message» npu Hammgun

TEXHUYCCKON BO3MOXKHOCTH B clly4dae O6paIIICHI/IH Kiunenra CepBHcy 00MeHa MIHOBEHHBIMU COO6HI€HI/IHMI/I.
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10.2.

10.3.

11.1.

KnmeHT camocTosITeNnbHO COBepIIaeT IeHcTBHA, HeoOXoammble B memax nepexoma B CepBHCH 0OMeHa
MTHOBEHHBIMHU COOOIIEHHSIMU C CAlTOB B ceTH MHTEpHeT.
VYcranoBka CepBuca 0OOMEHa MTHOBEHHBIMH COOOIICHHMSMH IPOM3BOANTCS KIIMEHTOM CcaMOCTOSTEIBHO
HerocpeCTBEHHO Ha MoOMIIbHOE YCTPOMCTBO MITH NEpCOHANBHBIN KoMIbioTep Kinenra.
Iocpencreom Ilnardopmer «Alfa Message» KimeHT, npum HaauMyuMM TEXHHMYECKOH BO3MOXHOCTH, MOJKET
OCYLIECTBUTh TOJBKO CIIEIYIOLIME OIEpaliii, C y4eTOM OTrpaHWYCHMH, yCTaHOBIEHHBIX I.I. 3.5. m 14.1.8.
JHorosopa:
- 0OpMUTH 3aBKY Ha JOCTABKY pacdeTHOM KapThl HA MaTepUaIbHOM HOCUTENE, 3aKa3aHHON NpH BhITycke KapTsr;
- 3aIPOCUTDH PEKBU3UTHI KapThr;
- yctaHoBuTh wiM cMeHuTs [IMH x Kapre;
- OCYyIIECTBUTH OJOKHPOBKY/pa3dimokupoBky Kaptel, mpu 3ToM, ecnu k Kapre, mo KOTOpoi OCYIIECTBISIETCS
610KMpPOBKa, OBLIN BEIMTyIIEHB! KapTouHbIE TOKEHBL, TO OJIOKHPOBKA TaKMX KapTOYHBIX TOKEHOB OCYIECTBIACTCS
coBMmecTHO ¢ Kaproii;
- moy4uTh nHpopmanuto 06 OcraTke mumura Kaprsr;
- IOJTy4YUTh BBIMUCKY 110 Kaprte;
- IPOCMOTPETh HH(OPMALINIO O COBEPILECHHBIX ONEPaIMsIX C UCHOJIb30BaHueM KapThr;
- MHMLUHUPOBATh co3faHue U pobaeneHue KapTtounoro TokeHa B IlmatexxHoM MOOMIBHOM cepBuce (3a
uckmouenueM «AlfaPay NFCy»). Kaprounslii TOKeH cyMTaeTcsi CO3maHHbIM KiMeHTOM, eClii OTMpaBJIeHHbIH
Bbankom OnHOpa30BbIi mapoibs coBnagaeT ¢ BBeAeHHBIM KinenToM OIHOpPa30BBIM MaposieM U BpeMsl ero BBOJA
HE UCTEKIIO;
- TONyYUTh WHPOPMALHIO TIO YCIOBUAM, mpexycMoTpeHHBIM [Iporpammoit mosmpaOCTH AO «AJIBDA-BAHK»
JU1s GUBHYECKUX JIULL, SIBJIAIOIINXCS IepIKaTeIsIMH OaHKOBCKHUX KapT ¢ peBepcuBHbIM CashBack.

11. MOPSAJOK NPEJOCTABJIEHHUS U UCITOJIb30BAHUS «<ALFAPAY ECOM»

Kmuenty B mobumpHOM mpmnoxkernn TCII/Ha caiite TCII mnmm maptHepa Banka MokeT OBITh MPEINTOKEHO

BBIOpaTh CIOCO0 OIUIATHI MOKYIKU (TOBapa/paboThl/yCayru/pe3ylibTaTOB HHTEIUIEKTYaIbHON JAESTENbHOCTH) HIIH

WHOTrO Marexa. s BeIOOpa OmIaThl MOKYIKH/HHOTO IUIATeXa ¢ Hcmoin3oBanueM «AlfaPay Ecom» Ha

TUIaTeXKHOM cTpanue pay.alfabank.ru Knuenty HeoO6xoanmo BeIOpaTh u Haxkath KHOMIKY "Ormiatuts ¢ APay" (mnu

UHYI0 KHONKY C aHaJIOTHYHbIM copaepkaHueM). Ilocie atoro KimeHT, B 3aBUCHUMOCTH OT TEXHHYECKOH

peanusarnuu, 1100 BBOAUT cBO Homep Tenedona coToBoit cBsi3u, mocie uyero bank nanpariser Knuenty Push-

yBenomiieHne/SMS-coo0iieHne co CChUIKOH s mepexona B MoOuibHOe npuiiokeHue «Anbda-Mobaitm» u

COBEpIIEHH IUIaTexka, JIM00 cpady nepeHanpasisiercss B MoouinbHOe npuiioxxenne «Anbpa-Mobaitm»/MaTepreT

Bank «Anbda-Kmuky» 111 coBepiieHus TuiaTexa.

11.1.1. Hocne ycnemrHoit Bepudukammm n Ayrenrupukamun B «Anbpa-Mobaitmy/Uuteprer banke «Anbda-
Knuk» B mopsake, ycraHoBieHHOM JloroBopoMm, B mHTepdelice MoOMILHOTO NpHIIOKEHUS «Anbga-
MooGaitm»/ Mateprer banka «Anbda-Kimk» Kinnent eioupaer Kapty ninm 6aHKOBCKYIO KapTy CTOPOHHEH
KpPEeIUTHON OpraHusanueil (B ciiydae, eciy ee PeKBH3HMTHI ObUIM paHee COXPAaHEHBI NPU COBEPIICHHH
Kinenrom onepanmii B «Anbha-Mobaiiny/MHaTepHeTr banke «Anbga-Kinunk»), ¢ ucronb30BaHuEM KOTOPOit
Oyzer mpomusBeleHa oIjaTa, JHOO BBOAWUT PEKBU3UTHI OAHKOBCKON KapThl, BBHIMYIIEHHOW CTOPOHHEH
KpeIMTHON oOpraHu3anueif, ¢ HCIOJIb30BAHUEM KOTOpOH OyneT mpou3BeAeHa oIulata (MepedyeHb
HEOOXOIMMBIX PEKBU3UTOB onpeensiercss bankoM camoctostenbHo). Tlocne BbIOopa OaHKOBCKOW KapThl
(BBOZAa pEeKBU3UTOB OAHKOBCKOM KapThl) OIUiaTa MOKYIKH/MHOTO IJIaTexa ocyliecTBisercs KineHrom
MyTeM HaXaThs KHONKH «OIUIaTHTh» (MM MHOM KHOIKHM C aHAJOTWYHBIM coJiepkaHheM) B nHTepdeiice
Mob6unbHoTO IpUokeHus «Anbha-Mobaiiin»/ Unteprer banka «Anbgha-Kimuky.

CoBeplieHNE yKa3aHHBIX BBINIE JCHCTBUHA SIBISETCS OE3YyCIOBHBIM HOATBEPXKICHUEM COBEPIICHHS

onepauuu KinueHnrom u ocHoBaHuEM:

— B Ciydae OIuUIaThl ¢ wHcnosb3oBaHueM Kaptel - juis m3MmeHenust Ocratka nmumura KapTel u
MOCHENYIOMETO CHUCAHUS OJIEKTPOHHBIX JEHEXHBIX cpeAcTB co Cdyera KapThl, MO KOTOPOMY
COBEepIIIeHa oIeparys B IOPsIIKe, IPeIyCMOTpeHHOM JloroBopowm;

— B CiIydYae OIUIaThl C HCIOJB30BAHMEM OAHKOBCKOW KapThl, BBITYIIEHHOH CTOPOHHEHW KPEIUTHOM
OpraHu3alien, — A OCYHISCTBICHHS BaHKOM MpoIeTypsl aBTOPH3AIMH - 3apoca W IMOIYYCHUS
BankoM oTBeTa Ha TaKOW 3ampoc B BHJE COTJIACHS WM 3alpeTa Ha TMPOBEICHHE OIEpaldyl II0
0aHKOBCKOW KapTe OT OaHKa-dMHTEHTa KapThl Wi OT IlmarexxHoi cucTtembl. B ciyuae ycmenrHoit
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aBTOPHU3ALNH CyMMa OINEPaINy XOJIANpYyeTcs (pe3epBUpyeTcsi) OaHKOM-3MUTEHTOM Ha CUETE KapThl U
YMEHBIIIAeT OCTATOK (JTMMUT) KapThl HA YKAa3aHHYIO BEJIUUYUHY.
[ocne nonyyeHns: 6AHKOM-3MHUTEHTOM KapThl ITOATBEPXKIACHUS OT [lnaTexHOH cHCTEMBI O COBEPILCHUH
OIepalyu ¢ UCTIOIb30BaHUEM KapThl, 0aHK-IMHUTEHT KapThl O€3 JIOMOIHUTENbHBIX pacnopsbkeHnid Kirenra
OCYILIECTBJIIET COOTBETCTBYIOIIUE ONEpalMU M0 CHUCAHUIO CPEACTB CO CYETa KapThl - B COOTBETCTBUU C
YCIIOBUSIMHU JOTOBOPA, 3aKJII0UEHHOT0 MexX 1y KilneHToM 1 6aHKOM-3MUTEHTOM KapThl, a TaKKe IpaBUIaMu
[Inatexnoit cucremsl. [Ipu sToM omnara nmokynok B MoOwibHoM npuioxeHun TCII/na caiite TCII ¢
ucnons3oBanueM «AlfaPay Ecom» mo 0OaHKOBCKMM KapTaM, BBITYIICHHBIM CTOPOHHHUMH KPEAWTHBIMHU
OpTaHM3aIMAMH, BO3MOXHA TOJIBKO B CIIydae MOJITBEPKACHHS ONEpanuy ¢ MPUMEHCHHEM TEXHOJIOTHH
3DSecure.
Jo monrBepxkneHust KimeHntom omepamum ommaTtel ¢ ucrmons3oBanneM «AlfaPay Ecomy» Knmenty
MPEIOCTABIISETCS] BO3MOKHOCTh OCYIIECTBUTE IPUBSI3KY CBOEH OaHKOBCKOW KapThI K IIIATEKHOM CTpaHUIIE
pay.alfabank.ru mis memedt mpoBeneHHS MOCIEAYIONINX OMEPAIli OIUIATH C WCIIONB30BAaHHEM JTaHHOW
OaHKoBCKOW KapThl mocpenctsoM «AlfaPay Ecomy», MHUIIMUpOBaHHBIX 4epe3 TOT ke Opay3ep M TO XKe
YCTPOMCTBO, Yepe3 KOTOpbIe OocyllecTBiIeHa npuBsi3ka. s sroro Kinuenty B unrepdeiice MoouiabpHOro
npwioxeHust  «Anbpa-Mobain»y/Mutepuer banka «Anbda-Kiuk» oroOpaxkaercss BO3MOXHOCTb
COXpaHUTh OAHKOBCKYIO KapTy st OyAyLIMX MOKYIOK ITyTEeM ITPOCTABIICHHS «TAJIOYKW» HAITPOTHB TEKCTa
C COOTBETCTBYIOIINM coziepxkanueM. [Ipu npocTaBIeHNH «rajlouKny B LIENIX PUBSI3KH OAHKOBCKOM KapThl
HakaTueM KHONKMA «OmnaTuth» (WJIM HWHOHW KHOMKK C aHAJIOTMYHBIM cojaep)kanueM) KnmeHt
npenocrasisieT baHKy coriacue Ha COXpaHEHHE PEKBH3HTOB OAaHKOBCKOI KapThl, B OTHOLICHUH KOTOPOM
OCYIIECTBIISIETCS NIPUBS3KA, Ha IUIATEXKHOW cTpaHmie pay.alfabank.ru. [ns mocnemyrommx omneparui
omnatel mocpenctsoM «AlfaPay Ecom» ¢ mcnonb3oBanneM 0aHKOBCKOW KapThl, B OTHOLIEHHH KOTOpPOH
Kiuent ocymectun npuss3ky, KimieHTy Ha matexHoi ctpaHute pay.alfabank.ru Heo6xoamumo BEIOpaTh
u Haxarh KHONKy "Ommatute ¢ APay" (Wnm WMHYI0 KHONKY C aHaJOTHYHBIM COJCpKaHHeM), Oe3
JIOTIOJTHUTENBHOTO MOJTBEPXKACHHS onepau B MoOwIsHOM npuiioxeHun «Anbdpa-Mobaimy/UaTepHer
banke «Anbda-Kouk». IlpoBeneHue omepalMu OIJIaThl C HCIOJh30BAHUEM OaHKOBCKOW KapThl, B
OTHOIIEHHH KOTOpoi KiMeHT ocCyIecTBHI NPUBA3KY, MOXET OCYLIECTBISITECS B MOOHIBHOM
npuioxenue/Ha caiire moboro TCII, B kotopom moctymieH ceppuc «AlfaPay Ecomy, He3aBrucuMo 0T TOro
npu ormiare B kakoM TCII Obuta ocylecTBiIeHa NPUBSI3KA, C TOATBEPKICHUEM MM 0€3 MOITBEPKACHHS
omepanMu ¢ TIpUMeHeHHeM TexHojorun 3DSecure (B 3aBHCHMOCTHM OT HACTPOEK TEPMHHANIa B
cootBerctBytomiem TCIT).
11.1.1.1. HacrosimumM KimeHT moaTBep)XIaeT W rapaHTUPYET, YTO MPUBS3BIBAEMasi B COOTBETCTBHUH C II.
11.1.1. JoroBopa OaHKOBCKasi KapTa BHINYIIEHAa HA er0 UMs K ero 0aHkoBckoMy cdery/ Cuery
KapThl. KIMEHT 03HAaKOMJIEH M COIJIAaCEH C TEM, YTO OH HE MOJXKET yKa3blBaTh B KayeCTBE
NPUBSI3BIBAEMBIX OaHKOBCKMX KapT OaHKOBCKHE KapThl, BBHINYLICHHBIC APYTUM JIMIAM WA K
0GaHKOBCKMM cYeTaM TpeTbuX JIMI. B cimydae oOHapyxeHus bankoM daxra HCHONB30BaHUSA
0aHKOBCKOM KapThl, BBIMYIIEHHON IPYroMy JIMIy MM K 0AHKOBCKOMY CYETY TPEThEro Jinia, baHk
BIIPaBE OTMEHHUTH J€iicTBHE NpUBA3KH. BaHK HE HeceT OTBETCTBEHHOCTH 3a OIEpaLH,
COBEpILECHHBIE C HCIOJIb30BaHUEM INPUBS3aHHONH OAHKOBCKOW KapThl, €CIIM ee JepKaTelieM He
spisieTca KIIMeHT Uil eciy cueT TaHHOI 0aHKOBCKOM KapThl IPUHAUIEKHUT TPEThEMY JIUILY.
11.1.1.2. Cpok JjeWcTBHsi TpPUBSI3KM OaHKOBCKOW Kapbl K IUIATeXHOW cTpaHuue pay.alfabank.ru
ompeznensercs baHkom camocrositensHo. baHk BrpaBe B mr000€ BpeMsi OTMEHHTH AeHCTBHE
NpUBS3KH 0e3 oO0bsicHeHWs mnpuunH. [lpm ymameHun cookie-daiinoB, choOpMUPOBAHHEIX U
COXPaHEHHbIX Ha YCTPONCTBE TIPH OCYIIECTBICHUM MPUBS3KU, JEHCTBHE MPUBA3KU
npekpamaercs. JleficTBrue NPUBA3KH TakKe MOXKET ObITh OTMeHeHO KitmeHToM myTeM ypaneHus
PEKBH3HUTOB paHee COXpaHEHHOH 0aHKOBCKOI KapThl Ha IUIATEXXHOW cTpaHule pay.alfabank.ru.

11.1.2. B cinydae Bo3Bpara/oTKasa OT ToBapa (paboThl, YCIIyTH, pe3y/IbTaTOB HHTEIUICKTYaIbHOH ESTEIbHOCTH)
Knuent nomxen obpatutbes B coorBercTByfomee TCII. Omepamumsi Bo3BpaTa JCHEXKHBIX CPEICTB
OCYILECTBIIIETCS B COOTBETCTBUHM € IpaBuiiamMu [1naTexHoil CHCTEMBI.

11.1.3. BaHK He HECET OTBETCTBEHHOCTH 33 Pa3HOIJIacHs, B TOM YuCiIe KoMMepueckue, Mexay Kiuentom u TCIT
W/WIIA CTOPOHHEH KPEOWTHOW OpraHU3aIfiel, BBITYCTHBINEH OAaHKOBCKYIO KapTy, C HCIIOIb30BaHHUEM
KOTOpOI1 OBbIJIa COBEpIIIeHA OIlIaTa, B TOM YHCIIE 3a pa3HOIJIACHs], CBA3aHHBIE C HU3KHUM KadyeCTBOM TOBapa
unn obcmyxkuBaHUSA. BaHK He HeceT OTBETCTBEHHOCTH 3a TOBaphl (pabOThI, YCIyTH, PE3yIbTaThI
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12.1.

12.2.

12.3.

12.4.

12.5.

MHTEJUIEKTYalbHON JIESITENbHOCTH), PEaln30BaHHbBIE/IPEJOCTaBICHHbIE KIIMEHTY COOTBETCTBYIOIIUM
TCII.

12. IPEKPAIIIEHUE JEVCTBUS KAPTHI

Bank BnpaBe NpUOCTaHOBUTS 10 BBIACHEHUS IIPUUUH WM IPEKpaTuTh Aeictere Kaptel, B ToM uncine Kaprounoro

TOKEHA, B OAHOCTOPOHHEM MOPSIKE B CIEAYIOIUX CIydasx:

12.1.1.B ciyuyae oOHapyxeHus1 baHKOM, COBEpLIEHHBIX C HCIIOJIb30BaHHMEM KapThl He3akoHHBIX PacxomHbIX
omepaunuii, onepanui, HeCyIMUX penyTaluoOHHbIE PUCKH 1S baHka;

12.1.2.8 cygae momydenus bankom ot IlmaTexxHol cucTeMbl HHPOPMAUK O HEIPABOMEPHOM HCIIOIB30BAHUHI
Kaprsr;

12.1.3.8 ciyqae momydeHuss baHKOM OT NpaBOOXPAHMTEIBHBIX WM HWHBIX KOMIIETEHTHBIX TI'OCYAApCTBEHHBIX
OpraHoB MH(GOPMAIMH O HEMPAaBOMEPHOM HCIOIb30BaHWM KapTel, B TOM umcie, BbIABICHHS baHkoM
orepanyii, COBEpPIICHHBIX C HCIOJb30BaHHEM KapTbl, comepKamux MpU3HAKK HEOOBIYHBIX OMNEpaINi B
COOTBETCTBMM C JOKyMeHTamMu banka Poccum, mpu ortkasze KimeHTa mnpenoctaBUTh MHQOpMAUHUIO H
JIOKyMEHTHI 110 3anpocy baHka, B T.4. He00X0oauMBbIe 1151 GUKCHPOBAHKS MH(POPMAIIMHU, IPETyCMOTPEHHOM
®denepanbHbIM 3aKk0HOM 115-D3;

12.1.4.8 cnayuyae Hapyuienus Kimentom ycinoBuit JloroBopa wim mpefocTaBicHHs baHKy HEIOCTOBEPHOI
nHdopmanuu B pamkax Jlorosopa;

12.1.5.8 cinyuae BbisiBieHus hakToB Mcnoib3oBanus Kaptel He Kinenrom;

12.1.6.8 ciryuae BeraBneHus: bankom Bo3BpartoB cpezncts 1o Kapre ot TCII, He cBS3aHHBIX C TPOBEACHHBIMHU paHEe
PacxogubiMu onepanusiMy, 1100 B CyMMe IPEBBIIAIONINX paHee MPOBEeICHHbIE PacxoaHbIe onepaniy mo
Kapre B Takux TCII;

12.1.7.8 cny4yae BO3HMKHOBEHHUS y baHka 1momo3peHnii wiM BBISBIECHHS IONBITOK HAMEPEHHOT'O COBEPIICHHUS
PacxomsbIx omeparnuii B cymme, mpeBbimaromeii Ocratok aumuta KapTsl, w/mmmn Ornepaiiuil momnorHeHus,
MPEBBIIIAIOIINX JOYCTUMBIC JIUMUTHI, YCTAaHOBJIEHHBIE JJOroBOpOM;

12.1.8.B ciyuae, eciu 1Mo UCTEUYEHHH 2 (ABYX) MeECSIEB C MOMEHTA BbITycka KapThl B COBOKYITHOCTH MMEIOTCS
crenyrone obcroarenscTBa: KimeHt He Bocmonb3oBaicsi HU MHTepHeT bankom «Anbda-Kiuky», Hu
ycayroii «Anbda-Mobaiin», He BBIOpai criocol NOoIyYeHUs pacueTHOW KapThl HA MaTepHaIbHOM HOCHTEIIE,
3aka3aHHOM mpu BeiTycke KapTtbl, Octatok numurta Kaptel cocraBnser 0 (Homb) pyoneit Poccuiickoit
®Denepaliuyl 1 OH HE MEHSUICS C aThl Bhiauu KapTer,

12.1.9.8 cnyuae, ecmu KimeHT BbIOpan cmoco0 MONy4YeHHs pacueTHON KapThl Ha MaTepHaIbHOM HOCHTEIE,
3aKka3aHHOW npw BbIMycKe KapTel, HO o ucreuennn 3 (Tpex) mecsues nocie Beibopa Kirentom crocoba
MOJyYeHHsI KapThl Ha MaTepualbHOM HOCHTENe, 3aKa3aHHOW INpH BbITycke KapTel, B COBOKYIHOCTH
UMEIOTCS CIeyIoue o0cToATeNnbcTBA: KiMeHT He MOoJydms JaHHYI0 pacdeTHYI0 KapTy, ¢ MOMEHTa
BhITycka KapTsl He Bocmons3oBaiics HU MHTepHET bankoM «Anbsda-Kimky, Hu yemyroit «Anbda-Mobaiin
u Ocratok umuta KapTter cocraBnsier 0 (Honp) pybneit Poccuiickoit deaepanuu 1 OH HE MEHSUIICA C TATHI
Bb1aun KapTsr;

12.1.10. B uHBIX cly4asx, HpeIyCMOTPEHHBIX 3aKOHOJAATeIbCTBOM Poccuiickoit ®Denepaunu, npaBUIaMH
IInaTe>XHBIX CHCTEM B TOM YHCJIE B CIIydae 0OHApy>KEHUs IPUIACTHOCTH MJIM BOZHUKHOBEHUH TOJJ03PEHUN
B npuvacTHOCTH KiHeHTa K OCyIIeCTBICHUIO HE3aKOHHOW JESITENbHOCTH, JJaXKe €CIIU 3TO HANpsAMYIO He
CBSI3aHO ¢ ucnoas3oBaHueM Kimenrom KapTer.

Bank He HeceT OTBETCTBEHHOCTHM M He Bo3MmemaeT KIiMEeHTy yOBITKH, CBSI3aHHBIE C HMPHUOCTAHOBJICHHEM HIIH

npekparneHneM aercteus KapTel B cootBeTcTBHU ¢ 1. 12.1. JloroBopa.

[pexpamenue neiictust Kaptsl 10 nHs oxoHuanus Cpoka neiictBust KapTsl MOkeT OBITh OCYIIECTBIECHO Ha

OCHOBaHHH ITMCbMEHHOTO 3asBieHust Kimenra Ha 3akpbitue KapTsl, noganHoro uM npu obpamienun B OTaenenue

banka mo ¢opme banka, a Taxke Ha OcHOBaHMHM pacriopspkeHusi Knmenra Ha 3akpbitne KapTbl, mogaHHOTO

nocpeactBoM Yara wimu Tenedonnoro neHrpa «Anbga-KoHcymbraHT», IpH yciaoBuH npoxoxaenus Kinuenrom

Bepudukaunu u AyreHTrduKanuy B OpsKe, yCTAHOBICHHBIM pasnesioM 12 Jlorosopa.

ITo ucreuenun 45 (copoka MATH) KaJICHJAPHBIX THEH co mHsA okoHuaHuss Cpoka aeiictBus KapTel wim co aHA

npekpaeHus aeicTeus KapTel 10 MHBIM OCHOBAHUSIM B COOTBETCTBMH C yciloBusiMu JloroBopa KnueHr nopyuaer

Banky ocymiecTBHTE IepeBO IEHEKHBIX cpecTB B cymme OctaTka mumuTa KapTe! B joxox banka, B cirydae ecnu

Kinment B TeueHme ykazaHHOTO cpoka He 3akmouuT ¢ bankom JloroBop KBO. Ilpu stom KimenTt BmpaBe

obOpatuTbes B baHk ¢ TpeGoBaHNEM O BO3BpaTe paHee MepeBeIeHHBIX B Joxo banka cpenctB Knmenra.

Kiuent BopaBe oOparuthest B bank o jHs okonuanus Cpoka neiictBus Kaptel u B Teuenue 45 (copoka IsiTH)
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12.6.

13.1.

KaJICHIApHBIX JHel co nHsA okoHdaHus Cpoka aeitctBus KapTel ¢ TpeGoBaHMEM 0 IepeBoie HEHCIIOIB30BAHHOTO
Ocratka mumurta KapTsl Ha cBoii cuet B banke npu npeabsBiennu pabotHuKy banka nmomxoro Homepa KapTsl u
JIOKyMEHTA, yI0OCTOBEPSIOIIET0 JTUYHOCTD.

[Ipu obpamennn Knuenta B Otnenenne banka B coorBerctBHe ¢ m.a. 12.4., 12.5. JloroBopa B 00s13aTenbHOM
HopsaKe ocyuiecTisieTcs: ero Mnentudukanys B coorBercTBrM ¢ DenepanbHbIM 3akoHoM 115-D3.

13. NOPAAOK BEPUPUKAIIMU U AYTEHTU®UKALIUN

Bank ocymectenser Bepuduranuio KnmenTa B cienyromem mopsiake:

13.1.1. mpwu obpamennn Kimmenra B Otnenenne banka:

- Ha ocHoBaHMU JYJI. KitneHT cunTaercs Bepu)UINPOBAHHBIM B CIydae COOTBETCTBUS pekBu3uToB JYJI,
nHpOpMannH, conepxamieiics B 6a3e qaHHBIX banka.

13.1.2. npu obpamennu B TenedonHslit neHTp «Anbpa-KoHCyTbTaHT»:

13.1.2.1.mpu ob6pamennu Kimenra B Tenedounsii nentp «Anpda-KoHcymbTaHT» - B mHOpsAKe,
YCTaHOBJICHHOM pasziesioM 9 Jlorosopa;

13.1.2.2.mpu oOpamenun omnepatopa TenedonHoro uneHrpa «Anbdpa-Koncynprant» k Kinenty — B
HOpsJKe, YCTaHOBIEHHOM paszenoM 9 Jlorosopa;

13.1.3. Bepudukanus B Uareprer banke «Anbha-Kiuk» oJHAM U3 ClieyOnmX ClIoCO00B!

- o Homepy Tenedona cororoii csa3u Kiuenra; npu atom KiueHT cuntaercst BepupuuMpoBaHHbIM, €CITH
ykasanubiii Kiouentom Homep Tenmedona coroBoi cBssu Kimenta coorBetctByer Homepy Ttenedona
COTOBOM CBSI3M, CBEAACHHS O KOTOPOM COJepKaTcsl B HHPpOpMannoHHoi 6a3e baHka, 1 OH yHHKaneH (TO ecTh
B MH(pOpMaIMOHHOH 6a3e baHka OTCYTCTBYIOT CBEAECHUS O KIMEHTaX M MX MPEACTABUTEIAX C HACHTHIHBIMU
HOMEpaMH TeneoHa COTOBOH CBSI3H);

- no Jloruny; mpu 3ToM KimeHT cumraercs BepH(HMIMPOBAHHBIM B Cilyyac COOTBETCTBHsA JloruHa,
BBeZenHoro KimenroMm mpu moakmodeHnu K MHTepHeT banky «Anbpda-Kmuky», JloruHy, co3ganHOMY
Kimentom u coneprkamemycs B mH(GopMaloHHo# 0a3e banka,

- mocpencteoM MobunbHoro npuinoxenuss AKEY onuum u3 aByx crioco6os: (1) no [Tun-kony AKEY nnn
(2) mo BupryanbHOMY TOKEHy, IOJy4EHHOMY B pe3yibTaTe MCIOJIB30BAHUS OTIICYAaTKa Malblla PYKH
Knuenra /Onomerpun nuna KiwenTta. YciaoBus M NOpSOOK NpoBeleHus Bepuduxanum mocpeacTBoMm
Moo6unsHoro npuioxenuss AKEY onucansl B 1. 13.4. JloroBopa;

- mocpenctBoM «Webauthny. Yciosus u nopsnok nposenenus Bepudukanun mocpeactsom «Webauthny
ommcansl B 11. 13.5. JloroBopa;

- nmocpeactBoM Bxona no QR. Yenosust n nopsiok nposenenns Bepudukamun mocpencrsom Bxona mo QR
ormcansl B 11. 13.6. [loroBopa.

13.1.4. Bepuduxamus B «Anbda-Mobaitm» - mo Koxy «Anbsdpa-Mobaiin»y/BupTyaipHOMY TOKEHY, TOTYYCHHOMY
B pesyibrare Bepudukaumm 1o oTmedaTky mnanbla pyku/Omomerpum amua Kimenra (B ciydae
npezaBapuTesabHOro ycranosnenusi Koga «Anbda-Mobaiin»). KiaueHt cuntaercs Bepu(UIMPOBAHHBIM B
ciydae cootBercTBHsl Koma «Aunbga-Mobaiin», BBeieHHOTo KIHMEHTOM Juisi UCIOJb30BaHMS YCIyTH
«Anbpa-Mobaiin», Koay «Anbpda-Mobaiin», HazHaueHHOMY KimeHTOM U cojepxaiiemycs B
nHpopManmoHHONW Oa3e baHka. YcnoBus u mopsaok mpoBeaeHUs Bepubukaium mo oTmedaTtky mnajgblia
pyku/Onomerpun nmua Kimenra onucansl B 1. 13.3. Jlorosopa.

13.1.5.Bepuduxanus Kinuenra npu ero odpariennn k 6ankomary banka:
- IUIS1 OCYILIECTBIICHHS Ollepanyii ¢ Hcroib3oBaHneM KapTsl ocymiecTBiseTcs Ha OCHOBE peKBU3UTOB KapThl
(Homepa Kaprter), a Taxke [IMH. Kiuent cunraercs BepupuIUpOBaHHEIM B cirydae cootBerctBus [1MH,
Ha3HaueHHOro cooTBeTcTBytolell Kapre, BBemeHHoro KimenTtom i coBeplieHHs oOmepanui c
ucnons3oBanneMm Kaprtel, [IMH, HasHaueHHomy cooTBeTrcTByroImEell Kapte B ycTaHoBieHHOM bankom
HOpsIZIKE.

13.1.6.Bepuduxanus Ha [Tnatrdopme «Alfa Message»:
IIpu mepBoM BXOJIE - IO ABYM PEKBHU3HUTAM:
(1) mo Homepy Ttemedona cotoBoit cBs3u Kimenra. KinueHT cuuraercst BepU(pUIMPOBAHHBIM B CIIydac
COOTBETCTBHS HOMepa MOOMIBHOTO TenedoHa, ykazanHoro Kimmentom npu 3akmouenuu JloroBopa, Homepy
teneoHa cotoBod cBs3m Kimenra, copepkamemycs B HH(MOpMaImoHHON cucteme bamka m (2) -
OnHopa3oBoMy Hapouto, HanpasiieHHOMY bankoM Knuenty SMS-coo0menneM.
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IIpu nmepBom Bxoxe Ha Ilmatpopmy «Alfa Message» Knment nomken co3nmats [lapons mms mocryma Ha
[Tnatdopmy «Alfa Message» 1 monTBepanTh ero OAHOPa30BBIM NapojieM, HanpaBieHHbIM bankoM Kinenty
SMS-coobuieHnem.
KnueHT cunraercst BepupUINPOBAaHHBIM MPU YCIOBHH KOPPEKTHOTO BBOJIA BCEX HEOOXOANMBIX PEKBHU3HUTOB,
npuueM eciau OTHOPa30BbI NAapoIib, BBEJACHHBIH KIIMEHTOM B COOTBETCTBYIOIIEM I10JI€ 3KpaHHOH (HOpMBI
[Mnatdopmbr «Alfa Message», coBman ¢ OgHOpa3oBBIM HaposieM, HampasieHHbIM bankom Ha Homep
TenedoHa cotToBol cBsa3u Kimenra u Bpems BBoja OHOPa30BOTo MapoJisi He UCTEKJIO.
IIpu BTOpoM mm mocnenyromeM Bxose Ha [Inardopmy «Alfa Message» - mo omHoMy pekBuzuty: [laporro,
Ha3zHaueHHOMY KimenToMm ams mocryna Ha [Tmatdopmy «Alfa Message».
Knuent cumraercs Bepn(HUIMPOBAHHBIM IPH YCIOBHM KOPPEKTHOro BBoAa Ilapoms, Ha3sHaYeHHOTO
Kmuentom s mocryna Ha [Inardopmy «Alfa Message».

13.2. Bank ocymecTBisier AyTeHTnuKanmio KimenTa B cieryromemM mopsiaKe:

13.2.1. upu obpaniennn Kimmenra B Otnenenue banka:

— Ha ocHoBanuu J[VJI. KiueHt cuuraercs ayTeHTH(HUHMPOBAHHBIM B CIy4ae COOTBETCTBHSI PEKBU3HTOB
JVJI1, uadpopmanuu, conepxaiieiics B 6a3e qaHHbIX baHka.

13.2.2. 1npu obpamenun B Tenedonnsiit neHtp «Anbpa-KoHcynbranTy:

— 1pu obpamenun Kimenra B Tenedonuslii neHtp «Asbda-KoHCynbTaHT» - B MOpsAKE, YCTAHOBICHHOM
pazaenom 9 Jlorosopa;

— 1pu obpamennn omeparopa TemedonHoro mneHrpa «Anbda-Koncynsrant» k Kimenty — B mopsnke,
yCTaHOBJICHHOM paszziesioM 9 Jlorosopa.

Wndopmanns, mnomyueHHas B pesynbrate AyrteHtHukammn Kimenta B TenedonHHOM 1eHTpe «Anbda-

KoncynpranT», 10JKHA COOTBETCTBOBATH HH(OPMALINH, COAeprKalleics B 0a3e naHHbIX baHka;

13.2.3. B Unrepner banke «Anbha-Kink» ogHAM U3 CIeIyOmuX CIOCO00B:

- mo OgHOpa3zoBoMy mapoutio (B ciaydae, ecyii Bepudukarus Knuenra 6puta mposeseHa no Homepy tenedona
coroBoii cBs3u Kimenra). KimeHT cumraercsi ayTeHTU(QHUIMPOBAHHBIM, €CJIM OTIpaBJICHHbIH baHkoMm Ha
Homep Tenedona coroBoii csasu Kimuenrta OHOpa30BBIA Maposib COBMAMAcT ¢ BBEACHHBIM KitMeHTOM
O/HOPa30BBIM MTAPOJIEM U BPEMSI €r0 BBO/IA HE HCTEKJIO;

- mo ITapomo «Anbda-Kinuk» w/nmu OnaopazoBoMy mapoitto (B ciaydae, eciu Bepudukanus Kivenra 6bi1a
nposezrieHa no Jloruny). KnmeHt cuuraercsi ayreHTH(UIMPOBAHHBIM B cilyyae cooTBeTcTBUs [lapos
«Anbda-Knuk», BBenenHoro Kimenrom, Ilapomo «Anbda-Kiuky», HasHaueHHomy Kimentom u
coJieprkameMycst B nHpopManroHHO# 0a3e banka, u/mnm ecian otnpasienHblil bankom Ha Homep Tenedona
coTtoBoii cBsi3u Kimenra OgHOpa30BEIi apoib COBMAAAET ¢ BBeieHHBIM KitmenTom O1HOpa30BBIM HTaposieM
Y BpeMsl €ro BBOJIa HE UCTEKIIO;

- mocpeactBoM MoomipHoro npunoxkeHns AKEY oganMm n3 nByx cioco6os: (1) mo [Tua-kony AKEY wmm
(2) mo BupryaspHOMY TOKEHY, MOJYYSCHHOMY B PE3yJIbTaTe HCIOJIB30BAHUS OTIEYaTKa Mallblla PYKH
Knnenra/ 6uomerpuu muma KiieHta. YCIOBHs W MOPSAOK MPOBEACHHS AYTECHTH(OHKAIMUA MOCPESICTBOM
Mob6wuisHoro npunoxkenuss AKEY omucans B 1. 13.4. Jloroeopa;

- mocpencteoM «Webauthny. Y cosust u mopsimok npoBeneHust Aytentudukarmu mocpeactsom «\Webauthny
onucausl B 1. 13.5. Jlorosopa;

- mocpecTBoM Bxona no QR. Ycnosus u nopsiiok nposeneHus AyreHTudukannu nocpeacrsom Bxona no
QR omucansr B 11. 13.6. [lorosopa.

13.24. B «Anbppa-Mobaiin» - mo Koay «Amsdpa-MobOaitn»y/mo BupTyarsHOMY TOKEHY, IONyYCHHOMY B
pe3ynbTaTe HCIHOJNB30BaHWS OTNEYaTKa manbla pykw/Omomerpuu mumna Kimenra (mamee —
AyTeHTnduKaUs MO OTIEYaTKy mnanbla pyku/Omomerpum smna Kimenra). YcioBus M HOPSIOK
npoBeieHUsI AyTeHTH(HUKALNH 110 OTIIEYaTKy Najblia pykr/0nomerpuu nmuna Kinenra ykasanst B 1. 13.3.
Horosopa.

13.2.5. na Ilnarpopme «Alfa Message»:

IIpu nepBoM BXOz€ - IO JBYM PEKBU3UTAM:

(1) mo Homepy Tenedona coroBoii cBsi3u Knmenra. KimeHT cunTaercs ayTeHTH(OUITMPOBAHHBIM B CITydae
COOTBETCTBHS HOMepa MOOHWIBHOTO TenedoHa, ykazanHoro Kimmenrom npu 3axmouernn Jlorosopa, Homepy
Teneora coToBoil cBs3m Kimenrta, comepxkamemycs B uHpopManuoHHOW cucreme banka um (2)
OnHopa3zoBoMy Haposto, HampasieHHoMy bankoM Knuenty SMS-coo0menneM.
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13.3.

IIpu mepBom Bxone Ha Ilmatpopmy «Alfa Message» Kiment nomkeH cosmate Ilaponms mmst moctyma Ha
[Tnatdopmy «Alfa Message» u noarepauts ero OHOpa30BBIM MaposieM, HanpasiieHHbIM bankom Knnenty
SMS-coobuenuem.
KnueHT cunraercss ayTeHTU(HLIUPOBAHHBIM IIPU YCJIOBHHM KOPPEKTHOIO BBOJA BCEX HEOOXOAMMBIX
PEeKBU3UTOB, mpuueM eciau OpHOpa3oBBI Maposb, BBeAeHHbIH KIIMEHTOM B COOTBETCTBYIOLIEM IIOJE
akpaHHO# opmsbl [Inathopmer «Alfa Message», coBnan ¢ OTHOpa30BBIM MapoJIeM, HallpaBieHHBIM bankom
Ha Homep tenedona coroBoii cesizu Kimenrta u Bpemst BBosia OZJHOPa30BOTo Mapoisi He HCTEKJIO.
IIpu BTOpOoM M nmocnenyromiem Bxone Ha [lmatpopmy «Alfa Message» - mo omHOoMy pekBmu3uty: Ilapoiro,
Ha3zHaueHHOMY KimenToMm ams mocryna Ha [Tmatdopmy «Alfa Message».
KnueHT cunTaercs ayTeHTH(OUIMPOBAHHBIM IIPH YCIOBHU KOPPEKTHOTO BBO/IA HEOOXOJMMOTO PEKBU3UTA.
13.2.6. mpu obpamennn Kimmenra k 6ankomary banka:
- JUI OCYIECTBIIEHHS ONIEPALNI C UCTIONB30BaHUEM KapThl OCyIECTBIIIETCS HA OCHOBE PeKBU3HTOB KapThl
(romepa Kaprsr), a Taroke [IMH. Kiment canraercs ayreHTHGUITMPOBAHHBIM B cirydae coorBeTcTBus [1MH,
BBejZieHHOro KireHToM /1t coBepiueHus onepanuii ¢ ucrnonszoBanueM Kaptsl, [IMH, HasHauenHoMy Kapre
B yCTaHOBJIEHHOM baHkoM mopsake.
Bepudukanust u/wnn AyreHTnduKanus no oTnevaTKy najiplua pyku/onomerpun auna KiueHnra ocymiecTBisiercs
IIPY OJJTHOBPEMEHHOM COOJIIOZICHUH CIEAYIOINX YCIOBHIA:
- MoOusbHOE yCTPOWCTBO, HA KOTOPOM YCTaHOBJICHO IPOTrpaMMHOE oOeclieueHue, TpeOyromieecss B LENsX
noJy4yeHuss yciayru «Ambdha-MoOaitn», win Ha KOTOPOM ycTaHOBIeHO MooOwnbHoe mnpuinoxenue AKEY,
MOJIEP>)KUBAECT BO3MOXKHOCTh Bepudukannu w/nnn AyTeHTH(UKAIMK 1O OTHEYATKY Manblia PyKH/OHOMETpUH
mmna Kinnenra;
- KimmeHT nman cBoe cornacue Ha BO3MOXKHOCTh Bepndukamuu n/umi AyTeHTH(GUKAIUH 110 OTIIEYaTKy Hajiblia
pyku/Oonomerpun nmna Knnenra, aktuBupoBas pesxuM «Bxon o orneuaTtky manbnay/ «Bxon nmpu nomommu Face
ID» B MoOUIBEHOM yCTPOKCTBE;
- MoOusbHOE yCTPOWCTBO, HA KOTOPOM YCTaHOBJIGHO IPOTrpaMMHOE oOeclieueHue, TpeOyromieecss B LENsX
MOJy4eHus yeryru «Anbha-Mobaiiny, win Ha KoTopoM yctaHoBieHo MoowisHoe npuioxenune AKEY, He 6110
MOBEPKEHO MOAM(DUKALINAM, HAPYILIAIOLUM ITOJIb30BATEIbCKOE COTIallIeHHE, 3aKII0UeHHOe Mex 1y KineHTom u
npousBoauTeneM MoOHIBHOTO YCTPOHCTBA,;
- MoOusbHOE yCTPOWCTBO, HA KOTOPOM YCTaHOBJIGHO IpPOTrpaMMHOE oOeclieueHue, TpeOyromieecss B LENsX
nojydeHus: yciayru «Aibsbha-MoOaitn», win Ha KOTOPOM ycTaHOBiIeHO MooOunbHoe mnpuioxkenne AKEY,
M03BOJISIET BEpH(UIIMPOBATh 10 OTIEYATKY IMasiblla PyKH/OMOMETPHH JIMIA TOJBKO COOTBETCTBeHHO KimeHra,
KOTOPBI aKTHBHPOBaN pexuM «Bxon mo ormeuaTky manblia»/ «Bxox mpu momomu Face ID» B MoOmisHOM
YCTpOMCTBE.
Bepudukanns no orneyarky najisia pykr/6nomerpun auna KireHTa ocyIiecTBisieTcs B ClISTyOIIEM TOps/IKe:
- B pesynsTare Bepudukanuu mo Kony «Anspa-Mobaitn»/ mocpeactsom MoobwminsHoro npuinoxenns AKEY ¢
ucnonb3oBanueM [IuH-koga AKEY u aktuBammm pexxuma «BXox 1mo oTmedaTky nansiiay/«Bxom mpu momomm
Face ID» B MoGunbHOM ycTpoiictBe bank nepenaer Ha MoouiibHOe yerpoiicTBo KineHTa, KOTOpbIii akTHBUPOBa
JIaHHBIN PEeKUM, BUpTyalbHbII TOKEH;
- npu Bxoje Knunenra B Mntepuer bank «Anbda-Knnk» nocpencrsom MobunbHoro npuiioxenuss AKEY uiu B
«Anbda-Mobaiim» ¢ aKTUBUPOBAHHBIM PEKUMOM «BxX0/1 10 oTmevaTKy manbiia»/ «Bxox npu momoriu Face ID»
Bank aBTOMaTHuecku moiydaeT ¢ MoOmisHOro ycerpoiictBa Kimenra HampasieHHBI bankom panee
BupryaibHblil TOkeH;
- B DJIeKTpOHHOM ypHalle baHka coxpaHseTcs 3anch 0 ToM, 4To ¢ MobmbHoro ycTpolicTBa Kitnenra nomyuen
HanpaBieHHbII baHkoM panee BupTyalbHblil TOKEH;
- 1pu nonyyeHnu bankom HampasienHoro bankom paHee BupryanbHoro tokeHa ¢ MoOMIBHOTO ycTpoicTBa
KnuenTa, yro oTpaxkeHo B DJIeKTpOHHOM XypHane banka, Bepudukamus o oTrnedaTky nansla pyku/0HoMeTpun
mna KimeHTa cuMTaercst OCyIIECTBIGHHOM Ha/uleXkamuM o0pa3oM (yCHEUIHOH), MOJUIMHHOCTh JIOKYMEHTa
CUHTAETCs TMOATBEP)KICHHOM, JOKYMEHT MPHU3HAETCS MMEIOIIMM IOPHINUECKYIO CHIIy W BJI€YeT BO3SHUKHOBEHUE
npaB u o6s3aHHOCTEH CTOPOH.
AyTeHTH(HKaNKA 0 OTHEYaTKy Majblia pykw/OnoMerpun nuna KimeHTa OCYIIECTBISETCS B CIIEAYIOLIEM
TOpSI/IKE:
- B pesyibrate Ayrentudukamnun no Koay «Ansda-Mobaitmy/ mocpeactsom Mobunpaoro npunoxxenust AKEY
¢ ucnionibzoBanueM I[Tna-koma AKEY n aktuBammu pexxuma «Bxox mo oTnedyaTky nambiay/ «Bxom npu momomnm
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13.4.

13.5.

Face ID» B MobOmmsHOM ycTpoiictBe bank mepemaer Ha MobuinpHOE ycTpoiicTBo KimeHTa, akTHBHPOBABIIETO
JIaHHBIN PEKUM, BUPTyalbHBII TOKEH;

- npu Bxoje Kinunenra B Mntepuer bank «Anbda-Knnk» nocpencrsom MobunsHoro npwitoxenust AKEY uinm B
«Anbha-Mobaiiin» ¢ akTHBUPOBAaHHBIM pexxuMoM «Bxox rmo oTnedaTky nanbuay/ «Bxon npu momouu Face ID»
bank aBromaTHyecku mony4daer ¢ MoOwnsHOro YycrpoiictBa KimeHra HampaBieHHbIH baHkoM panee
BupryanbHblii TOKEH;

- B DJIEKTPOHHOM XypHalle baHka coxpaHsieTcs 3amuch o ToM, 4To ¢ MoOmibHoro ycrpoiicta KineHra nomyuen
HanpasJieHHbIM baHkoM paHee BupTyanbHbIN TOKEH;

- Tpu mosrydeHnn bankoM HampasieHHOTo bankom panee BupryampHoOro TokeHa ¢ MOOMIBHOTO yCTpPOHCTBA
Knmenta, 4ro oTpaxeHo B OIEKTPOHHOM JKypHane banHka, AyTeHTH(HKamus IO OTIEYaTKy Mabla
pyku/6momeTpun nuna KimeHTa cauTaeTcs OCYIIEeCTBICHHON HaIIeKaIIM 00pa3oM (YCIICIIHOH), TOIJIMHHOCTh
JOKYMEHTA CUHTAETCS MOATBEPKACHHOM, NTOKYMEHT INPHU3HACTCS HMEIOIUM IOPUAMYECKYI0 CHIIy M BIIE€YET
BO3HHKHOBEHHE IpaB U 00s13aHHOCTEH CTOPOH.

B cnydae mnomydenuss bankoMm c¢ MobOunbHOro ycrpoiictBa KimeHTa CTpOKHM CHMBOJIOB, OTIMYHOH OT
HarpaBjeHHoro bankom panee BupryanbHoro tokeHa, Bepudukauus w/unu AyreHTH(UKALUS MO OTIEYATKY
nanbliia pyku/0uomerpuu auna KireHTta He CUUTaeTCsl OCYIICCTBICHHOM HAIICKAIIUM 00pa3oM (YCICIIHOMN).
baHk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paboThl MoOuibHOro ycrpoiictBa KimeHTa, Ha KOTOpOM
YCTaHOBIICHO NMPOTpaMMHOE obecredeHue, Tpedyromeecss B LEIIX MOJIydYeHHs: ycayru «Anbpa-Mobain» wim
Wnrepner banka «Anpda-Kimk», u KOTOpoe moIiep)KMBaeT BO3MOXKHOCTh Bepudukauumu w/uinu
AyTeHTHU(HKAINK IO OTIICYATKy Haiblia pykn/Onomerpun nuna Kinenra.

Bepudukamms n Ayrentudukanus Kmmenra B Unteprer banke «Anpda-Kmuk» mocpeactsom MoOwibHOTO
npunoxeHuss AKEY ocymecTBisieTcs TONBKO MOCIE YCHEMIHOTO COBeplIeHHMs KIHEeHTOM Bcex CIeAyIOHX
IEUCTBUIL:

- Kimuent ycranoBui Ha cBoe MoOunsHOe yeTpoiictBo MobunsHoe npmtoxkenne AKEY (s aToro Heod0xoammMo
Boiitn B MHuTepHer bank «Anbda-Knuk» ¢ MoOWiIbHOrO ycTpoiicTBa, HEpeWTH MO CCBUIKE C HKpaHa
COOTBETCTBYIOIIEro OaHHEepa B Mara3uH MPUJIOKEHUH U BbIOpaTh ycTaHOBKY MoOuinbHOro npuioxenus AKEY
Ha cBoe MOOMIbHOE YCTPOMCTBO, MO0 caMOCTOATENLHO ckayaTh MobuisHoe npuiokenne AKEY u3 marasuna
MIPUIOKEHUN);

- nociie ycraHoBkM MoounbHoro npuioxkennss AKEY Ha cBoe MoOunbHoe ycrpoiicTBo KireHTy HeoO0xoanmo
BBINIOJIHUTh HACTpOiiKy MobunsHoro mnpunoxkenuss AKEY, mus 3storo HeobxoguMo mepeiiTh 1o
MepCOHATM3NPOBaHHON cchlike B MHTepHeT banke «Anbga-Kmuk» ¢ skpaHa GaHHepa I7IaBHOTO 3KpaHa U B
otkpeiBIieMcs MoounsaOM nprmoxerand AKEY Beectn OmHOpa30BEIi apoib, HanpasieHHBIH bankom SMS-
coobmennem Ha Homep Tenedona cotoBoii cBsazu KimeHTa, mocie dero oos3atensHo 3a1ath [Tua-koq AKEY u,
NP JKEJIAaHWH, Pa3pelInTh MCIOJIb30BaHKWE OTIEYaTKa Iajblia PyKW/OMOMETPUH JIMIA, a TakKe, IIPU >KEIaHWH,
paspemmnts nonydeHue Push-ysemomnernii Ha MoOMITBHOE YCTPOHCTBO.

Knuent cumTaercs BepUPUIMPOBAHHBIM/AyTCHTU(GHUIIMPOBAHHBIM Ha/UIEKAIIUM 00pa3oM  IOCPEACTBOM
ucnonb3oBaHust MobunsHoro mpuinoxenuss AKEY mocne ycmemnoro BBoja Ilun-koma AKEY. Ycnosust un
MOPSJIOK NpoBesieHus Bepudukanun 1 AyTeHTH(HKAIMK 10 OTIIEYaTKy Najibla pykn/Onomerpun nuna Kinenra
onucansl B 1. 13.3. /lorosopa.

[Mopsimok Bepudukamiu u Ayrentudukamnuu mocpeactsom «\Webauthny.

Bepuduranus u Ayrenrudukanus Kmuenra B Untepuer banke «Ambda-Kimnk» mocpeacteom «Webauthny
OCYILECTBIISIETCS TOIBKO MOCHE YCIEMHOro coBepieHust KilmeHToMm Beex Cleayronux IeHCTBHMA:

- Kiment wactpomn Bxox mo «Webauthny. [lns asroro mamo Boiitu B UuTepHer bank «Anbda-Kiauk» c
MoOunbpHOTO yCTpoiicTBa U Ha dKkpaHe «HacTpoiikuy moaTBepauTh coriiacue C Hactpoikoi «Webauthny mytem
Ha)kaTHsl COOTBETCTBYIOIIEH KHOMNKH. [locrne HaxaTHs KHONKM cucTeMa baHka 3amycTUT mpoluecc HMpUBA3KH
Kiroua «Webauthny k yuerHoii 3amicu Kinenrta mytem HampaBlieHus 3anpoca Ha Beimyck Kiroua «Webauthny k
MobunsHoMy yctpoiicTBy Kimenra. B orBer Ha 3ampoc banka MoOunbHOe ycTpoiictBo KimeHra n0mKHO
3aIyCTUTh TpoIlece HOATBepXkAeHUs JuaHOCTH mocpenactBoM Touch ID/Face ID/mapomns ot MobunsHOro
ycrpotictBa. [Tocne moarBepkaenns mnaHoctr MobmnsHOe yerpoiictBo KimmenTa Beimyctut Kiou « Webauthny
BMeCTe CO CBsi3aHHBIM ¢ HUM Kitodom mposepku «Webauthny, coxpanut Kimou «Webauthny xHa MoOuiabHOM
yCTpOHCTBe, a cBs3aHHBIN ¢ HuUM Kimou mposepkn «Webauthn» mepenact banky. baHk cOXpaHHT peKBH3HTHI
nepenanHoro emy Kitoua nmpoBepku «Webauthn» ¢ nmpuBsizkoit k yueTHou 3amucu Kinenta B cucteme banka,
HacTpaunBarorero Bxos mo «\Webauthny. Io pesynprary ycnemHoit Hactpoiiku Kitienty 6yaer oTobpaxkeH sKpaH
ycrexa;
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14.1.

- YCIEIHOTO oATBep Xk IeHuUst Bxoaa 1o «\Webauthny. TIpu nomeitke Bxomaa B MatepHeT bank «Anbda-Kiuky mo
«Webauthn» na crpanune Bepudukaimu n Ayrentudukaiun KinneHty Oyaer npemiokeHo BOUTH ¢ TOMOIIBIO
«Webauthny (mytem HaxxaTHsi KHOTIKU «BOWTH ¢ momoinsio FacelD/TouchlDy wiu ¢ HHBIM GIH3KHM MO CMBICITY
texctoM). [locrne 3amycka nporecca BxoJia MyTeM Ha)XaTHs Ha KHOIIKY, cucTeMa baHka creHepupyeT YHUKaIbHBIN
OPOU3BOJIBHBIN HICHTH(HHUKATOP BXoma M obparurcs ¢ 3ampocoM Ha Bxon mno «Webauthn»y k MobGunsHOMY
ycrpoiictBy KimenTta c¢ mepenauell creHepupoBaHHOro uiaeHTugukaropa. MoOuiabpHoe ycrpoiictBo Kimenra
3aIlyCTHT NpoLecC MOATBEpXkJIeHUs1 JuuHocTH mocpeactBoM Touch ID/Face ID/maponss or MoOuibHOTO
ycrpotictBa. Ilocie monrBepkaeHus JW9HOCTH MobOwibHOe ycrpoiictBo Kimenta moxarsepaut Kirodom
«Webauthn» mepenannsiii  BaHKOM CreHEpHPOBAHHBIM WMIACHTH(PHUKATOP W TEPENacT IMOAMHCAHHBIHN
upeHTUHUKaTop B baHk.

KnueHT cumraercss BepM(pHUUIMPOBAHHBIM M ayTEHTU(HUIMPOBAHHBIM HAIJICKAIUM 00pa3oM IOCPEICTBOM
«Webauthny» mocne ycrremHoi mpoepku Kimroua « Webauthny, KoTopsiM OBIIIO TOATBEP)KICHO CTEHEPHPOBAHHOE
Bankom 3HaUYeHME ¢ NCTIONB30BaHMEM XpaHsIerocs B cucreMe banka Kiroua mposepkn « Webauthny.

[opsnok Bepuduxanun u Ayrentudukanuu nocpencrsom Bxoxa mo QR.

Bepudukanust u Ayrentudukanus Kinnenra B MuatepHer banke «Anbga-Kmuk» mocpencrsom Bxoaa mo QR
OCYILECTBIISICTCS TOJIBKO MOCTE YCTIEIIHOTo coBepIeHus: KilneHToM Beex Cleayronux AeHCTBUN:

- KnuenT ycranoBut Ha cBoe MoOMIIbHOE YCTPOUCTBO MOOMIIbHOE NPIIIOKEHHE «AJb(ha-Mo0Oaiin U MOKITFOYUIT
yenyry «Asbda-Mobaiin» B mopsiike, yCTaHOBJIEHHOM 11. 7.3. JloroBopa;

- Kinent nocne Bepudukaunu u Ayrentudukaunu B «Anbda-Mobaiin» nepeuiesn B cBoeM npoduiie B moapasaen
«Botitn B HHTepHeT-0aHK» MoOwipHOTO mpHiIokeHUs «Anbda-Mobaim» wu orckanupoan QR-kox,
pa3memeHnablii bankom Ha SkpaHe Bxoma B MutepHer bank «Ambpga-Kmmk», wmm orckanmposan QR-xon,
pa3MmermeHHbli bankom Ha 3kpaHe Bxoma B MHTepHeT bank «Anbga-Kimk» uepe3 mpuirokeHHEe KaMepsl
MobwmsHOTO yeTpoticTBa. Ilocie ycmemmHoro ckanupoBaHus KimeHTy B MOOHIBHOM MPHIOKEHUH «Aibda-
Mobaitn» oTobpaxaercst 3kpaH noaTsepxaeHns Bxona no QR ¢ knonkamu «IloarBepauts» u «OTKazaThes» (MK
AQHAJIOTHYHBIMU 10 cojiepkaHuio). [lyrem Haxatus kHonku «lloarBepauth» KimeHT moaTBepAauT BXOX B
WnrepHer bank «Anbha-Kimnk»» B MoOubsHOM npuitosxkeHn# «Anbha-Moobaiiiy.

KimeHT cuntaeTcs BepupUIMPOBAHHBIM U ayTEeHTH(UIIMPOBAHHBIM HaJIeKaliM 00pa3oM nocpeacTBoM Bxona
no QR npu ycioBum npoxoxaenuss Knmenrom Bepudukanum m Ayrentudukanmu B «Anbpa-Mobaiin» B
HopsJKe, ycTaHOBJIeHHOM JloroBopom, n noaTBepxkaeHnH Bxoaa B iHtepHeT bank «Anbda-Kink» B MobuibHOM
NpUIIoKeHUH «Anbha-Moobaiiiy.

14. TIPABA U OBSI3AHHOCTHU CTOPOH

bank BnpaBe:

14.1.1. Tpeb6osats ot Kitnenra cobmoaenus ycnosuit Jorosopa.

14.1.2. Orka3zare B 3akmodeHun J[oroBopa WM MpEIOCTaBICHWM TOW WM MHOW yciyrd mo [loroBopy 0e3
OOBSICHEHUS! TNPHYMHBI, B TOM 4YHCIE B YBEIWYCHHUH JIMMHUTOB II0 pE3yJbTaTaM MPOXOXKICHUSI
YHpolieHHO ! UIeHTU(UKALIUH.

14.1.3. Orkazare KnueHnty B BbIycKe, BblAaue, BO30OHOBJICHMH WIIM BOCCTaHOBIeHUHM KapTbl, a Takxke B
co3nannu KapToyHOro TokeHa, 1o CBOeMy YCMOTPEHHIO U 0e3 00bsICHEHHs TIPHYHH.

14.1.4. Ymenpmars cymmy Octatka jgumura KapTtel Ha cymmy PacxomHbeIx omepanuii, KOTOpble OBIIH
IIpOBeICHB! ¢ ucroib3oBanueM Kaptel mnmm mocpenctBoM WuTepHeT banka «Amnbda-Kimky, ycmyru
«Anpda-Mobaiiny, [Tmatrpopmsr «Alfa Message».

14.15. TlpuocraHOBHUTH WM NpeKpaTuTh AercTBue Kaptel, B ToM yncie KapTo4HOro TOKeHa, B CIEIYIOIINX
cly4asx:

-B Clly4yae BO3HUKHOBEHHUS MOJO3PEHHUH O HENPABOMEPHOM HUCMONb30BaHUU KapThl U HEBO3MOXKHOCTH
noxyuuts oT KimeHra moaTBep)kJIeHUE MTPaBOMEPHOCTH OIEpPaldy JIIOOBIM CIIOCOOOM, B TOM YHCIIE C
ucnonbp3oBaHreM Homepa Tenedona coropoii cesi3u Kinenra;

-B cIy4ae oOHapyXeHHs baHKOM HE3aKOHHBIX ONEpaIliid ¢ UCIIoIb30BaHneM KapTsl;

-B cloydae MpeaocTaBieHuss MexayHapoaHOU TIaTexkHol cuctemoit/IlnaTtexxnoit cucremoit Mup
nHPOPMANNU O HE3aKOHHOM HCTIONIb30BaHNH KapThr;

-B MHBIX CIy4asx, yCTAaHOBJICHHBIX JJoroBopom.

-6nmoxupoBath KapTty, Beimymennyo Knuenry B pamkax JloroBopa, B ToM yuciie KapTouHbie TOKEHBI, a
TaK)Xe OTPAaHWYMBATH IIEPEUEHb BO3MOXKHBIX YCIYT ¢ Hcrosib3oBanneM Kaptsl/pexBusutoB Kaptsl, B
YaCTHOCTH YCIIYTY CHSITHSI HAJIMYHBIX JICHE)XKHBIX CPEACTB uepe3 OaHkomarsl, yeuyry «llepeBox ¢ kapThl
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14.1.6.
14.1.7.

14.1.8.

14.1.9.

14.1.10.

14.1.11.

14.1.12.

Ha KapTy», HCIONb30BaHME KapTel U yBENWYEHHS OCTaTKa 3JIEKTPOHHBIX JICHEXKHBIX CPEICTB,
YUUTBIBAEMBIX JPYToi KpeAUTHOH opraHu3aiuen (IepeBoj Ha «3JICKTPOHHBIM KOIIETIeK»), B TOM YUCIIe
B clIyyasix BeIsiBIeHUs bankom onepanuii Knuenra, cogepkalyx B COOTBETCTBHH ¢ JoKyMeHTaMu banka
Poccun mpusHaky HEOOBIUHBIX ONEpanuid, npu orkaze KimeHta npenocTaBuTh HHGOPMANMIO U
JOKyMEHTBI MO 3ampocy banka, B T.4. HeoOXogumble id (UKCHpPOBaHMS HH(DOPMALHH,
npeaycMorpeHHoit denepanbHbiM 3akoHOM 115-D3, npuHUMaTh Bce HEOOXOAMMBIE MEpHI BIUIOTH 0
m3bpaTHs KapT, 0Tka3aTh B IPOBEJCHUN onepaluil B cinydae HapymeHnus Knuenrom JJorosopa;
- B TOM 4uciie 610kupoBath KapTy B ciaydasx W B MOpSAKE, IPELyCMOTPEHHBIX 3aKOHOATEIHECTBOM
Poccuiickoit ®enepanum.
OrpaHn4uTh/ HCKITIOYUTH BO3MOXXHOCTS nonoiHeHust OctaTka mumuta KapTer.
OtkazaTh B MPEOCTaBICHUN ABTOPH3AIMH IIPH HEAOCTATOYHOCTH cyMMbI OctaTka nuMuTa KapTe! nin
€CIM IpH ABTOPH3AIMM HEBEPHO yKa3aH WM HE yKa3aH X0Ts Obl oquH u3 PexkBusntoB Kapter:
e HoMmep Kaprsr;
e Cpox neiictBus Kaptsr;
e CVC2/CVVICVP2.
Otka3ath B ABTOpm3anuu U copepiieHnn Omepanuu no Kapre, a Taxke OTKa3aThb B COBEpIICHUHU
Omnepauun nocpeactsoM HurepHer banka «Anbda-Kimuky/ ycnyrn «Anbsda-Mobaitmy/IInatdopmsr
«Alfa Message» B ciydae npoBenenust Onepanuy B HapyHIeHHe CIeTYIONINX OTPaHHYCHUI:
14.1.8.1. na KnneHTOB, HE IpOoIIeANTNX YTIPOIICHHYIO HACHTU(DUKAIIIO:
- OTpaHMYCHHE HA MaKCHMAIbHYI0 CymMMy onHOW Omepanuu momonHeHus — 15 000 (maTHagmath
THICSTY) pyOIeit Poccuiickoit @eneparin, He mpeBhImaonyto OCTaToK JIMMHATA,
- OTpaHUYCHNE Ha MAKCHMAIBHYIO CyMMY O1HOH Pacxomnoit oneparwm — 15 000 (mTHAAIATE THICAY)
py6ueit Poccuiickoit ®enepanumy;
- OrpaHUYCHNE Ha MaKCUMAJIbHYIO CyMMY PacXomHbIX omeparuii 3a 0JIMH KajeHAapHbIH Mecan — 40
000 (copox ThIcsu) py6uteit Poccuiickoit deneparumy;
- OrpaHMYEeHHE Ha MaKCUMAaJIbHYIO0 CyMMY ofHOM Oneparuu Bo3Bpara — 15 000 (mATHaAIATh THICSY)
py6ueit Poccuiickoit @enepanuu, He mpeBpiiaoinyo OCTaToK TUMHTA;
- Ocratok nuMuta Kaptel B 106011 MOMEHT BpeMeHH He MoxeT mpeBblmarh 15 000 (maTHaguath
TBICAY) PYyOIIeH.
14.1.8.2. I KnuenTos, npomeanux Y IpoIIeHHY0 HACHTH(GHUKALIUIO:
- OrpaHMYEHHE HA MAaKCUMabHYI0 cymMmy ojHO# Oneparuu nononuerus — 100 000 (cro Thicsy)
pyoueit Poccuiickoit @enepannu, He mpeBbIIaonyto OCTaToK JTUMHTA;
- OrpaHUuCHHE Ha MAKCUMAIIbHYIO CyMMY ofiHOM Pacxonoii oneparmu — 100 000 (cTo Thicsy) pyoieit
Poccuiickoit ®denepannu;
- OrpaHUYEHHE Ha MaKCUMaJIbHYIO CyMMY PacxoHbIX onepanuii 3a oanH KaneHaapHsiil Mecsi — 200
000 (mBectH ThICSY) pybiteit Poccuiickoit Denepannm;
- OrpaHMYEHIEe Ha MAKCUMATBHYI0 CyMMY ojiHO# Omnepanuu Bo3zspara — 100 000 (cto Teicsa) py6Gueit
Poccuiickoif @eneparun, He peBbIIAONTyI0 OCTaTOK JTMMHUTA,;
- Ocrarok sumuta Kapter B 11000 MoMeHT Bpemenu He moxet mpebimiats 100 000 (cto Teics)
pyouieit.
Otka3ate KimeHTy mpu ocymiecTBICHHHM UM PacxXogHOW omepamuu B CiIydasx, €cld Ui IieJiei
OCYIIECTBIICHUS YKa3aHHOH Pacxonnoi oTIeparyu HE0OX0ANMO IIpOBEJICHNE
Wnertudukanmn/ Y npomeHHoi naeatudukanmu Kinenra.
OTka3aTb B BBINOJHEHHMH pacnopsokeHus KnmeHta o cosepmieHun Omnepanuu, 1Mo KOTOPOH He
TIpeiocTaBieHbl HH(OpMAaLs U JOKYMEHTHI 110 3anpocy banka, B T.4. HeoOxoanmble a7t GUKCHPOBAHUS
nHdopmanny, npexycmorpeHHoi dexepanbHeiM 3akoHOM 115-03.
3anpammBare y KimeHra DOKYMEHT, YIOCTOBEPSIONIMH €ro JIMYHOCTh, @ TaK)Ke WHbBIC JOKYMEHTBHI,
HeoOXxouMbIe ISl ocymiecTiaenus Wnentudukanuu/YpomieHnoi uaeHtuukamun Kinenra, ero
MIPeCTaBUTENs, BRITOAONpHoOpeTaTens U OeHeQUIUAapHOTO BIIAAETBIA, YCTAHOBICHHUS FOPUCIUKIINU
HAJIOTOBOTO PE3WICHTCTBA, a Takke OJOKUPOBKW/ 3akpeitusi KapTel mpu oOpamenun Kimenta B
Otnenenne banka B coOTBeTCTBUH ¢ 3aK0OHOAATENIECTBOM Poccniickoit denepariuy.
3anpammBate y KineHTa ZONOTHUTENBHYIO HHPOPMAITHIO U TOKYMEHTHI 00 ONepaIisx ¢ ACHE)KHBIMH
CpEICTBaMHU, B TOM YHWCIIE JUIS OCYIIECTBICHHUS (QYHKIMH BAaJIOTHOTO KOHTPOJSI B COOTBETCTBHH C II.
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14.1.13.

14.1.14.

14.1.15.

14.1.16.

14.1.17.

14.1.12.1. ToroBopa, a Takke MOATBEP)KTAIOIINE MCTOYHHUK MPOUCXOXKICHUS JCHEKHBIX CPEICTB Ha

Kapre, ocHOBaHME COBEpLICHHUS ONEpalld C HAJMYHBIMU JICHEKHBIMH CpEICTBaMH; MH(MOPMAIMIO U

JIOKYMEHTBI, NO3BOJISIIOIUE YCTAHOBUTD BBITOJJOIPHOOpETaTENeH, B COOTBETCTBHH C 3aKOHOIATEIECTBOM

Poccuiickoit @enepauuu. JOKyMEHTBI, IpEeAcTaBiIsieMble B baHK, COCTaBICHHBIE IMOJHOCTBIO WU B

KaKoW-JIM00 UX 4acTH Ha MHOCTPAHHOM SI3bIKE, IOJDKHBI COTTPOBOXK/IATHCS NIEPEBOJIOM Ha PYCCKHH SI3BIK,

B TOM YHCIIE, 3aBEPEHHBIM B MTOPsAKE, yCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparnuu.

3ampammBare y KnueHta cBeaeHHs W/WINM JOKYMEHTHI B CIydae MOJYYSHHS M B LEISX HMCIOJHEHUS

3alpOCOB KOMIIETCHTHBIX OPTaHOB M/WIM (PMHAHCOBO-KPEANTHBIX YUIPEKIACHHH, B KOTOPEIX bank nmeer

KOPPECIOHICHTCKHE CUETa NIPH OCYLIECTBICHNH PacieToB 10 onepasiM Knnenra.

141.12.1. B cmyuae ecimm i WCHONHEHWs pacropspkeHus Kimenra mo Kaprte Ttpebyercs
JOTONHUTENbHAsT TPOBEPKAa B YaCTH COOTBETCTBHUS OIEpali TPeOOBaHHSAM BAJIOTHOTO
3aKOHO/ATEIbCTBA HIIH IIPOBEACHHE IOPUIMIECKOM 3KcepTH3bl, KineHT nepenaet miaTexHble U
MHbIe TOKyMeHTH B bank. baHk mMeeT nmpaBo He MCIIONHATH pacnopspkeHus: KimeHTa n BEpHYTH
IUTATEXKHBbIE U MUHBIE TOKYMEHTBI, €CJIU B X0JI€ MPOBEACHUS MPOBEPKU UM 3KCIEPTHU3HI BHISBICHBI
OLIMOKH, HECOOTBETCTBHE PEKBU3UTOB WMJIM HECOOTBETCTBHE YKa3aHHBIX JOKYMEHTOB/ONEpaIMu
3aKkoHogarenscTBy Poccuiickoil ®epepanuu. Bos3Bpar He npuHATHIX bBaHKOM JOKYMEHTOB
MPOU3BOIUTCS B TeueHue 3 (Tpex) pabounx JHe ¢ nathl ux npuHsaTus oT Kinenra. B atom ciyuae
CyMMa oOIlepalliid ocTaeTcs OJOKMpPOBaHHOM 10 MoMeHTa moiydeHus bankom ot Kimenrta
HEOOXOIUMBIX PEKBH3UTOB (IOKYMEHTOB) WJIM NPUHATUS BaHKOM pelieHust 0 HEBO3MOXKHOCTH
UCTIONHEHUs nopydeHus Kimenra.

OrpaHn4nBaTh, NPHOCTAaHABINBATh M IpeKpamars npuMmeHeHne Kimentom B pamkax JloroBopa

Untepner banmka «Anpda-Kmmk», yemyrn «Aapda-Mobaitny, «YBemomiieHHe 00 oOmepanusxy,

ucnionb3oBanue [lnatdopmsr «Alfa Message» 1 He HCIIONHATH MopydeHus: KimeHTa, mocTynuBIiie B

Bark nocpencreom UuTepHeT Banka «Ambda-Kmuk»/ yenyru «Anbda-Mobaitny/ [Inardopmer «Alfa

Message», B ciyuyasx BbIsABIeHUS baHkoM B nestenbHocTH KineHTa nmpu3HAaKoB HEOOBIYHBIX ONEparii

U HEHaJuIeXalero ucrnonHenus: KimmeHtom cBoux o0s3aTenbcTB 1o JloroBopy, B TOM 4HMCIE MpH

HETpeACTaBICHUH CBEJCHUH M0 3ampocaM baHka, B TOM 4Yuclie B CiIydasx M B IOpSAIKe,

IIPENYCMOTPEHHBIX 3aKOHOAATeNbCcTBOM Pocculickoit denepanuu.

Ecnu KiiuenT no cocrostauto Ha 15 nexaOpsi TeKyIIero roja He mpeaocTaBii HHOOPMALUIO U TOKYMEHTHI

00 M3MEHEHHH CBEICHHIA, paHee NPENOCTAaBJICHHBIX IPH HPOBEICHHH YIIPOIEHHOW HIeHTH(UKAIMN

Knmenra, bank cuntaer HMeronecs: y HEro paHee NMpej0oCTaBICHHbBIE CBEICHHS CHCTBUTENLHBIMY, 32

HCKJIIOYEHHEM CITydaeB, Korja y baHka BO3HHKAIOT COMHEHHUS B HajuexkamieM ucnoiHeHnn KireHTom

CBOHX 00s13aTeIbCTB B COOTBETCTBHH C 11. 14.4.12. JloroBopa.

B mensix oOHOBiIeHUS MOCHTHU(PUKAMOHHBIX cBeneHni o Knmenre, bank nmeer mpaBo MCIOIB30BaTH

TIOATBEPKICHHYIO HH(POPMAIIHIO O TPOM30IIEANINX HU3MEHEHHUSX B CBEICHUSX, TIOJTydeHHYI0 baHkoMm npu

UACHTH(HUKAINN WIN OOHOBIICHWHM WACHTH(MKAIMOHHBIX CBEJICHWH YKa3aHHBIX JIMI, B CIIydasX WU B

MOPSAKE, YCTAaHOBJICHHBIX 3aKOHOIATEIILCTBOM.

baHk MMeeT npaBo MCIOJB30BATh MPEJOCTAaBICHHYIO KIMEHTOM MoaTBEpKACHHYIO HHPOPMAIHMIO TIPH

YrpolueHHO# naeHTH(UKAINY WK OOHOBJICHUN HICHTU(DHUKAIIMOHHBIX CBE/ICHUN B 1IEJISIX OOHOBIICHHS

baHkoM  WICHTU(HUKAIMOHHBIX  CBEICHHI O  KIHMEHTaX  baHka, H©X  [PEICTaBUTEIAX,

BBITOJIOTIPHOOpeTaTeNax, OcHepUIIMapHBIX BIaAENblaX B CIydasxX M B IOPAIKE, YCTAHOBJICHHBIX

3aKOHO/IATEIbCTBOM.

CnuceiBaTh OIIMOOYHO 3aYMCIICHHBIE BaHKOM JI€HEXKHBIE CPEACTBA M3 CYMMBI OCTaTKa DJIEKTPOHHBIX

JeHeXHbIX cpeacTB no Kapre.

OcymiecTBIATh 3BOHKH HH(OPMAIIMOHHOTO M PEKJIaMHOT0 Xapakrepa 1o Homepam tenedoHOB COTOBOM

cBa3u KiineHnra u HammpaBiIsATh 0 OYTOBOMY aapecy Kiuenra, cBeieHus o KOTopoM UMeroTcs B banke,

aJipecy 3JIEKTPOHHOH MOYTHI WIX 110 HOMEpaM TelieoHOB, B ToM unciie Homepam TeneoHOB cOTOBOI
cBa3u Kimenra, ykasanaeiM Kimmentom npm mpucoenumHeHumn K ycimoBusaM JloroBopa Ha Caiite

Banka/mocpencteom MaTepHeT banka «Anbda-Kmmky/ yeayru «Anbda-Mobaiiny/ [Inatrdopmsr «Alfa

Message», mn yka3zaHHbIM KnrentoM banky B apyrux moKyMeHTax, B TOM YHCIE, IPH MOJKIIOYSHIH

MIPEeIyCMOTPEHHBIX JloroBopom yciyr, a Takke Ha MoOOMIBHOE YCTPOHCTBO, C MOMOIIBIO KOTOPOTO

OCYIIECTBIICTCS AOCTYM K yciuyre «Anbda-Mobaiimy:

- coo0reHuss THPOPMAIIMOHHOTO XapaKTepa, a TaK)Ke KOMMEpUECKHe, PEeKIaMHBIE M HHBIE MaTEPHAIbI,

coJieprKalie MpeUIooKeHUs] BOCIOIb30BaThCsl yciyramu banka;
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- IPEUIOKEHNUS BOCIIOIB30BATHCS yCIIyraMH (3aka3aTh paboThl, IPHOOPECTH TOBAPHI, TIOJTyYHUTh [IPaBa Ha
pe3yabTaThl UHTENIEKTYaIbHOW NEATeIbHOCTH WM Ap.) TPEThUX JIHUIl - MapTHepoB baHka, a Takxke B
paMKax mporpamm JOsUIbHOCTH baHka 1 COBMECTHBIX CTHUMYJIMPYIOIMX MeponpuaTHii baHka n TpeTbux
JmI — naptHepoB banka.

14.2. BaHk o0si3yeTcs:

14.3.

14.4.

14.2.1.
14.2.2.

14.2.3.

14.2.4.

Oxa3bIBaTh yCIIyru B 00beMe U CPOKH, YCTaHOBJIEHHbIE [loroBopoM;

XpaHuTh OaHKOBCKyIO TaiiHy mo Omepanusm Kimenta c¢ ucmomb3oBanmeMm KapTel m mocpencTBoMm
Hurepret banka «Amnbha-Kiuky/ yemyrn «Anbha-Mobaiim»/ [Tnardpopmsr «Alfa Message» u cBeeHus
o Kimmente. CripaBku o Onieparusm u ceefieHust o Kimente MoryT ObITh TPEAOCTABICHBI TPETHUM JIMLAM
B ciIy4asiX, IpelyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit @enepaunu u JJoropopom.

[pu momygennn ot Knmenra cooOmeHns 0 HE0OX0AUMOCTH OJIOKHPOBKH KapTel mnmm cooOmenus o6
yTpare, XUIIEHUN UM HE3aKOHHOM HCII0Ib30BaHnU KapTel — He3aMeanuTensHo OmokupoBaTs Kapry.
Bosspamate Hencnoss3oBaHHbIi OctaTok TuMuTa KapTsl B mopsiike, mpeaycMOTpeHHOM JloroBopom.

KauenT Bnpase:

14.3.1.
14.3.2.
14.3.3.
14.34.

14.3.5.

[Tomyunts u ucnons3oBath KapTy B mopsiake U Ha yCIOBUAX, IPEAYCMOTPEHHBIX Jl0TOBOPOM.
O3nakomutbes Ha Caiite banka ¢ aeiicTByromieit pegakiueit JJorosopa.

YBennuute OctaTok auMuTa KapTel B cooTBeTcTBHU C 1. 5.2. JloroBopa.

B memax OnokupoBku KapTsl oOpatuthcsi mo TenedoHy, ykasaHHOMYy B paszene 19 Jloroopa,
npenoctaBuB paboTHUKY banka mHpopMarmio o Kapre (mommsiii Homep u Cpok neiicteus Kaptel) u
@®.1.0. Knnenra nnm obpatuthes B Otnenenue banka, mpenssBuB paboTHuky banka nHpopMmanuio o
Kapte (momHs1i HOMep u Cpok aefictBus KapThl) U MOKYMEHT, YIOCTOBEPSIOINT THIHOCTH KineHTa.
Obparutscs B bark no aas okoHuanus Cpoka neiictBust KapTel ¢ 3asBneHneM Ha 3akpbiTie KapTsl mo
¢dopme, ycraHoieHHOI bankowm, yepes Otnenenue banka wimu ¢ pacrnopsbkeHreM Ha 3akpbiTie KapTe
nocpeactBoM Yata wim Tenedonuoro nienTpa «Asbda-KoHcynbranT.

Kanent 06s13yercs:

14.4.1.

14.4.2.

14.4.3.

14.4.4.

14.4.5.

14.4.6.

14.4.7.

14.4.8.

B MomeHT 3aximoueHus JJoroBopa u B TEUEHUE CPOKAa €ro ACUCTBUS O3HAKOMMTBCS C JIEHCTBYHOIIEH
penakuueit Jlorosopa.

He mpoBoguts Pacxomubie omepanun, Onepanuy —IONOJHEHHs, CBS3aHHBIE C  BEJCHHEM
TIPEANIPUHIMATEIbCKON ESTENBHOCTH M HE MCHOJIb30BaTh KapTy aist orumaTel Yeiyr, 3anpelieHHbIX K
peanuzanuu 3aKkoHoAaTensCcTBOM Poccuiickoit denepanuu.

He nepenasars Tpetbum Jiniiam KapTy uiam ee peKBU3NTBI, B TOM YHCIIE, HCKIFOYUTD JOCTYI TPETHUX JIHIT
kK MooOuneHoMy yctpolicTBy/IlepconansHOoMy KoMmmbioTepy KimeHTa, Ha KOTOPOM YCTaHOBJIEHO
MobunbHoe npuioxeHue «Anbha-Mobaitny/ CepBruchl 00MeHa MTHOBEHHBIMH COOOIICHUSMH.
CobronaTh OrpaHUYCHUS U IUMHTHI, YyCTAaHOBJIEHHBIE JJoroBOpOM, IpH coBepIneHnn Onepariuii.
Cogepiats Pacxonnsle omneparun B mnpenenax OcTaTka JUMHTa M OTpaHHYEHHUH, YCTaHOBICHHBIX II.
14.1.8. JToroBopa.

B teuenune Cpoxka gmelictBust Kaptel n 45 (copoka msTH) KaneHAApHBIX AHEH mo ucredeHun Cpoxa
nevictBus KapTsl mnu mocine mpexpamieHust neictBust KapTel o MHBIM OCHOBAaHHUSAM B COOTBETCTBHH C
ycnoBusiMH JloroBopa cOXpaHsTh BCE JOKYMEHTHI, CBSI3aHHBIC C MPOBEACHHEM PacXoaHBIX oreparuii/
Omepanuii TOTMIOJIHEHNS ¢ McIoIb30BaHneM KapTsl, 1 IpebsaBiaTh HX baHKy 1o ero TpeboBaHmIo.

He mnpoBomuts PacxomHble omepammu ¢ ucnonb3oBaHMeM KapTel, LensMM KOTOPBIX SIBISIETCS
neranu3anus (OTMBIBAHHME) JIOXOAOB, IIOJYYEHHBIX NPECTYNHBIM IIyTeM, H (MHAHCHPOBaHHE
Teppopu3Ma, JIM0O COOTBETCTBYIOIIME NPU3HAKAM HEOOBIYHBIX OIEpanuii, yKa3aHHBIX B JOKYMEHTax
banka Poccuu, nim onepanuii, Hecynux peryTalroHHbIE pUCKH Juts baHka.

B ciryuasx o6HapykeHus (paKTOB yTpaThl, XUIIEHUS WM HETIPABOMEPHOTO MCIIONB30BaHNA KapTe! n/nin
CVC2/CVVICVP2, w/umu Cpexncts moctymna, #W/nid MOGHIBHOTO YCTPOICTBA, HCITONB3YOIIETOCS ISt
MoNy4YeHus yeIyTu «Anbsda-Mobaitny, MatepreT banka «Ansda-Kmnky», [Tnarhopmer «Alfa Message»,
s OnoxkupoBku Kaptet w/ wmm yenyru  «Anbda-Mobaitn», HMatepHer banka «Anbda-Kmmky,
ITardopmer «Alfa Message» HEMEIEHHO COOOIUTH 00 3TOM 10 TeneOHy, yKa3aHHOMY B pasziene 19
Horosopa, wiu B Otnenenne banka.
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15.1.

15.2.

15.3.

15.4.

15.5.

14.4.9. 3axperte KapTy B ciaydae npexpalieHus NCIOIb30BaHUs, YKa3aHHOTO B TIOPSIIKE, MPEIYCMOTPCHHOM II.
4.7. loroBopa, HoMepa MoOIbHOTO Tenedona KirmeHToM 1/ pacTop KeHHs JOr0BOPa, 3aKII0YEHHOTO
Mexay KimeHToM u orepaTopoM COTOBOM CBSI3H, U Iepeadun HoMepa MoOmiIbHOTo Tenedona Kimenrta
JIpyromy abOHEHTY, BO U30€)KaHNUE HETaTUBHBIX MOCIEICTBHH.

14.4.10. CaMOCTOSITEIHHO U CBOCBPEMEHHO B TIIOJIHOM O00BEME NpENOCTaBISATh B HAJOrOBBIE OpPIraHBI
nH}opManuio, JOKyMEHThI, HEOOXOJUMBIE JUISl HICYUCIICHHS U YIIJIaThl HAJOTOB M MHBIX CYLIECTBYIOIINX
00s13aTeNbHBIX TUIaTeXel, COOPOB M TMOIUINH, a TAKXKE YIJIa4YMBaTh YCTAaHOBJICHHBIC HAJOTH B OIO/KET B
COOTBETCTBUU C IEHCTBYIOIIMM 3aKOHOAAaTenbCTBOM Poccuiickoit @enepanuu.

14.4.11. CBoeBpeMEHHO TIPENOCTABIATH baHKy WHQOpMaIUio, HEOOXOAWMYIO Ui WCIONHEHHS baHkoM
TpeboBannii denepanpHoro 3akoHa 115-O3 u MHBIX HOPMATHWBHBIX TPABOBEIX aKTOB Poccuiickont
Deneparyn, BKIIOYas HHGOPMAIIIIO O CBOUX BEITOIOTIPHOOpETATENSAX 1 OCHE(UIIMAaPHBIX BIaJelbIlax.
ITpenocraBnsate baaky nocToBEpHbIE NaHHBIE O ceOe, M MOATBEPXKAATh 3TH AaHHBIE HE PEKE OJHOTO pasa
B I'OJl B COOTBETCTBHHU € 3aKOHOAATENbCTBOM Poccuiickoit @enepanui.

14.4.12. KnuenT 06s13aH B TeueHue 3 (Tpex) pabounx JHel nuchbMeHHOo HHGopMHupoBaTh baHk ¢ mpenocTaBieHueM
MOJTBEPIKIAIOIIUX JOKYMEHTOB 00 M3MEHEHHWHU CBEICHUI, paHee MPEAOCTaBICHHBIX IPH MPOBEICHUN
VYuporueHHoi uneHrndpukanuu Kinenra.

14.4.13. [lo Toro, Kak MHULIIMHPOBATH co3aanue (Bbiyck) Kaprounoro Tokena, KiimeHT 3HaKOMUTCS C YCIIOBUSMHU
CO3JIaHMUs ¥ MCTI0JIb30BaHUsI KapTOUHOTro TOKEHa COTIIACHO YCIIOBHSIM I10JIb30BATEIHCKOTO COTJIAICHHS,
3aKII04eHHOro Mexay KimeHToM U cTopoHHeH opraHuszanueif, npegocrapistoniei IlnaTesxHbIi
MOOWIBHBI CEpBHC, a Takke ¢ mHpopMammel, pasMemeHHod Ha caiite banka www.alfabank.ru B
pasnene «OHIaiH-CEpBHUCHI», a B 9acTH KapTOYHOro TOKEHa, CO3IaHHOTO (BBITYIIIEHHOT0) ITOCPEICTBOM
«AlfaPay NFC» — ¢ nadopmarmeii, pazMmenieHHo# Ha caiite banka https://alfabank.ru/everyday/alfapay-
offline u ¢ ycnoBusimu [lorosopa.

15. OBPABOTKA NEPCOHAJIBHbIX JIAHHBIX
Kumenr npenocrasisier banky npaBo Ha 00paboTKy CBOMX IEPCOHANBHBIX IAHHBIX B IIEJISIX MCTIOHEHUs1 bankoM
06s3aTenscTB mo [loroBopy.
baHk ocymecTisier 00paboTKy nepcoHa bHBIX JaHHBIX KieHTa B TedeHue Bcero cpoka neiicteus Jloroopa, a
Taroke B Teuenue 10 (qecsaTu) JieT ¢ qaThl npekpaiieHus oos3arenscts CTopoH o Jlorosopy.
KnmeHT BBIpaxkaeT coriacue W YHOJNHOMOYMBaeT baHK momydaTh mepcoHadbHble aaHHble Kimenta B
HEOOXOIMMOM 00BEME OT TPETHHX JIHI, U MPEJOCTABIATh MX MOJTHOCTBHIO MITH YaCTHYHO, TPEThEH CTOPOHE, C
KoTOpoil y baHka 3akirto4eHo cornameHue 0 KOHQUACHITUATFHOCTH U Hepa3TiallleHUH HHPOPMAITUH, B TOM YHCIIe
JUISL LEJIEH:

e ocymecTBIeHUs cBs3u ¢ KimeHTOoM anms mpepocTaBieHus wHpopMmanud o0 ucHONHEHHH JloroBopa,
paccbutok SMS-coo0IeHnid HITH pacChUIOK T10 ITOYTE ¥ AJICKTPOHHOI mouTe B aapec KimeHTa, a Taxoke ist
nepeaadn HHPOPMAITMOHHBIX U PEKIIAMHBIX cOO0IIeHNH 00 yenyrax banka/mapraepoB banka, B ToM dncie
C HCIIOJIb30BaHNEM ceTeil 3JeKTpoHHOM cBs3u. [Ipu aToM KimeHT HeceT Bce pUCKH, CBA3aHHBIE C TE€M, YTO
HaIlpaBJIeHHBIE COOOIIEHHUS CTaHyT JOCTYITHBIMU TPETHUM JIMLIAM;

®  OCYIIECTBJICHHUsI TOJIOCOBOM TeneOHHOW CBsi3n ¢ KimeHTOM, B TOM 4HClIe, C HCIOJIb30BaHUEM
aBTOMH()OPMATOPOB, I npenoctasienus Kinnenty unpopmanun o6 ucrnosHeHuu JloroBopa, a Takxke
nepenayd HHPOPMAIMOHHBIX M PEKJIAMHBIX COO0IIeHnH 00 ycnyrax banka/maptaepoB banka;

e  paccMoTpeHus npeTeH3uil KimeHTa;

® TIPEJOCTABIICHHS B OPTraHHU3AIHIO, PEIOCTABIIONTY0 [[aTe:KHBI MOOHMIBHEIN CepBUC, HHPOPMALIUU O
npoBeneHHbIX KimeHToM mocpencTtBoM IlmarexxHOro MOOMJIBHOTO CepBHCa OlEpalusiX, a TakxkKe
nHpopmanuu B 1eisix co3nanus Kaprounoro Tokena

e Bepudukanuu u ayrentudukanun nocpeactsom «Webauthny;

e [lepeBonoB no QR-kony uepes CBII.

Knuent BwIpakaeT coriacme M yIoOJIHOMOYMBaeT baHK mepenaBaTh MepcOHaNbHBIE AaHHBE KimeHTta B
HE00X0UMOM 00bEeMe, B TOM YHCIIe MHPOPMAITUIO, COJIEPKAITyI0 OAHKOBCKYIO TalfHy, B IENIAX OCYIIECTBICHUS
perucTpanuy B IporpaMMax MoompeHus (OOHYCHBIX MporpaMMax) WM B WHBIX MPOTpamMMax Uit (GU3NIECKUX
JINIL, TIPOBOAUMBIX baHKOM MITN OpraHM3allsIMH, COTpYJHIYAOINME ¢ BaHkoM B pamkax BeITycka [lapTHepckmx
KapT, a TAaKXKe peaji3ali YKa3aHHBIX IPOTpaMM, B T.U. osrydeHne KIHeHTOM yCiIyT MpeMHalbHOTO CepBHUCa.

Ilepconanbubie nanHbie KreHTa moaiexaT YHHITOXKEHUIO TI0 ucTedeHuH 10 (Iecsatr) et ¢ IaThl MPeKpanieHus
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15.6.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

16.10.

17.1.

obs3atenscTB CTopoH 1Mo Jlorosopy.

Coryacue Ha 00pabOTKy NMEPCOHAIBHBIX JAHHBIX MOXET OBITh OTO3BAHO CYOBEKTOM MHEPCOHAIBHBIX JaHHBIX
nyteM obpaiuenust B Otaenenue banka s ohopmileHns: B MMCbMEHHOM (hopMe OT3bIBa COTJIacusi Ha 00paboTKy
€ro MepcoHaJbHBIX NaHHBIX. B ciydae oT3bIBa CyOBEKTa NEPCOHAIBHBIX JAaHHBIX COIJAcUs Ha OOpabOTKY
MePCOHAIBHBIX JaHHBIX baHK BIpaBe NMPOAOIDKUTH 00pabOTKY MEepCOHANBHBIX AaHHBIX 0e3 coriacusi cyobeKTa
MEepPCOHANBHBIX JaHHBIX NIPU HAIMYUK OCHOBAHUH, yKa3aHHBIX B DenepanibHoM 3akoHe oT 27.07.2006 Ne 152-D3
«O TepCcOHANBHBIX IaHHBIX).

16. PACCMOTPEHME NNPETEH3UMI, PEHIEHUE CIIOPOB

Puck yOBITKOB 1O HENpPaBOMEPHBIM PacXOomHBIM OllepanusaM, COBEPIICHHBIM C HCHONb30BaHMEM KapTel w/mim
nocpenctsom Uureprer banka «Anbha-Kinky, yenyru «Anbpa-MobGaiimy, [Tnatdopmer «Alfa Message», vecet
Kinenr.
Pucku Bo3HuKHOBeHMs HepaboTocriocoOHocTn KapThl B cityuae Hecobmronenust Kimmenrom tpeboBanuit JJoroBopa
1 YOBITKOB, C 9TUM CBsI3aHHBIX, HeceT KITHeHT.
KnueHT MoeT moAaTh NPETeH3HIO, 3a UCKIIIOYEHUEM CIy4aeB, IpeayCMOTPEHHbIX JoroBOpoM, B Cirydae:

e HECBOEBPEMEHHOI'O MJIM HEKaueCTBEHHOI'0 OKa3aHus baHkoM yciyr;

e HeyCHemHbIX onepaiuii oriarel Ycayr B TCIT;

e TmepeBoja, MpexrycMOTpeHHoro 1. 12.4. JloroBopa.
[Nonats npereH3uto, ykasanHyo B 1. 16.3. JloroBopa, KimmenT moxer, oOpatusmmcs B modoe Otnenenne banka,
a TaKke 10 TenedoHy, ykazanHoMy B paznene 19 JloroBopa.
Jns npussTHS 1 0OpMIIEHHS IPETEH3UH 10 TesedoHy, ykazaHHOMY B paszaene 19 Jlorosopa KimeHT nomxen
coo0muTh paboTHUKY baHka cyTh IpeTeH3uH, MECTO U BpeMs cosepuieHus: Oneparun, noaHsi Homep KapTsl,
Cpoxk netictust KapTsl, pamuniio, nMst 1 oTdecTBO. baHK BIipaBe npu MPUHATHH pelIeHns 1o npeTeH3nn KirenTa
noTpedoBaTh TMYHOro obpaieHus B OtneneHue banka ¢ qokyMeHTaMK, 0OOCHOBBIBAIOLIMMH MTPETEH3HUIO.
B Ortnenennn banka k mperensun KimeHT o00s3aH NpPUIOKHUTH BCEe HMEIOLIMECS Y HEro JOKYMEHTHI,
obocHoBBIBatoMe CyTh npereH3nn Kimenra. Takxe, nmo TpeboBanuto banka, KinueHT 00s13aH JIMYHO NPEbSIBUTD
pabotHuKy banka nonusiit Homep KapTbl, JOKyMEHT, y10CTOBepstOIIHii InuHOCTh Kinenra. baHk He npuHUMaeT
U He paccMaTpuBaeT npeTeH3nu KimeHrta, K KOTOphIM He IMPUI0KEHBI TOKYMEHTHI, IPEAyCMOTPEHHBIE TaHHBIM
nyHkToM Jlorosopa.
Knuent mMeer mpaBo npeabsBuTh baHKy HpeTeH3HMIO B CBS3M ¢ OKasaHHeM bankom yciyr mo JloroBopy, He
nozaaee yeM 4yepe3 30 (TpuanaTh) KaJleHJapHbIX AHEH cO JHS BOSHUKHOBEHMS OCHOBAHMS ISl TAKOW MPETEH3UH
¢ yuerom 11. 16.4. JloroBopa.
Bbank paccmartpuBaeT M NpHHHMMaET perieHue 1o nperensun Kimenra mo [lorosopy B cpok He Gonee uem 30
(TpunuaTe) KaJeHIApHBIX IHEH co JHA HosydeHHs baHkoMm Takoil mpereHsumu. B ciyuyae npuHatis bankom
MOJIOXKHUTEIBHOTO PEIICHHS 110 IPETeH3HH, B PE3yIbTaTe KOTOPOro TpeOyeTcs OCYIIEeCTBUTH MEPEBOA ICHEKHBIX
cpencTB B noib3y KimeHra, Takoil mepeBo1 OCyIIECTBIAETCS MyTEM COPa3MEPHOTo yBeIn4eHus cyMMbl OcTaTka
numuta Kapter (eciin Cpok nefictBus KapTsl He HCTeK U ycTaHOBICHHbBIE J[0OTOBOPOM JIMMUTHI HE TIPEBHIIIEHB! HA
JIaTy TaKoTO MepeBoia), TMbo Oe3HATUIHBIM epeBoaoM Ha cueT KnuenTa B banke, ykazanusiii Knuentom banky
IIpH MoJjaue TaKo! peTeH3un. baHk ocyliecTBIsIeT Takoi mepeBo/] B CPOK He Oosiee ueM 15 (maTHanmaTs) pabounx
JTHEH CO IHSA MPUHATHS MOJIOKHUTEIBHOTO PEICHHS IO IPETeH3MH.
Bce Bompochl, pasHoryacusi WM TpeOOBaHHWS, BO3HHMKaomue u3 JloroBopa, mHoaiexar yperyJinpoBaHHUIO
CropoHamu myTteM meperoBopoB. [Ipn oTcyTcTBHM coryacusi CIOpHI M pasHoryiacus 1o JloroBopy mozsexar
PacCMOTPEHHIO CYJIOM B COOTBETCTBUH C ['paxk1aHCKUM IpoleccyanbHbIM KojekcoM Poccuiickoit denepannu.
CTOpOHBI NPU3HAIOT B Ka4eCTBE €IMHOM MIKaibl BpeMeHH MockoBckoe Bpems (GMT + 03:00) u o0s3yroTes
MOJJIEP)KUBATh CHCTEMHOE BpEMsl CBOUX alllapaTHBIX CPEICTB, HCIOJIB3YyEeMBIX Al pabOTBHl C yCIyramu
«YBenomieHne o0 onepanusx», «Anbha-Mobain» , Vureprer bankom «Anbga-Kmuk», [Inardopmoii «Alfa
Message», ¢ TOYHOCTBIO 10 5 (TsiTH) MUHYT. [Ipy 3TOM onpeneNnsoniM BpeMeHeM SBISIETCS TEKyIee BpeMst 110
CHCTEMHBIM YacaM allapaTHbIX cpeacTB banka.

17. OTBETCTBEHHOCTbH CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEHCIIOJIHEHHE M HEHAa [IeXkKaIlee NCII0THEHNE 0053aTeNbCTB 1Mo JloroBopy B
COOTBETCTBUU C 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.
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17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

17.12.

17.13.

17.14.

baHK He HeceT OTBETCTBEHHOCTH B CiIydyae, €CIM MH(pOPMAIHs, IepeaBacMasi o0 OTKPHITBIM KaHalaM CBSI3H, B
TOM YHCIIe TIocpencTBOM SMS-3anpocoB, CTaHeT U3BECTHOW TPETHUM JIMLIAM B Pe3yJIbTaTe MPOCTYIIUBAHUS HIIH
nepexBara KaHajla CBSI3H, a TaK)Ke B CIydae HeJOOPOCOBECTHOIO BHINOMHEHUsI KiMeHTOM yCIIOBHI XpaHEHHS H
ucronbp3oBanus KapTel, MOOMIIBHBIX YCTPOHCTB, SiM-KapT CBsI3H («Sim-KapTa» — WACHTH(UKAINOHHBII MOIYJIb
KiuenTa, mpuMeHsIeMbIi B MOOMIIBHOM CBSI3H, COCTABHOM 3JIEMEHT MOGHIBHOTO TenedoHa cranaapta GSM, sim-
KapTa coJepKUT HH(popMaLuio 00 HAeHTH(HUKAIIMOHHOM TesiepoHHOM HoMepe KineHTa, 3aperncTpupoBaHHOM Y
oreparopa COTOBOM CBA3H).

bank oxaspiBaeT ycimyra o JloroBopy TOJBKO NMPH HANWYWN TEXHHIECKOH BO3MOXKHOCTH MX MPEIOCTAaBICHUS B
KaKIbli KOHKPETHBIII MOMEHT BPEMEHHU.

baHK He HeceT OTBETCTBEHHOCTH 3a COOM KaHAJOB CBS3M, BO3HHKIINE IT0 HE3aBUCSIIUM OT baHka mpuunHam u
MOBJIEKIINE 3a COOOM HECBOEBPEMEHHOE IONydeHHe Wwin HemomydeHne Kimenrom ycayr mo JloroBopy u
BO3HUKILEH BCIIEICTBUE 3TOI0 HEBO3MOKHOCTH 11 KimenTa Bocnonib3oBatbess KapToi.

CTOopoHBI OCBOOOXKJAIOTCSI OT HMYIIECTBEHHOH OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEHaJJIeKalee
UCIIOJIHEHHE 00513aTenbeTB 1Mo J[oroBOpy, €ciii OHO BBI3BaHO (JaKTOpaMM HENPEOJOJIMMOW CHIIBI, TO €CTh
4Ype3BBIYANHBIMU U HENPEIOTBPATUMBIMHI 00CTOSATEILCTBAMH, B TOM YHCIIE, CTUXUHHBIMU SBICHUSMH, BOCHHBIMH
JIEWCTBHUSAMHE, aKTaMH OPTaHOB BJIACTH.

baHK He HeceT OTBETCTBEHHOCTH 110 CLIOPaM M pa3HorjacusM, BosHukaromwm mexay Kiauenrom u TCII. Kinuent
MoHUMaeT u cornamaercs, 4ro jgoboe TCII umeer mpaBo oTkazate KnmeHTy B ucnosnb3oBaHuM KapTel mms
coepieHus Onepauy B 0THOCTOPOHHEM MOPSIKE U 0e3 00BSICHEHUSI TPUYHH.

BaHk He HeceT OTBETCTBEHHOCTH B ciydae, eciii KimmeHToM mpu ocymmecTsieHnn PacxoqHoM onepauy yka3aHsl
HeBepHble PexBu3utbl mnu TCIL. KnueHT caMOCTOATENbHO pEryaupyeT AajbHEHIIMe B3aUMOpPACUEThl C
MOoTydaTeNeM IaTeska 1o Takoi PacxoqHoii onepanny.

BaHk He HeceT OTBETCTBEHHOCTH B ciydae, eciu KnueHtoM npu ocymectBiennn Oneparuy nonosHeHus Kapter
yKa3aHbl HeBepHble PekBM3UTHL. KIMEHT caMOCTOATENBHO pErynupyeT adbHEHIIHE B3aHMOPAacyeThl C
OpraHu3alfield, Ha OCHOBaHUH JIOTOBOpPa ¢ KOTOPoi ocymecTsisieTca Onepanus NONOTHEHHUS.

baHk, kpome yciyr, mpeaycMOTpeHHBIX JIoroBOpoM, He MpEeAoCTaBIsieT HUKAKUE MHBbIE YCIYTH, B TOM YHCIe
YCIIYTH CBSI3H, M HE HECET OTBETCTBEHHOCTH 33 KQUECTBO CBSI3U U B CIIydasX, KOrja nepenada vHpopMauu Oblia
HEBO3MOXKHA, B TOM YHCIJIE, [10 BUHE OIIepaTopa CBsI3H, NOCTABIINKA SHEPTUH WIIK MHBIX JIUIL.

baHk He HeceT OTBETCTBEHHOCTHM 3a TMOCIEACTBHS NpHOcTaHOBieHHs Ormneparuii, MPUMEHEHHS Mep o
3aMOpPaXHUBAaHUIO (OJIOKMPOBAHMIO) IEHEXKHBIX CPEACTB MM HHOTO MMYIIECTBAa BCJICACTBHE HCIOTHEHUS
TpeboBanuii denepanpHOTo 3aK0HA 115-D3.

Bank He HeceT OTBETCTBEHHOCTH 3a paborocmocobHocTh KapTel mpu coepiieHnn KimeHTOM neiicTBH C
ucronbp3oBaHueM KapTel, He cBA3aHHBIX ¢ coBepiieHreM Onepanuii.

Bbank He Hecer oTBeTcTBeHHOCTH 3a Onepanuu no Kapre, B ciydae eciam yka3aHHbBII B COOTBETCTBHH ¢ II. 4.7.
JoroBopa HOMep MOOWIBHOTO TesneoHa He HcIoib3yeTcs KimeHToM (B TOM duciie NpH yTpaTe MO JI0OBIM
OCHOBAHMSIM) WJIM TIPEIOCTABIEH OIEpPaTOpPOM CBs3M Jpyromy aboneHty, m Kinment He 3akpeu1 Kapty no
MpeKpalleHus UCIOIb30BAHNS TAKOTO0 HOMEpa W/WJIHM 10 MOMEHTAa IPEIOCTABICHHUS OIEPaTOPOM CBSI3U TaKOTO
HOMepa JAPYyromMy aOOHEHTY.

baHk He HeceT OTBETCTBEHHOCTH B Cilydae, €ClM HMH(pOpMAalMs, NepejaBacMasl NMpHU HCHOJIB30BAHUM YCIyT
«YBenomiieHne 00 omnepauusx», «Aibda-MobGaiiny, WurepHer banka «Anbga-Kmuk», ITnatrdopmbr «Alfa
Message», 0ankomara banka u Tenedonnoro nentpa «Anbda-Koncynstanty», B Tom uncie o Kaprax, Cpencteax
JIOCTYIa, CTAaHET M3BECTHOW HMHBIM JIMIIAM B PE3yJbTaTe NMPOCIYIIMBAaHMS MM IepexBaTa KaHala COTOBOH H
TeNeOHHOM CBSI3M BO BPEMSI MX MCIIOJIb30BAHMS, a TAKXKE B CiIydae HEJJOOPOCOBECTHOTO BHINOIHEHU KireHTOM
YCIIOBHUI XpaHEHUsI U ucronb3oBaHus CpeacTs goctyna u/uinm MoOHIbHOTO yCTPONUCTBA, C IIOMOIIBIO KOTOPOTO
OCYIIECTBIISIETCSl AOCTYN K ycinyre «Anbda-Mobaiiny/ Wareprner banky «Anbsda-Kink»/ Ilnardpopme «Alfa
Message», n/unu B ciy4ae Moaudukanuu (B ToMm uucie, Jailbreak) nannoro nporpaMMHoOro o0ecrieueHus Wil
MobunbHOTO YCTpOIicTBa, HapyIIAIOIIEH MONIb30BAaTEILCKOE COTIIAIIEHHE, 3aKIIoueHHoe Mexny KimeHToMm u
MPOM3BOUTENIEM TNPOrpaMMHOTO obecnieueHns W/ninu MOOMIBHOTO YCTPOWCTBA, W/MJIM B CiIydae €CJIHM Ha
MoOmIEHOM YCTPOMCTBE OBLT aKTHBHPOBAH PEXKUM IS pa3pabOTINKOB W/ WM IIPEIOCTABIICHEI 100t-TIpaBa (TpaBa
CYIIepIIONIF30BaTEeNs, aAMUHUCTPATOPA), W/IIN B CIydae YCTAaHOBKM Ha MOOWMIIBHOE YCTPOWCTBO BPEIOHOCHOTO
MPOTPAMMHOTO OOECTIEYCHHUS, €CJIM YTO-JIM00 W3 MEePEUNCIEHHOr0 B HACTOSIIEM ITyHKTE ITOBIEKIO YOBITKH
Knuenra no oneparusim B pamkax /Jorosopa.

KireHT HeceT OTBETCTBEHHOCTD 3a BCE Olepalliu, IpoBoauMbie KIIMEHTOM W/WIM TPETbUMHU JIMIIAMH C BEAOMA
wm 6e3 Benoma KimeHta mpu ncmosib3oBaHMM ycuyr «Anbda-Mobain», «YBenomieHne 00 omeparusxy,
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18.1.

18.2.

18.3.

18.4.

19.1.
19.2.

19.3.

19.4.

19.5.

WNuTeprer banka «Anbda-Kmnky, [Tnardpopmsr «Alfa Message», Tenedonnoro nenrpa «Anbda-Koncymbranry,
B TOM 4YHCIE€ B cjlydae eciM HporpaMMHoe oOecriedueHne wu/wim MoOunbHoe ycrpoiictBo Kimenra, c
UCIIOJIb30BAaHUEM KOTOPBIX OCYILIECTBIISICTCS JOCTYI K JAHHBIM YCJIyraM, ObUIM TOABEPKEeHBI MoaudUKausM (B
ToM umcine, Jailbreak), HapymalomumMm mOJIB30BaTENLCKOE COIJIALIEHHUE, 3aKIIOYeHHOe Mexay KiueHtom u
MPOU3BOJUTENEM TPOrpaMMHOro obecredeHuss u/wim MoOWIBHOTO yCTpOiicTBa, a TakKe B CiIydae €cid Ha
MoOuIEHOM yCTpOKCTBE OBLT aKTUBUPOBAH PEXKUM ISl pa3padOTUYMKOB H/WIIM NPEI0CTaBIICHbI Toot-TpaBa (IpaBa
CYIepIIoIb30BaTeNs], a/IMUHUCTPATOPa), W/UIHK B CIydae YCTaHOBKM Ha MoOMIBHOE YCTPOHCTBO BPEJIOHOCHOTO
MPOTPAMMHOTO 00eCTICUCHHSI.

18. CPOK JEMCTBUS JOTOBOPA, IPEKPAIIIEHUE JEACTBUS KAPTHI
JoroBop neiicTByeT 10 mosHOTO HcnoiaHeHns: CtopoHamu 00s3aTensCcTB 0 JloroBopy. Pactopskenue [JoroBopa
B OZJTHOCTOPOHHEM MOPSIIKE JOIYCKAETCsl HCKITIOYUTENBHO B CIIydasx, IPSIMO YCTaHOBJIEHHBIX JloroBopoMm.
Co nus oxoruyanus Cpoka aeiictsust KapTsl uinu co qHS IpeKpameHns 1eicTBis KapTsl 10 HHBIM OCHOBaHHUSM B
COOTBETCTBUM ¢ ycnoBusimMu JloroBopa, KiueHt He BIpase ucnons3oBaTts Kapty.
ITo ucreuenun 45 (copoka ISATH) KaleHAAPHBIX JHEH co IHS okoHuaHHs Cpoka aeiictBus KapTsl umm co aHA
npekpaieHus aeiictBus KapTel Mo MHBIM OCHOBaHHMSM B COOTBETCTBUHU C YCIOBHSIMH JoroBopa, IECHEKHBIE
cpenctea B cymme OcraTka JMMUTa KapThl MOCTYMalOT B 10X0J baHka B COOTBETCTBUM C paclopsiKEHHEM
Knuenra, ykazanubeiM B 11. 12.4. Jlorosopa.
JloroBop cumTaercsi pacTOprHyTHIM B nary npucoenuHeHus Knmenta x JloroBopy KBO, Toipko B cimywae
nosiydyeHus: KnueHToM pacueTHON KapThl, BBITYIIEHHON B COOTBETCTBUH ¢ 1. 4.7. Jlorosopa.
B mHBIX ciyuasx JloroBop cumTaeTcs pacTOprHYTHIM B JaTy okoHuaHHs Cpoka aeiictBust KapTel winm co mHS
IpeKpameHus AeicTBust KapThl 0 MHBIM OCHOBAHUSIM B COOTBETCTBHH € yCJIOBHAME JloroBopa.

19. 3AK/IIOYUTEJIBHBIE ITIOJIOKEHUA
JloroBop OyzaeT perynIupoBaThCs U TOJKOBATHCS B COOTBETCTBUHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepanuu.
Kiment npusnaer ucnonszyembie bankom 1o JIoroBopy cucTeMbl TeIeKOMMYHHUKaIWH, 00pabOTKU U XpaHeHHs
uH(opMaLUK NOCTaTOYHBIMHU Ul oOecnedeHus] HaJeKHOH n 3ddexTuBHON paboThl IpU NpHeMe, mepenaue,
00paboTke M XpaHEHWH HMH(POpPMalMH, a CHUCTEMY 3allUThl WH(pOpManny, 00eCIeUnBAIONIYI0 pa3rpaHUuYCHHE
jpocryna, mudpoBanue, (GOPMHUPOBAHHE U TMPOBEPKY MOJIMHHOCTH KOJIOB JOCTATOYHOM JUIS 3aIUTHI OT
HECAaHKIIMOHUPOBAHHOTO JIOCTYIa, IOJATBEP)KACHHUS AaBTOPCTBA M MNOMJIMHHOCTH HH(popMamuu u pazbopa
KOH(IMKTHBIX CUTYaIHH.
Ionreepxnenuem coBeprieHuss Pacxonwpix omepanuit/ Omnepannit momoiaHeHWs KimeHTOM — SBISIOTCS
3JIEKTPOHHBIE JOKYMEHTHI (DJIEKTPOHHbIE XKypPHAJIbI, JJICKTPOHHBIE IPOTOKOJIBI  T.JI.), XpaHamuecs B banke mimm
B Ilmarexnolt cucreme. Takwe SJEKTPOHHBIE JIOKYMEHTHI MpeAoCTaBiIAlOTCS baHKOM B KadecTse
MOATBEPKIAIONINX JOKYMEHTOB IIPH PACCMOTPEHHH CIIOPHBIX CUTYaluii, B TOM 4HCIIE, B CyJIE.
[Ipu manpasnennn bankom SMS-coobmenuit Kimmenty, SMS-coo0mienue cantaercst moirydeHHBIM KirmeHToM B
JaTy oTHpaBieHuss SMS-co0OIIeHNUS, YKa3aHHYIO B 3JICKTPOHHOM IMIPOTOKOJIC TIepeIadr COOOIICHHUS.
B cootBerctBHu ¢ 4.1 cT. 450 I'paskganckoro xonekca Poccuiickoit @enepariit CTOPOHBI JOTOBOPUINCH, YTO B
ciydae HemonmydeHMs baHkom 3ampammBaemoil oT KnmeHTta wHpOpMammu M JOKYMEHTOB (B TOM YHCIIE
JIOTIOJTHUTENBHO) 00 ONepausx ¢ AeHEeKHBIMU CPEJCTBAMH, a TaKke HHPOPMAIIMHU U JJOKYMEHTOB, ITO3BOJISIOLINX
YCTaHOBUTH BBITOJIONIpHOOpeTaTeeil, B yCTaHOBIEHHBIH baHkoM cpok, JIoroBop cumTaercsi pacTOPTHYTHIM IO
cornamennto CTOpoH.

PEKBHU3UTHI BAHKA
AKIHHUOHEPHOE OBHIECTBO «AJIb®A-BAHK»
OI'PH 1027700067328, UHH 7728168971
BUK 044525593, xopp. cuet Ne 30101810200000000593 B I'Y banka Poccun mo LHIOO
Ten.: +7 (495)788-88-78 (mnss MockBbl u MockoBckoit o6mactu), Tem.: 8(800)200-00-00 (mist 3BOHKOB
¢ MOOMIJTBHBIX TEJIE(POHOB U CTAIIMOHAPHBIX TeJIe(hOHOB, 3apETHUCTPUPOBAHHBIX B PETHOHAX).
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IIpunoxenue

K JloroBopy o nopsiike Boinycka u oociay:xuBanus «L{ludposoii kapTbi»,

yTBep:kaeHHoMy Pacnopsizkennem ot 05.06.2025 Ne 2243

Hcropus usmMmeneHui

JoroBopa o nmopsiike Boimycka u odocayxuBanus «L{udpoBoii kapThl»

Ne Ne Jara BBeieHUs B AcHCTBHE PexBusursl [Ipukasza/Pacnopsizkenust 00
101 yTBepxIeHun JoroBopa

1 Penaxuus Nel ot 15.02.2021 r. V1eepxaena [Ipukazom AO «AJIbOA-BAHK» ot
29.01.2021 r. Ne 75

2 Penaxuus Ne2 ot 17.05.2021 1. V1eepxaena [Ipukazom AO «AJIbOA-BAHK» ot
13.05.2021 r. Ne 585

3 Penaxius Ne3 or 09.08.2021 r. VYrBepxnena [Ipukazom AO «AJIbOA-BAHK» ot
27.07.2021 r. Ne 953

4 Pepakmus Ned4 ot 12.02.2022 1. Vr1eepxknena [lpukazom AO «AJIbBOA-BAHK» ot
08.02.2022 r. Ne 147

5 Pemakmusg Ne5 ot 24.03.2022 1. VYrepxnena [Ipukazom AO «AJIbOA-BAHK» ot
22.03.2022 r. Ne 378

6 Penmaxmusg Ne6 ot 24.05.2022 1. VYrepxnena [Ipukazom AO «AJIbOA-BAHK» ot
20.05.2022 r. Ne 708

7 Penmaxmusg Ne7 ot 29.03.2023 1. Yrepxnena Pacropspkeruem ot 29.03.2023 1. Ne 711

8 Penaxmus Ne® ot 27.04.2023 r. Yreepxknena Pacnopsoxenuem ot 25.04.2023 r. Ne 1069

9 Pemaxmusg Ne9 ot 09.08.2023 1. Yrepxnena Pacropspkeruem ot 07.08.2023 1. Ne 2162

10 Penaxuus Nel0 ot 06.11.2024 r. | VYrBepxnena Pacnopspxenuem ot 05.11.2024 r. Ne 4182

11 Penakuust Nell ot 17.01.2025 1. | Vr1Bepxnena Pacnopsbkennem ot 15.01.2025 r. Ne 78

12 Penaxrmst Nel12 ot 24.03.2025 r. | YtBepxaena Pacmopsukenuem ot 18.03.2025 r. Ne 1020

13 Penakmua Nel3 ot 30.05.2025 YTBepxkaeHa Pacnopspkenuem ot 27.05.2025 Ne 2053

14 Pepakius Nel4 ot 05.06.2025 Yreepxkaena Pacnopsokernem ot 05.06.2025 Ne 2243
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